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ABSTRACT

It constitutes a very important preliminary step to analyze how city image is assessed in order to determine the direction
towards a desirable city image in planning on an urban landscape for future city image. This study aims to quantify the
recognition and evaluation of a city image on the part of citizens, using multidimensional scaling and correspondence analysis.
Furthermore, this study hopes to contribute to the quantified policy-making for improving city image by understanding how
professionals and civil servants in the related field tend to recognize such image. The results from the study are as follow:

1. The image of Daejon City tends to be assessed strongly in the light of its history, dynamics, and size. While the
City is recognized as new and changing in general, the civil servants consider the city as modest, and the professionals
as mediocre. Therefore, the City should strive to conceive its own unique identity, which would lessen the current image
of modest and mediocre.

2, Gap river, Dunsan New Town, and the Daeduk Reseach Complex turn out to be the symbolic representative venues
of Daejon City, inspiring the city’s image. In contrast, Yoosung Springs, the original town, and the Expo Park do not fit
the image of the City. The need to renovate these places presents itself.

3. As for the questions using “like” and “not-like”, citizens and professionals show the tendency of not liking the city’s
image, whereas civil servants like it. It follows that the City needs to highlight its “modern and high-technological” image,
illuminated by Dunsan New Town and Daeduk Reseach Complex.

4. An image positioning drawn from a correspondence analysis shows that the City of Daejeon can be classified as
an administrative and horizontal city.

As opposed to the prior simplistic analyses of city image, this study aitempts to diagnose it accurately, so as to help
with the gearing towards city images in the future.
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