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{Abstract>

The Effect of Leadership on Organizational
Effectiveness in Public Hospital:
Transformational -Transactional Leadership

Graduate School of Public Heaith & Welfare',
Department of Hospital, Konyang University

This research investigated the effect of leadership on organizational
effectiveness in the public hospital. As a result of multi—regression analysis
based on the data of 384 employees in 5 public hospitals in Korea,
transformational leadership positively affected organizational commitment and
job satisfaction. Transformational leadership had a significantly negative effect

on turnover intention.

Transactional leadership had a significantly positive relationship with
organizational commitment and job satisfaction. This study has means that was
first analysed relationship between the leadership style and organizational

effectiveness of public hospital in Korea.

The difference that demographic variables have on organizational

« Tz 2010d 8€ 44, 48U 20109 9€ 2, AAEE LA 2010 9€ 94
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commitment, job satisfaction, and turnover intention examined. Variables like

gender and type of occupation have a significant difference..
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AT AGE A o= dolt} Cronbach's Alpha a2 004 1A}o]e|A 714
T Qe sAbsutt AxfskE o] EAN ARk oE AT 0.6~0.8 JEE
Hold AFE7} Q= A2 #edsttl, Nunnally (1978)+ Ni]_,_ AG7F 0.7 o]Ato]
olo} o|ArAolgty FAd I, 1967 d2] AFolA AAE HA T FFES 058
Aate] B2 AAtE0] olF mEN gt
<E 2> MEXol M U AT
oI=A X QoA =
NEPES 25 & WNED:ES 28 &
BEN 2y 972 26 967 18
Hell& 2y 920 12 Nt 4
XA=Y 671 6 74 5
X201 1 6 &1 6
0|2 & 345 3 845 3

BoQpe] AbgE WAE diete] ewAe Ads] Ad T A
(Cronbach's Alpha) #2 <3 2>°|A ®& nvie} o] 0.671~0.9729 X2 e}
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Q1A (factor analysis)> 49 #5H Wl A o] A7 5T 7+ gA
T oS Sl Ak e §F A QS Fopdowan oy MeE 2 )9 Jid
TE QQloR Fol Mo 5 FoluAl st SAZIHolth wehd A 54
et Foixl QRS S8l SHAETVE BHEEAE AP £ Qlth 2R S AAst
7] AelAE WA AeE 1o AT ke ol 0.3 dEeAl, 231 tee A
e FAE 7 A= F2AE Aol Sttt

dolEE FAisty WHS %ﬂ@rﬁ}t A Fopdry wbd, QR15F=4
(Principal Axis Factoring) > s &H@WOZ A4 QS FEEE WS 71
FAA 25 FEoke Bk A3 WHolERE B Ao o] F3 QQlWA
& AAeta, siAE golstAl a7 flate] A7t (varimax) & ARESEITE 4] Al
FEA (communality) ©] 0.3 o]gto]AY QQIFsleko] 0.4 o]l & T+ F3-9

Qlo] o] &3} AolalA] % EaL AAstI 23} £A4& A Frk

YUy Mo QRIFEE dolr7] fJste] SPSS 15.05 o]&-38te] ©A4 QQliA
(Exploratory Factor Analysis)= At ¥t 1 A3 2 AFoqM+= ‘iﬂiﬁa—
A 2y 289102W Y TFE2E %743}74] AL, o] &3 AolatAl F#Q
G EEEe AAstel MLQ-5X9] w32 227 #8Co= Q0oksto] ARg 3?914.
187 oz H ¥yA gu4e a1t 3}%01 0.622~0.776 Afole] F3EE e
Wi ok a8k 13.126, Wl st A e 59.663%2 WEA gyijo] dA
gioiyel disl oF 60%5 AWetal v Ae = F vk AdA S U 5%
ox 4FHUeH 0.540~0.6499 e<1Fst gt 7HA AL, 1.467°)dke Afgke 7t
Am el st A8 E2 6.666%¢ 1T
Aoz el FEo 5|
1

