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ABSTRACT

A Study on the Evaluation Factors on Korean University
Education for Promoting Educational Service Export
from the Perspective of Chinese Student in Korea.

Song-Hon Hong

The survey was conducted by Chinese students who currently attend universities for the purpose of
evaluating factors that determine the quality of educational services of universities in Korea. Three public
universities and five private universities in Kyungsang province were surveyed for the purpose of this study
with standardized questionnaires. The study raised questions on four different fronts: 1) Is there a
difference in the importance of evaluation factors by Chinese student’s on the quality of educational
services between public universities and private ones? 2) Is there a difference in the degree of satisfaction
felt by Chinese students who attend public universities or private ones? 3) Are there any significant
differences in the importance of evaluation factors and satisfaction with the quality of educational services?
4) How different the relative influence of evaluation factors has on satisfaction with the quality of
educational services for overall Korean university system?

The results of this study showed that there was no statistical difference in significance in the importance
of evaluation factors on the quality of educational services between public universities and private
universities. Only the relationship factor in criteria four had an effect on satisfaction with quality of
educational services between public and private universities. There were significant differences in the
importance of evaluation factors and satisfaction with the quality of educational services. Chinese students
determined that professor’s lectureship as the most important factor, and is the ultimate deciding factor
whether they attend a public or private university. It should be noted that studying and knowledge are
primary concerns to them. Improvements in the quality of educational services in area of lectureship,
physical education facilities, relationship, and administrative services are essential and crucially important
for Korean universities in order to attract foreign students and to enhance their competitiveness in the

global setting.

Key Words : Chinese Students, Higher Education Institute, Service Quality, Service Satisfaction,
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