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A study of the daily life satisfaction of the dental technicians

Soon-Suk Kwon
Department of Dental Laboratory Technology, Dong-U College

[Abstract]

Purpose: In this study, we aim to provide fundamental database for the development of programs that will
enhance the satisfactions of the dental technicians’ daily life. To this end, we examined various factors that affect the
subjects’ social and emotional life satisfactions and their overall daily lives.

Methods: Out of the random selection of the registered dental offices of Dental Technicians in Seoul, Gyeonggi-
do, and Gangwon-do districts. Four hundred working dental technicians were asked to fill out the questionnaire
from the Ist of June to the 25th of August, 2011. We collected the 355 sheets of the questionnaire and took
frequency analysis, t-test, analysis of variance and structural equation modeling using SPSS Win 12.0 program.

Results: The results of this study is as follows; Firstly, social satisfaction of the subjects turned out 3.71 on average,
emotional satisfaction and daily life satisfaction in general were shown 2.77 and 3.19 respectively. Secondly,
Age(p<.05), Career(p<.001), Working environment satisfaction(p<.001) showed significant differences in social life
satisfaction area, whereas monthly earning(p<.05), working environment satisfaction(p<.001) revealed meaningful
differences in the domain of emotional life satisfaction. Thirdly, in the overall satisfaction of daily lives, monthly
earning(p<.05), career(p<.01), working environment satisfaction(p<.001) indicated significant difference.

Conclusion: Seen from the results of this study, we purport to develop a variety of programs for better working

conditions and to further research on the variables affecting the dental technicians’ satisfaction of daily lives.

o Key words : dental technicians, subjective satisfaction, life satisfaction
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Table 1. General characteristics of study subjects
(N=355)
classification n %
male 246 69.3
sex
female 109 30.7
_ unmarried 201 56.6
marriage status -
married 154 434
20~29 158 445
30~39 142 40.0
age
40~49 46 13.0
50 ¢ 9 25
100~199 195 549
, 200~299 98 276
monthly income
300~399 34 96
400 | 28 79

H33H M4z 20114519



rH
H>
1%

classification n %

(1 42 11.8

1~3 127 35.8

career 4~10 132 372
11~15 18 51

(16 36 10.1

crown 92 259

porcelain 144 405

function part denture 76 214
orthodontics 13 3.7

polishing 30 85

(8 9 25

average 8~9 49 13.8
working hours 10~11 171 482
12 ¢ 126 35.5

very good 17 48

. good 70 19.7
gr?\;iligr?m ent average 130 36.6
below average 125 35.2

poor 13 37
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Table 2. Daily life satisfaction level with dental technicians

(N=355)

classification mean sd

social satisfaction 3.71 0.58

emotional satisfaction 2.77 0.78

total daily life satisfaction 3.19 0.60
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(N=355)
social satisfaction
classification n
mean sd t/F

male 246 3.75 0.60

sex 1.96
female 109 3.62 0.50
unmarried 201 3.73 0.56

marriage status : 0.44
married 154 3.70 0.60
20~29 158 3.76 0.55
30~39 142 3.74 0.55

age 3.02*
40~49 46 3.48 0.72
50 ¢ 9 3.7 0.54
100~199 195 3.75 0.54
_ 200~299 98 3.66 0.61

monthly income 1.33
300~399 34 3.59 0.54
400 ¢ 28 3.80 0.73
(1 42 4.03 0.53
1~3 127 3.74 0.52

career 4~10 132 3.65 0.55 6.40***
11~15 18 3.70 0.88
(16 36 3.7 0.56
crown 92 3.70 0.57
porcelain 144 3.64 0.56

function Part denture 76 3.86 054 2.04
orthodontics 13 3.85 0.75
polishing 30 3.68 0.62
(8 9 3.75 0.38
average 8~9 49 3.74 0.54

. 0.14
working hours 10~11 171 372 0.61
12 126 3.69 0.56
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social satisfaction

classification n
mean sd t/F
very good 17 4.06 0.73
_ good 70 359 0.64
working average 130 3.60 046 6.55"*
environment
below average 125 3.87 0.56
poor 13 3.54 0.75
*p<.05, **p.01, **p{.001
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Table 4. Emotional satisfaction level with

(N=355)
emotional satisfaction
classification n
mean sd t/F
male 246 277 0.81
Sex 0.12
female 109 2.76 0.68
unmarried 201 2.71 0.74
marriage status : -1.67
married 154 2.85 0.82
20~29 158 2.78 0.74
30~39 142 2.79 0.76
age 0.82
40~49 46 2.61 0.94
50 ¢ 9 291 0.67
100~199 195 2.75 0.73
200~299 98 274 0.80
monthly income 3.39*
300~399 34 258 0.73
400 ( 28 3.18 0.95
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social satisfaction

classification n
mean sd t/F
1 42 3.01 0.84
1~3 127 2.71 0.7
career 4~10 132 2.76 0.75 1.66
11~15 18 2.53 0.89
(16 36 2.82 0.92
crown 92 2.70 0.83
porcelain 144 273 0.74
function part denture 76 290 0.75 0.83
orthodontics 13 2.80 0.96
polishing 30 2.79 0.76
(8 9 3.02 0.60
average 8~9 49 2.98 0.82 219
working hours 1011 171 276 0.73 '
12 ¢ 126 2.68 0.81
very good 17 3.26 0.91
_ good 70 2.56 0.86
\évr?\:il;gr?m ont average 130 2.63 0.65 8.19™*
below average 125 3.00 0.75
poor 13 2.37 0.67

*p(.05, **pd.01, **pd.001
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Table 5. Total daily life satisfaction level with

(N=355)
total daily life satisfaction
classification n
mean sd t/F

male 246 3.21 0.64

sex 0.92
female 109 3.14 0.50
unmarried 201 3.16 0.56

marriage status - -1.00
married 154 3.22 0.66
20~29 158 3.22 0.53
30~39 142 3.21 0.60

age 1.84
40~49 46 3.00 0.80
50 ( 9 3.27 0.57
100~199 195 3.20 0.54
_ 200~299 98 3.15 0.65

monthly income 2.82*
300~399 34 3.03 0.59
400 | 28 3.46 0.81
(1 42 3.46 0.59
1~3 127 317 0.52

career 4~10 132 3.16 0.59 3.69**
11~15 18 2.87 0.85
(16 36 3.22 0.72
crown 92 315 0.61
porcelain 144 313 0.59

function part denture 76 3.33 0.57 1.47
orthodontics 13 3.27 0.81
polishing 30 3.18 0.57
(8 9 3.35 0.44
average 8~9 49 3.32 0.62

. 1.42
working hours 10~11 171 3.19 0.61
12 ¢ 126 3.13 0.60
very good 17 3.61 0.69
good 70 3.02 0.69

working ook

environment average 130 3.06 0.47 10.01

below average 125 3.39 0.58
poor 13 2.89 0.57

*0¢.05, *p.01, **pd.001
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