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Factors of the Quality of Dental Care Service Upon Intention to Revisit

Young-Dae Park, Eun-Jin Jang
Department of Dental Technology Daegu Health College

[Abstract]

Purpose: Identify the factors that influence following up control and reuse intention of patient who used dental
health care institution after dental heath care service and in order to prepare the method which improve the quality
of dental health service which dental heath care institution service afford.

Methods: Data were collected through random sampling from June 20th to August 20th 2010 (for 60 days).
Once we explained the purpose of our survey to people who experienced the dental service within one year, we
distributed the questionnaires to someone who volunteered to respond and they answered all questions by
themselves based on the actual experience of dental health care organizations. Even if the survey was conducted for
610 people, only 585 properly answered questionnaires were analyzed because responses which had many
unanswered questions and had errors in responsive way were excluded.

Results: Result of multiple regression analysis, the value of dental clinic service, the following up control after
dental treatment, the technique and kindness of dentist, the environment of treatment, type of dental service and
the kindness of dental staff is significant main cause to intention of reuse dental clinic.

Conclusion: In order to increase the rate of patient reuse, enhance the value of service with following up control
after health treatment and the high quality of dental health service.
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variables n %
male 300 513
sex
female 285 487
50~59 406 69.4
agelyears)
>60 179 30.6
_ <99 194 332
m(i)gtggolr\ﬁgge 100~149 17 20.2
’ >150 274 46.8
middle school 173 296
educational level high school 232 39.7
=junior college 180 30.8
prosthetic treatment 179 30.6
visiting implant treatment /the other(etc) 126 215
Regular dental check—up 109 18.6
dental clinic 330 56.4
types of dental care —
dental clinics 255 436
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Table 2. The technigue and kindness of dentist and the kindness of dental staff according to general characteristics

the technique and the kindness of

variables kindness of dentist dental staff
mean=*S.D p—value mean=*S.D p—value
male 3.46 £ 053 376 £ 0.64
Sex 0.004 —  0.020
female 358 = 0.50 3.88 £+ 0.61
50~59 354 + 049 3.82 + 0.61
age(years) 0165 ——— 0.948
>60 3.47 £ 059 3.82 + 0.67
dental clinic 357 £ 049 3.80 = 0.60
types of 0006 ————" 0425
dental care dental clinics 345 + 055 384 + 0.66
<99 357 £ 050 3.83 £ 0.65
monthly income N T
(10,000 Won) 100~149 3.51 £ 0.51 0.215 3.84 £ 0.62 0.847
>150 348 £ 054 3.81 £ 0.63
middle school 353 £ 048 377 £ 0.64
educational level  high school 354 + 049 0.438 3.87 = 0.60 0.204
=junior college 348 = 0.59 3.80 £ 0.66
regular dental check—up 358 £ 0.65° 3.84 + 0.63°
stomatopath(pain) treatment 351 £ 048° 3.81 £ 0.6
purpose of dental patn\p 0.010 0.014
visiting prosthetic treatment 342 + 044 372 £ 0.61°
implant treatment /the other(etc) 3.60 = 0.62 3.96 + 0.65°
total 352 = 0.52 3.82 + 0.63
ab: DuncanAEA0| st 2 25 #
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Table 3. Convenience and environment of treatment according to general characteristic

treatment convenience treatment environment

variables
mean=*S.D p—value mean=*S.D p—value
male 297 £ 0.63 357 + 064
sex 004 ———— 0023
female 3.07 = 0.61 3.69 £ 0.62
50~59 3.02 £ 0.60 3.66 £ 0.62
age(years) 0894 —  0.04
>60 3.01 £ 0.67 354 £ 0.65
dental clinic 3.02 = 0.61 3.61 £ 0.62
types of — 0945 — 0556
dental care dental clinics 301 + 0.64 364 + 065
<99 3.02 £ 0.63 374 + 059
monthly income - 2R + 0/
(10,000 won) 100~149 3.09 = 0.61 0.215 3.46 + 0.61 0.001
>150 298 £ 0.62 3.62 £ 0.66°
middle school 3.04 + 062 3.66 £ 057
educational level  high school 3.00 + 0.60 0.780 358 + 0.63 0.388
=junior college 3.02 + 0.65 364 = 0.70
regular dental check—up 3.08 £ 0.67 3.75 = 0.61b
purpose of dental  Stomatopath(pain) treatment 3.03 + 0.63 0159 357 = 0.61a 0,028
visiting prosthetic treatment 293 + 055 ' 355 + 0.63a '
implant treatment /the other(etc) 3.07 = 0.66 369 + 0.68°
total 3.02 = 0.62 3.63 £ 064
a,b: DuncanAlE A0 2lst 2 BF H4

446 _tHotx| 37| 28t x|



3) YEN EMofl 2 Tz = Az 2 x|t
MH|ATZ]

