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A Study on Student Satisfaction with Educational Environment
in a Cooking and Food Service Program
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Abstract

The purpose of this study is to understand the relationship between educational environment services
offered and student safisfaction with them. A survey was conducted to 314 students in a cooking and food
service program. To achieve the purpose of this study, SPSS 17.0, a statistics program, was used for a
descriptive analysis, a frequency analysis, a factor analysis, 2 multiple regression analysis, a cluster analysis
and a One-Way ANOVA analysis. The hypothesis test result of the effect of educational environment services
on safisfaction showed that there was a partially significant effect in safisfaction with facilities and
lecturers(p<0.01) as well as administrative services (p<0.01). In the cluster analysis of educational
environment services, cluster 1 was classified as a mistry cluster, cluster 2 as a satisfied cluster, cluster 3
as a dissatisfied cluster and clusterd as a positive cluster. They showed a statistically meaningful result in
the one-way ANOVA(p<0.01).

Key wonds: educational environment services, cooking and food service program, student satisfaction,
facilities, lecturers, administrative

I.M & wad FHstan Qe dEas $7< W3l
&3] M e RFEe FEA AR
B 484 S48 o]27171A] A& st
o, ¥4 AT TN 2R Mdew 2
28312 aslx] grow <F © A3k 2Ws]
21tHCho HH - Lim BH 2007). & A&E& 24
7 3le] 2H oz Bl Meke] wige g g

2= W wSE L M8k s
A

Al LEAH 28] AE oBA TFAA FE7L
i

Sl
&2 ITHKim CE - Seo JH 2005). Tj<0] Z4+g
e T e AFERY ¥slz 3 &

L

AFH dentr] A i degel as
19903t} ©lF g7 # o F7kE e
AL o]t TEEF AR AEHUT

A 34 A 2AE TE8 B2 A
o #22 71golx Ak thetel MM AE
Bzl ATehe TR Aula tete] 7

o] =2 20119% AU shed ) A oed AFHYE
1 °lF 3, 051-663-4472, johlee@ks.ackr, F-2H39Al G 3% A4 ge Jaru 23 g



ze) - 4B YT WEBAVES 75

ot mEZR Y ofo] YA A BAY M)
28 AN g V1A 5 SRS TR &
A7 sl AAE 73 ek ARt o
gre] wHAMBl e Aol YA A B} Algh
o o|EmTt $& MM aE maeel Sajo] A
Ao QAR F3Agel o3l o) RoA e &
dE 7R Utk 2 B FHE AuAE 733
e Aol tieted W& ukEo] 9lof gt a3y
sﬂ%-- Bhte] Afuj AR WolgQlrh Mu] A A
Te e FAES AYAE PolEd F IS
o]t} Hill FM(1995)& tidte] F2{tid-& &4
2Rz Q12 she WglelA AlAEIgitha &
o, $elvel qEER ¢ale] Wals F7ak]
et o] AN ool ekl o] An)
29 3o 2A FeiEofol Frhe Q1AL o}
=93 ok webs axt Fale] B
datell A Al sk agA v 2] A FFS

ERgo A gt AEF HAFEES B
3 4= gl glom n]-}ﬂﬁ -2 %2138k ﬁqzﬁﬂ. huN

tlo i o

gus

d A3t P=lojor 3 Ao|thKenneth EC -
Dougas WV 1993). 3+ 33-E-olol X &= Oh JE -
Kim DK(2008) th&lw-& An]AEdurylol] e
A AFE 3% 3L, Choi KH(2008)& o384
v 2 H7tel] ¥ 724 BAE AT =
2] - 2l Foke] mEAH) 2o BI AFEE
Chun BG(2006)§%94’>VJ‘§T& WEED Hrt
A% 7 Qe 3, Kim ARQ2005) €4
- &2 fof glAEe) ¥ é? & st en,
Park KT - Baek JO(2008)& Z2|glo] a5t
ol Aol Xl F e tisted A7
ool E A7 1988 £ ol F A% F7}
g 22 - 92 HAF Ui 2 gty SPE]
FAH| 28] & Telsle], A YEe) ThEd|
G VAT Qe BAElY olE uigew
Y wERES Flshe Ro) desidan &
T IR B3 AP S BEEI} Folok A
P FA o B mgo] Hu x&Hon

