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A Study on Consumer Protections for the Introduction
of Smart Grid

Hyun-Jae Kim* - Sung-Han Jot ¥

ABSTRACT

The smart grid can create benefits such as the expansion of consumer choice and flexibility
enhancement, adaption to future electric power industry change and the increasing use of
renewable energy sources. Consumers can make a contribution to improve the overall
effectiveness of system through active receptive response. They can enhance the energy
consumption efficiency based on more information from service providers. The Smart Grid
Promotion Act, which was enacted in April 2011, contains consumer protection provisions such
as information collecting, sharing, and protection measures. On this reason, it is needed to
expand promotion and education regarding the smart grid to improve the consumer awareness,
and the schemes to enhance smart grid consumer acceptance should be established.

Key words : Power Industry, Smart Grid, Consumer Protection, Consumer's Choice, Acceptability
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