The Korean Journal of Culinary Research 111
Vol. 17, No. 2, pp. 111~125(2011)

=3 59 ZRINO| AR KPPIET I OfXIOJTOI0| QITRIY 17
22t Mol FHSVS

O=2

The Influence of Hotel Culinary Staff's Burnout on Job Satisfaction
and Tumover Intention
: Focusing on Moderating Effects by Staff's Career and Gender
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Abstract

The purposes of this study were to understand the influence of culinary staff's bumout in deluxe hotels
upon job satisfaction and tumover intention and empirically analyze the moderating effects by career and
gender between the relations of bumout and job satisfaction. Based on total 309 employees obtained from
the empirical research, this study reviewed reliability and fitness of the research model and verified total 2
hypotheses with AMOS program. The hypothesized relationships in the model were tested simultaneously by
using a structural equation model(SEM). The proposed model provided an adequate fit to the data, X
’=391.832(p<0.001), df=238, CMIN/DF=1.646, GFI=0.905, AGFI=0.880, NFI=0.936, CFI=0.974, and
RMSEA=(0.046. SEM resulted that the non-accomplishment(3 -0.306, p<0.001) in hotels showed a negative
significant influence on job satisfaction. Also, job satisfaction(B -0.285, p<0.001) had a positive significant
influence on tumover intention. The moderating effects on gender do not seem to exist, although its effects
on career do. Limitations and future research directions are also discussed.
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{Table 1> Demographic characteristics of the sample

Characteristic N30  %%(100) Characteristic N(309)  %(100)
T R
~ High school 37 12.0 ~30 127 41.1
- B
Graduate university 24 7.8 Job status Part:tim: 16 37: 5

{Table 2> Exploratory factor analysis

Factor loading

ltem Factor 1 Factor 2 Factor 3 Factor 4 Factor S
BEI1 0.102 0.175 -0.071 0.780 0.303
Exhaustion BE2 0.084 0.134 -0.036 0.889 0.136
BE3 0.084 0.094 -0.053 0.888 0.152
BE4 0.153 0.045 -0.058 0.832 0.203
BC1 0.359 0.134 -0.056 0.277 0.816
Cynicism BC2 0.349 0.138 -0.086 0.265 0.808
BC3 0.300 0.112 0.024 0.244 0.857
BC4 0.375 0.134 -0.074 0.226 0.815
BN1 0.764 0.042 -0.106 0.139 0.286
BN2 0.805 0.163 -0.117 0.104 0.220
Non- BN3 0.773 0.114 -0.159 0.133 0.227
accomplishment BN4 0.836 0.154 -0.148 0.085 0.197
BNS 0.840 0.108 -0.068 0.020 0.203
BN6 0.845 0.055 -0.014 0.057 0.112
JS1 -0.099 -0.071 0.837 0.019 -0.004
Job - J82 -0.061 -0.138 0.866 -0.046 -0.065
satisfaction JS3 0.030 -0.096 0.838 -0.100 -0.023
IS4 -0.224 -0.090 0.771 0.042 -0.093
IS5 -0.135 -0.086 0.797 -0.089 0.015
TI1 0.015 0.772 -0.126 0.211 0.065
Tumnover TI2 0.206 0.842 -0.110 0.048 0.129
intention TI3 0.142 0.856 -0.076 0.012 0.163
T4 0.181 0.828 -0.117 0.074 0.037
TIS 0.014 0.824 -0.077 0.110 0.043
Eigen value 8.545 3.371 2.805 2.437 1.211
Variance of % 35.603 14.046 11.686 10.154 5.045

Total Cumulative : 76.535% (AF2¢1 ¥ &L EE Fd E7]8198)
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(Table 3> Confinnatory factor analysis and reliability analysis
Item Stanc@ardmed CR p value  Cronbach's a CCR AVE
estimate
BE! 0.818 fixed
. BE2 0.880 18.247 0.000
Exhaustion BE3 0871 17.998 0.000™ 0.910 0.843 0.718
BE4 0.821 16.957 0.000™"
BC1 0.933 fixed
. BC2 0.912 28.361 0.000""
Cynicism BC3 0.920 20,179 0,000 0.956 0.910 0.846
BC4 0.915 28.668 0.000""
BN1 0.801 fixed
BN2 0.841 16.949 0.000""
No.n- BN3 0.811 16.113 0.000™" 0927 0.868 0.679
accomplishment BN4 0.871 17.789 0.000
BN5 0.834 16.765 0.000™
BN6 0.786 15.447 0.000™"
JS1 0.817 fixed
1S2 0.877 17.613 0.000™"
Job satisfaction 1S3 0.789 15.404 0.000"" 0.890 0.815 0.623
IS4 0.718 13.619 0.000""
IS5 0.738 14.101 0.000""
TI1 0.716 fixed
e 0.875 14.673 0.000""
Turnover intention T3 0.874 14.661 0.000"" 0.902 0.785 0.649
TI4 0.815 13.724 0.000""
TIS 0.737 12.421 0.000"""
Note : CCR = composite construct reliability; AVE = average variance extracted ™"p<0.001