o] HRT ¢ & Aoz Alngch weby zg

2

23l g

5}
a1, TREMS dAled T

VAL S T8 it sAin) 2ol thel Aol &
gelstaat gk

I. OI=A dia

1. MSMHIA
asaul g FFAQ hehe), np, 23
ol $229 FAEA THEHE G
Asted £F, 7P Mu|=E AT e
HRHEEo] BAA, AAA W& A¥A
Ze dile] BEo2 ol & % YUrkPak J
2003). ©l83t FSAH|AE gighe] YA
7 me e FFoM, g4 AN E
SUMETE 380 Avp QH|A 2L sE
Q

g A FolA| e IRl 2 ABHd

pd

|

—

w2

Ar Ar ot X b

e

Azt gAAE oviste AL ohge
A4S W¥Est i Cho HH - Lim

2eAu| 2o A 58 G

S48 2~0f it x}—’:‘?—?‘;ﬁ”a” <l Jo}

, A2 Ao ol =¥ sta okKim CE -
Seo JH 2005). WSAH|Aghs £ole v|5lA
1980t FE] BHAY (Ao 7h 24 3 5 EA,
g zre sHRA 9] tigtase] szt
9Jo] W3l THHIll FM 1995). o]& d8& &
o mEAH| 2] AHAR QA AoR 4
vz g A I MU FY8HA &
A& BHEAIAC Fthe Holr] m&E dhte
Mul2~2 A4 4 $IZATHKim MR+ Hwang
DS 2005). i-&Au]2e] B4 kA Aju]xs)

AR BAE A e, asAnla 9 F



76 FZzelEHA A 1778 A 23201

BE oo HAe] Brbsdta A3 Fe2 B
E8 & glow, M| AZAl FERet Al
FAste] #alE 4 glth(Zeithaml VA et al
1981). & WEAMH A BLF 2o} FYUF
[l 93t )7t AgsHekw el g2
A Zelalo] th2R $73xte] Hrhe daA
vehA goSuh HS 5 2007). 70919 w5
Au] 2o g3 Hrie} Q1o A= vhar] o
Foll mEAE A By F-E A3t $84 Ha
o, F8x 4o B el AF
She wAAE 2] AR S =R ule}
et BR7FeAE S B ¢ Q1] Wil nf
ARANEE =Y wSHrke] A7t 385 of
o} 313 tHKenneth EC - Dougas WV 1993). &
Ayl 2 wpAE APE-e Aulxe] diidel Faint
GERE e st viAR E5g 3,
FAEMUAE B3l T SRR 878 55
A71E e AQ(ZE, 23D 2FMHEhe &
Eolal & 4= 9 ATKSuh HS F 2007). WEhr] &
Ao M e o]/de o] 28 A o3l e -

QA gMu| 20 9& FEPAHME A T
AolA AAQ] Mulxy@)el BAF A u A
(thEhel disled Y] BEEE FPtaA
Lis=g

2. SIMDEE

VEe] WdL v E ol o #A
I deR dutdoae Bl AFoly Ay
2o thgh ol 48] Ao o8 FAsE F
wHolm ZNbAQl Hrle] whgo g o] & &
ATHChoi KH 2005). 3+ Oliver RL(1999)& 3L
A& a7t BRI Aol tisted xzk|
dutel 71 g wlasle] Aksle Aolekar A
ST ol2ig 71GolA Y] AnlAp BHEE B
off wjste], gmexe] wEEE wl$ vln|s}A
G504 gedl, ole 71900 gFE AE A
H| 2 AAEolv A F e AojAw gt
FEL S Ao 3] bR 1 Ao