URHA] B 2 AR $ AAsde oA A
(p<0.01), H=A]F} 78 (p<0.001), EHF25(p<0.001),
3+ (p<0.00D)ell $olA] F-ofgt 2ol 7k ASATt, A4
2 A7 3 ASH7) 54 vl 2,874 02 Hatolst
o] A5 Hooh oA dA8Q.79%) R o4
(2.967)0] A=) o] WS, MEA T} FH o)M=
A (2,623 H et 2| 7+o)(3.074) 2] H‘f—{%ﬂ
ARIA7E B 2 A 0R ARSI 9 a5
ojA= 995k olsl Fehol(3.15%)), 100-149%HH(2.91
), 150-1997H4(2.667) 9] & ekt ARegE]o] of
gh AfB|A7E Frhal Yo s AR Ao A= 50-99
Tk 100-1497F, 1501997+ oA AR chE S 4
Al Fofgh Zfol7k AUSiet, dhelof| SlolA = FE(3.14%)
o] ME(2.757), AEHolAH2.774) 9] T+ ekt A%

;O

) o) 2|2 o] Aol olAto] vl A e

) A1a]¢7} Frhal 2AREQL oY AR A= F
3 dZdiolgollA ARHAEER A fFoluiet
Zpol 7} A3k,

AR L 7R A= AR AT (p<0.0D 2 o
(p<0.05)°lA frelet atel7h QUiH. AAH 2= 55
ubdol 3,024 07 HES £~298 HHT)

Q@A) 730 9ot 22he]¢)(3.077)0] HTHEY
H(2.968) Ert Au|27kA] ol Hisf 52 Mg UER A
on] 5 Atk 7 folgt ol B Bol| gkoteh. stEelA
L Z2Z3.0778)°] I2=(2.967) ’ A EYo]AH3.05%]) 2]
= gekeck Aoz K] g Bt £ Ao &
= Ae}, Aol M= SE3 aEAfolof AR
M2 BAN T Aol7t k. Z, SulE 7o
I 2|3helglo] ATAEy ARt Azl Agsict
o, st A e FE0| AulL ZHA7)F Frkal

A0 2 YePHtH(Table 4).

S~

S

ot iz
N
i&

¥t

ol
F[F

Table 4. Following up control after treatment and the value of dental service according to general characteristic

following up control the value of dental

variables after treatment service
mean=*S.D p—value mean=*S.D p—value
male 279 £ 0.76 3.01 £ 0.51
sex 0004 — 0461
female 296 = 0.72 3.04 £ 0.49
50~59 288 = 0.72 3.02 £ 0.49
age(years) 0582 — 0758
>60 285 = 0.78 3.03 = 053
dental clinic 3.07 £ 0.70 3.07 = 047
types of — 0001 ———="C 0009
dental care dental clinics 262 + 072 296 + 052
<99 315 £ 07 3.04 = 045
monthly income N
(10,000 won) 100~149 291 £ 067 0.001 3.10 =+ 0.49 0.051
>150 266 = 0.73 297 = 053
middle school 314 £ 068 3.07 = 047
educational level  high school 275 + 0.69° {0.001 296 + 048 0.038
=junior college 277 £ 080 3.05 + 053
regular dental check—up 284 £ 0.77 3.03 £ 0.54
stomatopath(pain) treatment 285 £ 0.75 337 £ 044
purpose of dental patp 0883 —————" 0450
visiting prosthetic treatment 288 + 0.67 346 *+ 0.49
implant treatment /the other(etc) 291 + 0.81 354 £ 055
total 287 = 0.74 3.02 £ 0.50
ab.c: DuncanAE Aol oJft 7 27 g
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Table 5. Reuse intention of dental clinic according to general characteristic

variables mean S.D p—value
male 3.40 0.84
5 female 3.51 0.80 0102
50~59 344 0.81
age(years) 0.690
=60 3.47 0.84
types of dental clinic 3.63 0.78 (0.001
dental care dental clinics 3.23 0.81 '
<99 3.61 0.73
?&g‘gg noome 100149 348 0.80° 0.001
>150 3.33 0.87°
middle school 3.61 0.71°
educational level  high school 3.38 0.8 0.01
=junior college 3.39 0.90
regular dental check—up 348 0.83
purpose of dental stomatopath(pain) treatment 3.37 0.82 0306
visiting prosthetic treatment 3.46 0.73 '
implant treatment /the other(etc) 3.54 092
total 3.45 0.82
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Table 6. The factors of reuse intention(Stepwise Method)

factor B S.E B8 t(F) p
the value of dental service 0.428 0.063 0.261 6.801 <0.001
following up control after treatment 0.283 0.42 0.256 6.771 <0.001
the technique and kindness of dentist 0.248 0.062 0.159 4.033 <0.001
treatment environment 0.168 0.046 0.131 3.667 <0.001
types of dental care(Based dental clinics) -0.204 0.051 -0.123 -3.975 <0.001
the kindness of dental staff 0.115 0.049 0.089 2.338 0.020
constant -0.489 0.189 —2.589 0.010
Adjusted R?* = 0.519

Measured by: Multiple regression
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