-
F rEOE UEhon, B ealg ¥

‘r‘

=

N

g
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o = ol SR gz
Sico g
%m_.\x._i_u o~
rr = g
e T SEZIZgE 83
SI=== == ReRRvS
Mo _
HELE AL
o+ S Ko %.4.8%% dr
mu__ cSiciocicic %B
I 9 g
<
® Siciocio e
m_..m_\\Nl-m —=Hird O I
Hm S EEEBEZEEHREZREEEEE 38
1/\&000000000.0.0.0.0.0.0.0.0.0. i
= &
Kio io
= _% _% o fou  Ki0 | o0 olo ol
- e o iy o o
i = U - F 2 3 i
0o i B oy g #0000 T e P O
i oo AN InRrT Jmm <Ii31 %o_%m:a:@@;__%wﬁ+% R~
w oo H MW DR Al ne Rl l, My Y L LT
N w52 Y U EWE R ®a g <R e aRaaaf ¥ anod 38
Swd o, B wlaﬂaowmlmﬁo_emoﬁ@c M%mwoz_w_w_wn_wﬂm:_o_xxvog_
w S M O e eI b AT T R 2WEEEEITWASM G S
A BB IFEmS B v Ea® R s 5058 S g T bl et S e P P RO 2 &
0 Wa S B = ot o o_%o_a_ﬁol_b_o%%moolsolD&amwwwwmwo_zmamommo
T WD ! = o o1y X o Hms o = T T g b
OMHWO%OED%& mwe_awm%xo._NON__ASMD_MML_WX___o__DT:D__gWMEm_a_____mmw_u_
HessmHFouzg,, me PP is oD - ol ™ 1M S o
Emﬂ___EME%JM_O%@M@o:mo%wom&@xowm%wE%E_Ew___w__w__m_ol,mwo_am__HEE
e leo,EuEwae_Eﬂa_sémc___m____ﬁQME____:IA:WM%HOMOMA_Oﬂ%N%mo_%
m_%MEHMW_Eﬂm____M:T@ﬂa_F_aHN%LEo_ﬁ%%mmﬂﬂﬂMEM% =
mELLH%xoﬂw%E%HM%auLnMo__ﬂnoa_moﬂuo_e__dmc%uo%ﬂm___w_mD
m_mm_mol,m__m__w__m__m__w__wow__m__%o__HEo__o__o__%ol_%mﬂ%moﬁmmmo%%mm: o
R0 R o RORORORDRORD KD RO T mmmmnad=ngnaBs RN~ L,
= o JioU U ol o0 AU B ol oU o ol U op I
i 1 1 A CE O NN LR LD
e L E R B e R g B e PR e E R B e e IR S s
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z22 fFaA W] digh el ARE Bu, &S| alRetE 0.495~
0.8699 x5 uYehd len, IHF 2.658=E 18 A3ty eH F
53.165%° AHEe RFa Qth F 67] £FoT FAE HFUEHLS ANk
°] 0.606~0.8072 X5 YelfGon, THg 3.56602 1 Q2219 AFuo|
tjgk Aol 59.431%=2 YERstth v Ete 2 37 FFozy AH olHonE
QQ1F38kgko]l 0.721~0.902 H9lelA P4 glom, afak 2.293¢ 76.437%]

4l |
Ted AUYE e A0E YEkh

shlaty] flate] SPSS 15.08 AHg-stol
2 = < 4>9 g WEE gras 7

A4 oA B Aapaael a4 folst dRaAE 2olal vk wgA ¢
el A9, AR (r=.620, p<0D) 7 A3 JadAE 7 2459 (r
=598, p<OD¥= v At AHAAE Ze ﬁgi ek o, oA (r
==.220 p<OD K= frelsh F(0) 9] AAE 2 o= urE} u} AdgA 2
AT A¥RE(r=.556, p<.0l) ¥ 7P 78 AdadAs vehla o, 2459 (r
=503 p<ODFHE g FAWAE 73 9lom, 0]3}9]5(1‘2—.248, p<.01) %}
= WEe oy s R fod ()9 AuaAE THE Ze® 2A ST

<i 4> MeE 7F AEEA EA
2 2 B =® zEEy Lo JdY  zmsy =mews omos
S NP | 6176 12.87 1
HeWE2IHA | 1259 2.62 728" 1
=29 17.42 2.91 598" 503" 1
X D0kE 19.26 3.83 620" 556" 5920 1
ol=ole 7.82 2.79 - 220" - 248" -323% 1 - 493" 1
. p<0.01

SYus 2k 5 WeA e Add G (r=728, p<.0L) e R
5o 0% Uehgort 49 9(2005) e SUWSE 7ro) 4nASTt 802 4