7o) tham BESA Yol BEEe AR
As}&A o] o]y7] wEo]tiChan ES - Kim JD
2003). 23 A2 £ ghgrte] wSo] i
Bele FRFo A 8L B3k 2
DEEE Wole At Skt Atk e
& gAeg e UER AR 1970 vlE
A AZE e, 27lde 55E, ALTE, A
Azl AH £ JAe] EYE T 2L 4
#HQl A8 E vEe R dE] HEFES 7}
Fohe (AR Witk e ol2g W
HozE FYEY UEEE AL A
7t Jerg PSS gtz AHAQ BEE
ZA¥sHe 9ol 9estA HAthKwon DB
5 2002). @ty o2 w7 BoM 9 BEE F
AbE U, a5 B, A, AR F
o2 tag AR o2 Ao gl gt FAlH|
29 BEE Hries w87|3te] Fo] e
Aol @z Apsldelgle nSEHS st
Aerlel U 7 gddeln, oAAA 2 )
Ag B3l EFEAE ddsiEls 5718 7
A 8oy & $ IAckKim MR+ Hwang DS
2005). TS Al Ee] 7ltde gtme Aut
jzie] w2} & Ao AyhA =z Bt
< 7IA 2 Rola, ANES] 7ldste ARt
gtae] Mulart £ A$ BEsh E Aol
olg} o] gAY Eo] gtmol st T g
ol g AHAE A 2 Reola BRESt
A HR Fat AE T #g) Fo= g [yt
A 8 AHo|tOliver RL 1999). whr] B2 thst
E& FARA G AT olgE WReE] $3t
o B ¥ slam gleh o] ite] o] &4 v
EQE & d+e X2 - AT qEdEe] o
gugol g F= SJAES THIA BES
e FEE getsted 248 Fudh e
X thetm gl PEEE A o] R e
SW opE AFAl, AGAA, B A
age] /A s 2she A HEEE
BA3luA gl

i



Z2] - A 3E Qs

Il Qi

1. ZAF A

Mu| 9] FQgdo] ZUNETAA ThaFg Fofd
A Au 2o tigk A7) Jegso] gho H2

ole 2§ COMWE FAGA R Ao gt AFe
ilt‘r E}EM 198813 %%‘Sﬂ

r

o
s

B24% 9493 am o 2 ATe szuw
Hjxof T3k M3PAFE ulgto 2 R . oAy
T AT QR digtn EES WdeR us

AMH| 20} FHER 7he] JBAAE vletslr] 9ist

T g S Yo BERE
A48 ABATE Yoon SM2009)5 A9
-%"-‘E‘O}: s 4;11 AB) 2 3 7F Choi KH(2008),TH
3 DAL 488l Kim CE-
Seo JH(2005), et & AH] AFAH 7O JE -
Kim DK 2008), 35 AMu|2~E2g9 2 A%

53%{Suh HS & 2007) =9 NgPATE Aud}
o thedt Be APAHEL Wi

7ML n&BRMEaE ded BEE
fFred® dFE WA Aolnh

1-Lage] Aulae dgd BERd] folg
FE vd Helnt

12454 8732 A5 WERe 4o o

7H2. AR BHAE 2
#918 9% 12 Ao,
215 Aulse HelAlY BEEd fo
@ 9 #2 Aol
22AFHBAE A VExo| foja
%L w2 Rolg,

AN FFE

WHEATEE 77

2-3:HAA L HoAH BELT Y 893 o

& v Rolnk,
243hE BN BEEA ol JBP
w3 Aok

og ogfs;c—;— ua Ao,
32AFARAE BPAE s
Qg uld Aol
33 AL BPAEls BRG] o)
3% W1 Aelch

HlE A AH A HER] o3t gk

W&

e

_:

