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Abstract

The purpose of this study was to observe the current consumption of bedding products, purchase behavior, and
to compare between purchase criteria and degree of satisfaction after the purchase. Independent variables are age,
consumer's knowledge and involvement about the bedding materials. This study can contribute for bedding product
marketing strategies and design development. We used questionnaires that were distributed to 500 females aged in
20s to 50s, using stratified sampling method. Only 457 reliable questionnaires were selected for statistical analysis.
Data were analyzed statistically through frequencies, paired -test, ANOVA, Dunnett T3, Chi-test, using SPSS
(Version 12.0). The results of this study are as follows. The types of bedroom was significantly associated with
age variables. Women in 20's to 30's were using the mixture of Ondol and bed(chimdaie), while 40's to 50's women
were using bed for all their rooms. The usage of filling material for the comforter(ibul) was significantly associated
with the age group. 20's to 30's age group preferred synthetic fibers for the filling, while 40 to 50's women preferred
cotton fibers. Generally, the most of people used quilted comforter and they used cotton material as filling materials
of comforters. As to purchase behavior, the most frequent place of purchase was specialty store of bedding products,
and the highest percentage of motivation for purchase was "deformation after the use/throwing away". Purchase
motivation for bedding was related with the age variable and the clusters based on the knowledge of bedding
materials. We analysed the comparison test purchase criteria and satisfaction. In all attributes except brand image,
people evaluated lower in satisfaction after purchase than in criteria before purchase.

Key words: bedding( &9, purchasing behavior(7*7 &), satisfaction( 7).
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) 7] Ag g #A z
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20~394] 40~594 (=47 p ke
0=227) (n=230)
Az /2 33(17.9) 3(18.1) 36
(14.5) (1.3) (7.9)
Afo]z W7 10(10.4) 11(10.6) 21
4.4 (4.8) (4.6)
o) A7} 29(30.8) 33(31.2) 62
(12.8) (14.3) (13.6)
WAl 7] HE B 42(64.6) 88(65.4) 130
7 (189 (383) @84 |6, nds7d6 76,
A4 g 62(52.7) 44(53.3) 106 p=0.000%**
(27.3) (19.1) (232)
o 715 A5 104(96.4) 90(97.6) 194
FA7IE A8 (45.8) (39.1) (42.5)
et 10(7.5) 5(7.5) 15
4.4 2 (3.3)
3 27 230 457
(100) (100) (100)
#4)<0,001.
<E 8 T B7I9k AT 2A o) Fe] AyA A
A AL H s
FAE)
] = =] 27 oA A 7{2
Il SR e e B (n=457) : p value
#] Il
(n=205) (n=252)
A5z 24(16.1) 12(19.9) 36
11.7) 4.8 (7.9)
Apo]z W7 6(9.4) 15(11.6) 21
2.9) (6.0) (4.6)
o) A7} 29(27.8) 33(34.2) 62
(14.1) (13.1) (13.6)
R L 65(58.3) 65(71.7) 130
e (31.7) (25.8) (284) 2 (6, 1=457)=15.260,
A Wa 42(47.5) 64(58.5) 106 p=0.018*
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o a7 A3 31(39.0) 56(48.0) 87
TA7IE (15.1) (22.2) (19.0)
71e 8(6.7) 7(8.3) 15
(3.9) 2.8) (33)
3 205 252 457(457.0)
(100) (100) (100)
*#p<0.05.
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217] s A gAdE A8 2AlE Sjata BE FEoA EA O o3 2o =
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k. CE 10> o1&, WlE AW ) Al Fuj o] 7]E &4
3} Foj o] Fo] = ko] HlwEA Ax}
3) o 7HA 5 5F
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% o | | ey
A A9 (n:?)27) (njg) 0.000%+*
o) 7422 ARk FhS SRIsISIT(p=0.898 — : : :
T 7HAS SRR TS Seleir-0.3%) e 411 | 350 | 0.000%%
N R e 4.20 3.68 | 0.000%**
z
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et ASREZFE Ao AW AES Fig e 367 | 345 | 0.000%
of dof 409+ ¢ o] H|&-& A EshE A -4 3.58 336 | 0.000%*
= ZT Aol #3k of2o] W HukoM F o A 24 A 4.00 356 | 0.000%+
EE AgS B, «40nt 4 ~8ont o vkl 80 A g 3.90 342 | 0.000%%*
w9 oS RES B AL AT AA QleE]o] x3} 3.89 349 | 0.000%*
ek o] 2o] o o)Al T o]#s dAAto] 9] AEe] gold | 412 359 | 0.000%**
£& AU F A 5, Ao A AEs ¢ TEE 387 | 323 | 0000e
=]
vl glo} 2ol B 9)4o] e duto] F A4 36 | 325 | 0000
H o=y
g 7 & ATE A veS (ZFo BIE ofn]A] 3.08 3.17 | 0.056
skksk.
o % glr. P00
KB O Ao Av AE Fuf 7H4 3 AT A o] A3k B4
ASRECHRIE)
(FHAE)
T} 74 AT 24 A4 T @ z
K = bl (n=457) : p value
A Il
(1=205) (1=252)
177(158.3) 176(194.4) 353
b9l ot
4ok 2 (86.3) (69.8) (772)
26(37.2) 57(45.8) 83
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(1.0) (7.5) (4.6)
37 226 231 457
(100) (100) (100)
#kp<0,001.
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ol T4k aglolm, HAE oW & AME A E F7F A U BEeTt 535 2ol F3h &
= & 3]

2440 wgor AgES 4 F Uk 8 3k Auj/sidol A & v d7t
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e T 24 92 23 . +77%
A Il (1457) : p value
(r=205) (1=252)
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714 335 3.64 351 0.000%%*
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=574 3.26 3.65 348 0.000%*
e 3.26 3.60 345 00007
W4 328 342 3.36 0.060
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Ael/ae] ol 3.49 3.68 3.59 0.007+*
Bl 3.15 3.29 3.23 0.081
A7 32 3.26 325 0.632
HAE o]n]x] 3.15 3.19 3.17 0.626

#08<0,001, *p<0.01, *p<0.05.
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