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A study on the appraisal standard for purchasing
the clothing made of organic cotton and

the post—purchase satisfaction and dissatisfaction.

- Focused on the adult women in from their 20's to 50's -

Park Younghee
Associate Professor, Dept. of Fashion & Clothing, Kyungnam University

Abstract

The purpose of this study is to catch the difference for the appraisal standard of a
product which the adult women's consumers think importantly when they purchase the
clothing made of organic cotton and the appraisal standard according to the demographic
characteristics. The data collection for research was done for the women in from their 20's
to 50's who are living in the regions of Gyungnam, Busan, Ulsan in Korea. The copies of
the used questionnaire were 622 copies. To analyze the collected data, x°-test, t-test,
Cronbach's a test, ANOVA, Duncan test were carried out by SPSS 14.0. As the analysis
result of data, the appraisal standard for purchasing the clothing made of organic cotton
was classified with the five factors. The appraisal standard which the adult women's
consumers think importantly when they purchase the clothing made of organic cotton
showed the significant difference according to the demographic characteristics. The ratio
for post—-purchase dissatisfaction showed higher than the one for satisfaction. The
dissatisfaction showed the significant difference according to the demographic characteristics.
The dissatisfaction for a high price, color and insufficient design showed a relatively high ratio.
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™), the appraisal standard(ZJIJ|ZF), the post-purchase
satisfaction(=20f & 2+
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