2. AL Cha & ZAUE

2 At A5 A g o3 =AU
AE A BAE AWk ARAE v Esld
AR gdshe Wwalog 2010 5€ 34 Ei 5
4 2497174 AEE AR 2A A9
AAdez ze) ¥ YAHF 3N MR rﬂﬁm 3
el gty ASAES dde= 9tk A8
Ae 54 A 2AE-S d9sta, e A
7171 o 8 A s, dEAS F 3405
£ djEsle] o] F TS 4ol gltt
2 #SaygE 26585 AYE 343 EFH5E
924%)E ¥4 AHRE ARSI JidE AR
Ae Ze] 9 Az AEdEts gsta A g



~

tlo

S LR duAE A% F Eeld
£ 4 - Bgete] ARAE e
AT AFA = A& 8| 20 g
3 A Kim MR + Hwang DS 2005; Cho H
-+ Lim BH 2007; Park KT - Baek JO 2008)% %
Sto] Eesl s, Al REEE Park JH
- Park CH(2004), Yoon SM(2009)%5 ¢ 978
Fxto, B ALY B0 g g £3sle] A}
£33tk A E2AY] W& Z&EAAMH] 2 15
T, ANAQl A&VER 47FL HAE 53
HEg Al EAsIH R, AN ERES] <
TEATE BA 68342 HEAHEE A L3}

4tk

Tz ot oz
2

BN

3. Bajgid

3" A5+ SPSS 17.0 B4 Z2IHE o]
&3t EA s ATFEAIEE BAE E48
7] A HIEEA S AAIER A, BSEE ]
2 3 Akl RIS e 3hEe] "agh 9 viEd
TS A 98 71e BAIEN 2 A3x
AL ek 2&83Aux 5 Uig
AR QQEAMI A E #A4E T asE
7axn] 20} kARl RE T e JUIAE o

<Table 1> General characteristics of the subjects
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Characteristics Frequency(N) Percent(%)
Sex Male 152 484
Female 162 51.6
Age <20 100 31.8
21-23 141 449
24< 73 23.3
School College 135 43.0
University 179 57.0
School years Freshman 95 303
Sophomore 137 43.6
Junior 55 17.5
Senior 27 8.6
Subjects Food Service 99 315
Culinary 215 68.5
Subject satisfaction Satisfaction 182 58.0
Normal 119 37.9
Dissatisfaction 13 4.1
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{Table 2> Result of the descriptive statistics and reliability analysis

Educational Environment Services

Reliability
Variables Means+SD | Cronbach's Alpha if | Cronbach's
item deleted a
Labs have good equipment for cooking. (ex. ovens) 3.394£1.00 0.864
There is sufficient equipment in the labs. (ex. sauce pans) 3.01+1.10 0.863 0.874
Lab conditions are good. (cooling/heating system, lighting, ventilation) 3.22+0.98 0.866
The arrangement of students for using facilities is appropriate. 3.39+0.91 0.874
The convenience facilities are well equipped. 3.40+0.78 0.863
Labs have good audio/visual facilities for practice. 3.24+0.93 0.873
Students find the menu and food at a school restaurant satisfactory. | 2.99+0.95 0.875
When compared with other colleges' tuition, ours is affordable. 2.47+0.96 0.876
The scholarship system of our college is satisfactory. 2.61+1.03 0.870
The classes are satisfactory. 3.54+0.78 0.864
Professors run their classes well. 3.56+0.81 0.860
Professors provide educational services without discrimination. 347091 0.861
Professors judge students' abilities, interest and requirements well. 3.15+0.90 0.859
The relationship between students and professors is good. 3.58+0.80 0.861
Professors provide in-depth career counseling for students. 3.58+0.89 0.864
Overall satisfaction
Students are satisfied with practice facilities, 3.13+0.94 0.690
Students are satisfied with convenience facilities. 2.99+0.94 0.659 0.752
Students are satisfied with administrative services. 3.1620.77 0.689
Students are satisfied with lectures and professors. 3.60+0.80 0.734
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{Table 3> Result of the reliability and factor analyses of educational environment services