A s ohEEdA (Multicollinearity) 9] A& FAIE = Stk gor= & <

LIS

'
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e o FRARNBRY deilo] ZAFIA WAL 9F
WA AR S FHOE

NILEEIEERDESIE SRR B L
FEnslBge) Puiiel 2AREYC AT GFS dohuy] s WY
A AR A SPAEE 2AEY, AR, AR FHATR i I

<E 5 T2 REMol ofst HA 2|HMel 3 EA Aot
SRS A R B EEQR B t F
xzx2) 35 135 009 598 14296 204,367
T~ 38 185 012 £20 151417 29261
ekl 06 048 ol -220 4322 18,684
kP 001

<GES>ellM Ea wbeh el AEslel digh Wi ejuqe] AEAT R® 2k
355% 3|49 Ardgo] oF 36%°] 3l Fik2 204.367% p<.0019] v #e
g FEold AYs e AR weglth 39S 598E i p<001 T
oM 14.296 02 ypeptth. A5Rkse] tfgt WA 2yl 3428 e of
38.2%°] 3, FEke 229.261%2 p<.001 oA i o3 AieS 7N s Ro%
uUebstth, w3k WE A giralo] o]H ok nR) JEkS dolri= 37|49 AmE
S 4.6%, Fake p<001 oA 247F 18.6842 Fol8tAl Yelstth p<.001
oAt —4.322, 3AAFE —.2209 AHE do] EAHOR Ho3 How L}E}

opgel A AdE AN FTAR/NRAY WA o] 24 FHASY 24%

= 7k 1, 2, 38 AEy Qi)
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HaAades A A 1538 A3

dEs 7H4 #HAeE 50301913, p<001 el Fakd 124.496, tgh
11.158% yeht sAH ez #ofdt élﬁ M= SR wre R ARkl dieh
AR 249 3749 dEe 30.8%, Fake 164.9870]30th t3h> p<.001 ¢
oA 12.845% Yeht SAFCE w9 Fo3 AdE JHAE AoE WERTh =
gk o]A ool gk AYA HHAe 394 AEYe 5.9%0 =3skARE Fgkol
p<.001 F5ollA] 24.144% %%Ml et p<001l FFolA t3h2 —4.914%
fFoatA vebsaL, SAATE —.2489 AuE dSow2A AHA oy 9A o4
O] oFke] s mAE Zo®E uhe it

<¥ 6> ZA gadol oist Hef s 2(Hael F3HEAM Zot
SHICES AR B EEQ B t F
xx =0l 251 559 050 503 11158 124496
QOIS 308 814 063 556 12,845 164987
olzlolE 059 - 265 054 -248 4914 24144
wex P01

o

ol A AW TeAR R A duae WA fuye 244

a/del digt AgEe] nlsl sl sk 24 FAALESY A=Y, AFEE, o4
Tofl dASA FFE vA= AoZ FAMEHT old whet M 4, 5, 6 GA] Ags
At

3|7EA A, WEA guds AdE gus B 24 &Y 93 vAa gle
U W84 r‘ﬂtﬂﬂﬂ MV* UM ET o A 9GS VA= Ao YERETh g
SEWT] s WEA guidd AYE e s ddel diEl AvE Ay *
AESlel QlojA= %x}ﬁhﬂ (tolerance).470, EAFEFQRI(VIF) 2.129% UER} o]
o gt #A= gle Ao® ddEI.

AR digt g4 ATy A8y gy Add gdile]l BT

3 JFE vAE AoE vehgort WA Fuye AR 62002 556
AGE e AR i 9FEol 2 o AFHAh
oA el Tt DT ARl QojAE HAAAFIE 27 -.2209 - 248%
debrgoms A uidel WA Fuutt o4 wd ot o 2 9% v
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WS 9 FFARA W Deiile] ZAREN) AL FF
WEA-AYH P FHow

