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Abstract

The purpose of this study was to compare consumers’ post acquisition behavior by analyzing the influence
of consumer involvement, product price and discount. The data were collected through a survey based on
three stages: two pre-tests and a main survey conducted in the U.S and Korea. A total of 520 participants
from each country were used. The results of this study are as follows. First, clothing involvement, price
and discount had no difference, but there was relationship on discount rate between countries. In addition,
there were gender differences in involvement between the countries, and Korea showed a significant relation-
ship in price discount. In general, the involvement of both American and Korean students was high and
women had higher involvement than men indicating that women showed more interest in clothing than
men. The discount rate was higher in the U.S and had a wider range of discount than Korea. Second,
consumer involvement and price discount affected the satisfaction of Korean students whereas only involve-
ment affected the satisfaction of American students. This study will extend understanding of consumer
satisfaction between Korea and the United States. With the results of this study, apparel marketers will be
able to understand how consumer involvement, price and discount may influence consumer satisfaction and
develop effective marketing strategies for their profit.
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