Factors Measurement items ﬁ)mrg 1::;%52 var‘i’ﬁnce Crongachs
Professors service Prof;ssors judge students’ abilities, interest and 0811 5817 38.781 0.890
requirements well.
Professors provide in-depth career counseling for 0.789
students, '
Professors run their classes well. 0.782
The relationship between students and professors is 0.766
good '
P'roft?ssgrs provide educational services without 0.710
discrimination. '
Classes are satisfactory. 0.686
Lab conditions p?;g is sufficient equipment in the labs. (ex. sauce g0 44 9896 0747
Labs have good equipment for cooking. (ex. ovens)  0.801
Lab conditiorfs are good. {cooling/heating system, 0.720
lighting, ventilation) ’
Labs have good audio/visual facilities for practice. 0.406
Convenient facilities ¢ aTangement of students for using facilities is 551575 g5y 056
appropriate.
Students find the menu and food at a school restaurant 0.645
satisfactory. ’
The convenience facilities are well equipped. 0.523
Tuition When compared with other colleges' fuition, ours is o043 1054 7028 0.634
affordable.
The scholarship system of our college is satisfactory.  0.769
KMO Kaiser-Meyer-Olkin 0.875
Bartlett Chi-square 2015.302
Sig 0.000

Total cumulative

64.206
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{Table 4> Relationship between educational environment service factors and overall satisfaction

Dependents Independents B Sa;nrﬁ:;ng B t-value Sig
Professors' services 0.265 0.038 0.283 7.033 0.000
Satisfied with practice Lab conditions  0.575 0038 0.614 15.284 0.000
tnilitios Convenience facilities 0.050 0038 0.054 1.337 0.182
Tuition 0.192 0038 0.205 5.095 0.000
R=0.501, Adjusted R'°=0.495, F=77.762 P=0.000
Professors' services 0203  0.046 0216 4417 0.000
Satisfied with convenience 20 conditions 0336 0046 0.359 7333 0.000
facilities Co'nyemencc facilities  0.138 0.046 0.147 3.002 0.003
Tuition 0236 0.046 0.252 5.150 0.000
R'=0.260, Adjusted R'=0.251, F=27.202 P=0.000
Professors' services  0.259  0.03% 0.335 6.805 0.000
. . . R Lab conditions 0.165 0.038 0.214 4340 0.000
Satisfied with administrative o ionce facilities 0.159 0,038 0.205 4.165 0.000
services Tuition 0173 0.038 0.224 4538 0.000
R’=0.250, Adjusted R'=0.240, F=25.773 P=0.000
Professors' services  0.498 0.033 0.621 15.120 0.000
. . Lab conditions 0.187  0.033 0.233 5.665 0.000
Satisfied with lectures and (= Joce facilities 0,142 0,033 0.177 4316 0.000
professors Tuition 0.062 0033 0.078 1.894 0.059

R'=0478, Adjusted R=0.471, F=70.727 P=0.000




82

o} 233} 93 = 9AL AR Wt A
WE, 12X AA e, A TR AFgto]
AAE vl go] §A3] F7k8ke vz A DAl
A 233 AR (stopyshe otk Alakel
243 ARt AL vi2 o [dAle] 233
ol &3 cases] o]@Adel FAF AXvks A&
o] gheho] &2 - A E 2008). H] AlFH +H
gt AR SRR wpe} gidEel 3l
& 7 Hed Mg de AMeEE K37
(k-means)& ©]-&3td AlEH FFHE A 47)
o] 255 AH 8 EAol 83 h <Table
5> Jehd 7 23 548 2Y 231e 4
FABAM=0.707)l & WEsln we Muja
=0.871) tiste] 7Ht Bk Fdo g 73
F 1, TH2E A& EA B s
g Huog ERE 4 A 23k3e n
T2} AH]2M=0.223)l1 % T Q] Fdo]x o]
vie] I {BAMYE] 20 Holed EVES HDS
E FEE 5 A% 34e BYAEM=1.131)
ARt AR BEEE VehY S B oE
e thsted RHAA HEFEE JERd Jue
2 4 =k wabA 4719 FZAA 271
nl2ERg, T2E UFY, TS EUNEY,