Tl AREE 2} Wl tisk IFE A SAYE HEAE dotEy] 9k
SPSSE o] &ato] t774d 3 ANOVAE AAsto] < 7>3 22 A3E Aok
ZAE9 9 A WA ARy ALY =9k ( £=2.896, p<.001), 7|&
A7F v EART =S QA0 (t=-2.285, p<.001) YERYTE ANOVA 4 A3}
1% (F=4.895, p<.001), AF[F=11.763, p<.001), &F717H({F=3.264, p<.001)
T AR Fog A7t = AoE A A AR S AAslth dEe 40
t7F 20t B 1.24( p<OD A% ZA &YYol =7 Yebar, Awel doiA®
p<.001 FollA] dnbzl ol vlsl AY/HER |/3go] 5L Aow dsfo
m, p<05 FEoA 10 o] Zgk o] 3d mntk &

7} e Aow Eefytt,

fifet

Sl
rok
o
o, T
b
Au)
i
il',
i
o
kit

A A, A9, AEANR, gy, Aol mE Aol EAsks AoE B
AR, WA A Aol HAE ofpRy Ao thdk w7} 52 ( p<.05)
Aoz Ytk 40+ 20thy 30ty p<0l ol BF AFRkHo] 2 7
o7 ZAMEQlOH, e WA 7]EA7) v]EART A 5 BHE( p<00D)E
Hol& Zlox yepyith 9A] A=Y vl AFHSEE dnkd o] tE o
= AFEY fFosHl @A debgton, 538 "A/adgo] P MR 52 Ae

F p<001 FFolA gk 27t Q= Ao yehdth 53], 20t e A"
¢} mlaske] EAACR FoaH oAt F2 Ao YER

vEAEe] A EART oo et S BA dehton, ARt HdxEe] fate
EFUAERT p05 FEAA oAYET Be Ao Syt olgoEi ATE

)

o
ofell A froltAl Ak g Apo]E Wolal gl JAHAS o] owrt P vha Wz

Qo) o]Qel s} A4 BE Ao Vet

¢
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4979

37 A 154 A 3%

<E 7> S 0| st A EA S EMY Zt X0|
ESETT X Q0hE NEETS
o o
M+SD t/F M+SD t/F M+SD t/F
Lt 361+3.14 3.30+4.07 ) 2.55+2.93
m= 290" 2.01 -90
0 342+2.75 3.16+3.69 2.64+2.72
20CH 3.36+2.90 3.1244.37 2.94+2.74
30CH 3.44+2.94 3.11+3.38 2.62+2.61
oy 490" 567 7.290™
4004 3.60+2.53 3.40+356 2.38+2.80
50CH 3.81+4.14 3.43+5.29 217+3.32
B 0z 3.39+2.94 3.06+4.10 2.96+2.78
zs - 229" 317 544
I 354+2.88 3.29+3.61 2.42+2.64
ZZ0|6t 3.36+3.90 3.27+6.43 2.80+3.78
NES 3.42+3.95 3.41+3.63 2.18+2.22
82 HEUE 3.43+2.66 1.79 3.14+3.97 244 27242.85 354"
VES 359+3.18 3.26+354 254+258
e 3.63+2.24 3.55+2.54 211+2.83
O AFE! 3.60+1.71 3.66+2.56 1.83+2.85
I ADX 3.37+2.40 3.28+4.27 2.44+2.25
245X 3.43+2.69 3.22+361 2.67+2.80
163 198 498
BAHEA 355+2.71 3.09+4.09 2.89+2.38
= s pel 3.613.29 3.22+4.16 2.47+2.91
JIsH 3.36+3.58 3.22+3.69 2.31+2.73
UBIEISl 341+2.83 3.12+3.77 269+2.73
HE/THE 3.80+2.09 3.60+3.32 2.35+2.95 ”
Xz 11.76™ 14217 1017
IR/ DA 401+3.25 3.59+2.35 2.47+2.35
SRO|A 3714251 4.00+3.00 1.11%1.00
100t 3.32+2.81 3.06+4.43 2554257
s 1E~3u 3.31+3.48 3.13+4.71 2.88+2.91
3 ~5 359+2.25 326" 3.32+3.50 150 257+3.12 539"
2
12 5E~104 3.48+2.85 3.17+3.08 2.84+2.35
10104 357+3.08 3.27+3.76 2.36+2.74
100~300 350+2.77 3.26+4.05 2.63+2.99
b=y 300~500 353+2.86 2.46 3.21+341 248 254+254 49
50084 0l 3.25+3.60 2.95+4.20 271+2.33
te 3.48+2.76 3.19+352 2.75+2.75
X 13 &2 853
01or 351+3.20 3.26+4.41 2.33+2.73
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