X’=527.034(p<0.001), df=242, CMIN/DF=2.178, GFI=0. 874, AGFI=0.843, NFI=0.913, CFI=0.951, RMSEA=0.062
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<Table 4> Correlation amalysis
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=527.034(p<0.001), df=242, CMIN/DF=2.178,
GF1=0.874, AGFI=0.843, NFI=0.913, CFI=0.951,
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Tz RS B3 HFE AF A=A
£ <Table 5> ¥ <Fig. 29} 2t} 53 39 =8
AL QAAshe 27 F WaFelst ndg A
3 27 %537HB -0.306, CR. -3.665, p<0.001)7}o]
ARNE T Fo3 FHAQ e F= AL
2 ZAEo] 7Hd Hl,, Hlbve 7125 1 Hi 5 A
A=At olgg JdFAIE Marie LG et al
(2010), Anastasios JC - Nicholas O(2009), Sharma
A et al.(2008)F2] ATolM 23 WolA FAMY

o

o U
o

1 3 4 5 MzSD
1 Exhaustion 1.000 - - - 4.1541.22
2 Cynicism 05147  1.000 . - - 3.56+1.38
3 Non-accomplishment 0261 0577 1.000 - - 3.1541.21
4 Job satisfaction 0.149"  -0.157 0243 1.000 - 4,49+1.13
5 Turnover intention 0.289 0.331 0274 02317 1.000 3.84£1.32

“Pearson correlation is significant at the 0.01 level (2-tailed)
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{Table 5> Results of the structural equation model
Hypothesized relationship Estimate Smnqardlzed CR. p value Result
estimate
Hl, Exhaustion — Job satisfaction -0.065 -0.074 -1.032 0.302 rejected
HI, Cynicism — Job satisfaction 0.039 0.054 0.590 0.555 rejected
Hl. Non accomplishment — Job satisfaction -0.290 -0.306 3665 0000 accepted
H2 Job satisfaction — Turnover intention -0.306 -0.285 4557 0000 accepted

"p<0.001 x’=391.832(p<0.001), df=238, CMIN/DF=1.646, GFI=0.905, AGFI=0.880, NFI=0.936, CFI=0.974, RMSEA=0.046
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{Table 6> Moderating effects of gender

Male(N=232) Female(N=77) Unconstrained Constrained
model ¥ model ¥ AXZ(dH)
t-val t-val
B vaie B value (df=476)  (df=477)
Hi, -0.091 -1.087 0.010 0.078 707213 707.631 0418
Hl, 0.084 0.818 0.112 -0.643 707.213 708.175 0.962
Hl, -0.326 3449 -0.161 0998 707213 708.953 1.74
H2 -0.274 3794 -0.307 2472 707213 707.854 0.641
Note : CMIN/df=1.486, GFI=0,847, AGFI=0.807, NFI=0.889, CFI=0.960, RMSEA=0.040,
'p<0.05, " p<0.001
{Table 7> Moderating effects of career
~9 years (N=195) 10 years~(N=114) Unconstrained  Constrained
model x° model x° A}(z(dH)
t-val t-val
B value P value (df=476)  (dE=477)
Hi, -0.196 2,015 0.150 1.413 699,545 705.169 5624
Hl, 0.057 0.504 0.079 0.506 699.545 699.546 0.001
Hl, -0.215 2230 0.427 2,630 699.545 700.014 0.469
H2 0353 4572 -0.121 -1.119 699.545 702.150 2.605

Note : CMIN/df=1.470 GFI=0.8501 AGFI=0.812, NFI=0.892, CFI=0.962, RMSEA=0.039,

p<0.05, ""p<0.001
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