TR $4Y DEYTelYR B9 Sar

<

Qo A AE

25 U] gL FYSAA ZEA

shzelghEx] A 178 A 2&Q01D

AN To2 WA FHst
tKim CE - Seo JH 2005). ©&}4
587l Azl tgahr] st e FF
2} FAA oA} S0 WEE F7EHA o
o Y&s] FEA o Uk 53] =7 - 9
A gagahs AZoA oF 11770 tEtelA 131
gtz s de Aoz FetHz o
(Choi YJ 2007). whebd] =] - 92 AF HEHe
3} getrore gog 74 R dAEe]
FAE 9JelH AT EE ¥slE F73)
el GRS m&PA ] 28 HbAQ] v
£58 dolshe Ao - Fa3sittn & & 3
Ar}, olo] B A Axt 2 A e Ve
3 oS3 2ok
AR, Z&FAAE 20 e 71EFA AN 2
ol 7rojet A (med I M=3.58, ZFY
ARG M=3.58)c] tigt PEEr} iAo
Esit) o] 22 A= Oh JE - Kim DK(2008),
Chan ES - Kim JD(2003)%-¢] 7¢} v]&d 23
E Jehli e, old 3t Hale gPE] A
Hog wso} A &3 AR o g 9
e o2 dhgiide] 28 Ae® A}
. ez EAES] NEE
7} 7V 2 AL 5EFM=247)7 A 3
H(M=2.61)22 o]ol] th3t thFo] W3 HoZ

{Table5> Analysis of variance in the clusters on educational environment services

Cluster] Cluster2 Cluster3 Cluster4
Clusters Factors @=75) (:595) (n=82) (0=62) F-value

Professors' service -0.871£0.75 0.628+0.87 0.223+0.85 -0.204+0.82 49.263%**
A D C B

Lab conditions 0.70740.71 0.548+0.71 -0.812+0.78 -0.622+0.75 88.230%**
B B A A

Convenience facilities -0.308+0.71 0.198+0.79 -0.804+0.73 1.131£0.704 87.132%**
B C A D

Tuition -0.346:0.81 0.768+0.86 -0.213£0.92 -0.476+0.84 37.172%%*
A B A A

**45<0.01 *Duncan’s multiple range test : A<B<C<D



Atgdr}

X, AFEAAH| 20l A 8QJEA S B3l
=28 89 891 & wg e, 4 2
73, BOAA, g2 B =9} o]9} Zho] BA
g AEEH A 20} AR WSS 0] 47)
B 5 AGAE USSR, HojAd BEL, ¥
A A D2, W] ol A PErele]
AABAE HHs] A3k dFFHARAE 4
Al AFHAAE SRS TR 3 o
% AR NA HeA - (p<0.01), ZF
AE REEE FTESHEFR I O3 A EA A
| (p<0.01)7} EARZ F93tx] R A7
E YERRE B vrA] sRlelME BAR s
& 2aE vdehio] 7MdAA <] Y=k

AR, S mEEAAME| A 22l ujat
37he) FEo g 7RI H AAG dLuhx 2
BAZn 74 3 =L HEgaiol: B4R
(P<0.0DSZ FFo8HA] velgth a&FAA N
29 THEFES B, 4709 el 231
nxEd, PR wEY, 23

=

Lo
R4 249 DEYolgtn W

o

o
o F
1o

Agog 2R U ARTgel Ze) -

ANATHYS AEVEEE W)

_QL
0
HU >,}{]
(<]
20
32 32

SR
7l Wl o Aeddse] 54E neeA
XA e A5 o] v A3
W 5 Q77 AP oW FA
82 o

ze] - AT Y S e 20
THEd] ¥ A7 & A7) FHL2 29 - 9
AATAHHYES ddez agdu 2
ARAQA DHEzte] JFAAE stetslr] 25t
o A 3148 s HERAET =
AR @A) st B4l =23 SPSS

f

T

2 a = ot
2 8% F AFAAE IEEe age A7
T ol A (p<0.01) FEAQJA gt F3E

AMul 2 RET M (p<0.01)E oI FFE 1l

2l Ao JEhth aS8EAn 28 23R
FE B9 a9 TN 212 vAERE,
THE BHEY, T3 ENEY, F4e 3
3y OEHToE BRHt U] BAHEA
Ap<0.01)lM EAHCE fole A7E e
ATt
2N=S

o]8}2] « Q& F(2008). SPSS 14.0 Wiwd. HE

A} 418-446.

