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ABSTRACT

A Study on e-B/L Korea Service and its Facilitation Strategies

Yoon Say Jeong*

Korea has accomplished the establishment of the National Single Window for Paperless Trade.
Since 1991, it has developed Trade Automation Service System based on EDI technology. In
2003, Korean government and private sectors jointly began to set up National Papetless Trade
Service(e-Trade Service) as one of the e-government projects. In 2008, they commenced the uTradeHub
Service which was equipped with Internet based e-B/L and e-Nego service systems for the first time in
the world. To facilitate the service Korea amended its e-Trade facilitation Act and Commerce Law by
2007. At the end of 2011, Korea historically recorded its trade volume of 1 trillion US dollars and joined
‘$1 trillion trade club’ as the 9the member country since the country had started international trade less
than five decades ago. A successful rolling out of the e-B/L and e-Nego service will substantially reduce
the transaction costs of trading businesses and accelerate the activation e-trade services.

The purposes of the study are to examine ’e-B/L Korea’ service and its facilitation strategies as well
as identify obstacles to utilize the ’e-B/L Korea’ service. The paper reviewed and analyzed Korea’s
Paperless trade system and distinctive characteristics of the ’e-B/L Korea Service. Parts of the found
distinctive characteristics of the Korea’s e-B/L service are as follows; It is well equiped with
IT infrastructure and legal system. It also has more that 30,000 potential users who are already
uTradeHub service users. The paper indicated several weaknesses of the current system such
as global KPI issues, circulation of the electronic documents not only in the domestic market but
also among economies, development of the electronic Bill of Exchange. As resolution measures,
the paper recommended the introduction of mutual recognition system of PKI among trade
partner countries, setting up e-trade solution for small and medium companies, and special

attention to raise users’ awareness of the e-B/L service.

Key Words : e-B/L Korea, e-Trade, Bill of Lading, paperless trade, uTradeHub
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