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A study on mobile web design for efficient delivery of
information

Yoon Sun, Bae*

Abstract

The importance of effective delivery of information in the mobile web is increasing in Korea, due
to the growing number of smart-phone users. In this study, I took a look at the characteristics of
mobile devices and the mobile web, and after researching Korea's portal websites’ mobile web
designs, we figured out the users’ preferences of mobile web designs through surveys and
interviews. To provide compressed information on a small screen, it is ideal for significant contents
to show up in the state that does not require scrolling. Users preferred compact and neat designs,
and menus that were made with icons that are easy to touch with fingers, in the mobile web.
When receiving delivered information, users preferred not only texts but texts that were provided
together with photograph images. If usability evaluations and examination of preferences are
achieved together, I think it will serve as a mobile web guideline that enables efficient delivery of
information in the mobile web.

Keywords : mobile web, smart phone, interface design, UX design
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