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Application of Quality Cost Model in Quality

Improvement Area
Young-Bae Chungf * Yon-Soo Kim
Dept. of Industrial and Management Engineering, University of Incheon

This parer proposes application of quality costing system in quality improvement area. Cost of quality in quality im-
provement area provides a valuable of both providing the need for improvement and giving a starting point for project.
WQCMS(Web-based Q-Cost Management System) have ability to collect and analyze quality data generated from various
different departments in the inside or outside of the enterprise without any limitations, if end-users are able to access wide
area network. It provides the capability to integrate quality information from database and to generate various easy analy-
sis reports to management's needs using built-in analysis tool modules with real-time. Web-based quality cost management
system to measure the performance of quality improvement activities in the business firms. This paper proposes standard
model for quality cost process in quality improvement area.
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