Chan ES - Kim JD(2003). An analysis of influen-
tial factors on college of education students'
academic satisfaction. J Korean Teacher Edu-
cation 20(3): 1-13.

Cho HH - -Lim BH(2007). The process quality and
the outcome quality of educational service in
higher education system. J Commodity Sci &
Technol 25(3); 61-72.

Choi BK - Ko PS : Cho MS(2005). The behavior
of spending money on eating out and the per-
ception of food taste for college students. J
Culture &Tourism Res T(1): 25-46.

Choi KH(2005). An effects of evaluation on the sat-
isfaction and behavioral intention in tourism
education. J Consumption Culture 8(1): 135-152.

Choi KH(2008). The structural relationship of service
evaluation in tourism education of universities.
International J Turism Sci 32(2): 13-37.

Choi YJ(2007). On the search for professionalizing



84 F=zel &3R4 179 A 280011

cooks. Korean J Culinary Res 13(3). 308-316.
Chun BG(2006). A Scale for Measuring Quality of

Practical Class in Hotel & Food-service Industry

International J Tourism Sci 30(5). 71-89.

Hill, F. M.(1995). Managing service quality in high-
er education: the role of the student as primary
consumer. Quality Assurance in Education, 9(3):
10-21.

Kenneth EC - Dougas WV (1993). “Building A
Competitive Advantage for Service Firms,” J
Service Marketing, 7(1): 22-32.

Kim AR(2005). A study on satisfaction with the
culinary education environment in the students
of foodservice & culinary art. Korean J
Culinary Res 11(1): 105-118.

Kim CE - Seo JH(2005). A study on the influence
factor of customer satisfaction of university
educational service. Business Edu 38: 33-60.

Kim MR - Hwang DS(2005). Development of con-
sumer satisfaction scale for the national uni-
versity education services. .J Consumer Studies
16(3): 25-43.

Kwon DB-Oh YJ-Park HM:-Son JJ- Song
SH(2002).An exploring study on determining
factors for college student's degree of educa-
tional satisfaction. Korean J Edu Res 40(3):
181-202.

Oh JE * Kim DK(2008). An exploratory study on the
university educational service quality evaluation.
J Hotel Administration 46(6). 221-239.

Oliver RIL(1999). Whence comsumer loyalty. J

Marketing 63(specal issue): 33-44.

Park JH - Park CH(2004). A study on the factors
influencing on college students' satisfaction. J
Consumption Culture 7(3): 103-124.

Park JS - Kim JH - Shin YS(2003). The effects of
university education service quality factors on
the students' satisfaction, intention of continu-
ing studies, and word-of-mouth. J Marketing
Res 4(4): 51-74.

Park KT - Back JO(2008). The effect of the envi-
ronment of cooking education institutes on
study satisfaction and re-registration. Korean J
Culinary Res 14(3): 156-164.

Suh HS - Na JH - Na YK(2007). The effects of edu-
cation service quality characteristics and the cus-
tomer participation on the customer satisfaction.
J Edu Evaluation 20(4): 189-212.

Yoon SM - Lim CH - Han JS(2009). A study for ed-
ucational service and satisfaction of vocational
high school. J Hotel Administration 18(3):
249-266.

Zeitham! VA - Parasuraman A - Berry LL(1981).
How consumer evaluation process differ be-
tween goods and service, in Donnelly, J. and
W.K. George(eds.), Marketing of Services,
Chico: American Marketing Association: 193.

20109 11€ 104 3 F
2010 12¥ 7Y 1A =843
2011 29 7Y 23 =ESE
2011 29 24 A A & A



