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Content Categories of Special Selling Events
and Unplanned Purchase Stimulations in Internet Shopping Malls

Saehee Kim'
Div. of Fashion & Beauty, Busan Kyungsang College

Abstract

This study analyzed the content of special selling events in internet shopping malls to establish
academic standards for special selling events as tools for sales promotions and to suggest systematic
guidelines for marketers designing special selling events. Based on a content analysis, the titles of special
selling events from four internet shopping malls selling women's apparel were analyzed. A total of 692
titles were analyzed. The results are as follow. First, the contents categories of special selling events could
be classified into two groups such as ‘theme’ and ‘tool’. Season, product characteristics, style, advice/
information, brand, annual/social events, and marketing events were the main content categories that came
under the ‘theme’ group; in addition, the price benefit, free offers, product mix, and marketing technique
were the main content categories that came under the ‘tool’ group. Fach main content category was
subdivided into several segment content categories. Second, most of the titles were composed of more than
two segment content categories that involved various information and benefits; however, the portion of
titles composed of only theme related content categories or only tool related content categories was
substantial. Furthermore, the theme related content categories were more than the tool related content
categories. Third, the usage frequencies of the contents categories were analyzed. The upcoming season,
single brand, sale/discount, item/material/color, special price/lowest price, and period/time/quantity limits
were the segment content categories that held a high rank. Forth, most of the factors that evoked the
unplanned purchases of consumers were related to the content categories of special sale events.

Key words: Special selling event, Internet shopping mall, Sales promotion, Contents category, Unplanned
purchase; 7|87, Bl £33 &, Al 31, W& 3, WA Y ol
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