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A Study on the Antecedents of Research Facility Public Usage

Enhancement : Focusing on Service Quality, User Satisfaction

and Reuse/Recommendation Intention in the Case of RFID/USN
Support Center -

Seuck-Cheun Yoo** - Uk Jung** - Chan-Kyoo Park**

m Abstract m

Understanding the antecedents of high public usage of national R&D facilities Is a critical issue for both academics
and facility managers. Previous researchrelated to general service management has identified service quality and user
satisfaction as important antecedents of reuse and recommendation intention. The current paper reports findings from
a survey which looked into the impact of service quality dimensions and user satisfaction on reuse and recommendation
intention in the field of R&D facility public usage. Findings indicate that service quality appears 1o be linked to user
satisfaction, and user satisfaction to be linked to reuse and recommendation intention. Findings also indicate that user
satisfaction played as a mediator on the relationship between service quality and reuse/recommendation intentions
in R&D facility public usage domain.

Keyword : Research Facility, Public Usage, Service Quality, User Satisfaction, Reuse/
Recommendation Intentions.
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