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Purpose: This study was done to identify the experience of health care services by
Key words foreign residents in Korea, Method: Participants were 12 foreigners from China, North
Health care service, America, and Japan, Qualitative data were collected using three focus group interviews
Foreigner and analyzed with qualitative content analysis, Results: The participants' experience of
c health services was categorized as 21 sub-categories, 11 categories and three main
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categories, The main categories were 'Quality of health care', 'Health care personnel’,
and 'Health care system and infrastructure', The main category of 'Quality of health care'
included three categories, 'Health care personnel' included another four categories, and
‘Health care system and infrastructure' included the remaining four categories, The
participants reported positive experiences such as favorable feelings and satisfaction
particularly, with the high quality of health care but also negative experiences such as
apprehension, distrust, difficulties, and inconvenience in the health care service in Korea,
Conclusions: The results of this study can be helpful in the development of strategies to
improve health care services for foreigners by providing fundamental information about
the foreign residents' experience of health care services in Korea from their perspectives,
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(Table 1) The experience of health care services by participants

Main
B Category Sub-category
- Satisfaction with the high quality of - High quality of health care
health care services - Excellent convenience and accessibility in using hospitals
Quality of - Apprehension about emergency care - Unstandardized emergency care facilities and services
health care system - Untrained emergency care personnel
' D lStrL{S.t of medical tregtment because of _ Medical treatment without sufficient data collection
insufficient data collection
- Difficulties in communication due to - Ineffective health care due to language barrier
language barrier - Difficulties in communication
- Lack of understanding of the cultural - Lack of understanding of foreign cultures
Health background - Misunderstanding of differences in value systems and life styles
care - Authoritarian attitude of health - Exposure of patient's personal information and violation of privacy
personnel professionals and lack of consideration - Lack of careful explanation about prescribed medications
of matters important to foreigners - Authoritarian attitude of health professionals

- Attitude of discrimination against patients

s o il pestien o cendion - Discrimination against Asians compared with Western people

- Hospitals excessively pursuing profit
- Excessively luxurious hospital interiors
- Excellent hospital facilities
Health care - Favorable feelings about, or burden with, - Cheap fees for health care covered with national health insurance system
system and health care fees - Expensive fees for uninsured health care services
infrastructure - Lack of information and infrastructure

related to health care for foreigners,

- Inconvenience due to differences in - Complicated hospital service systems for foreigners
health care system and facilities - Inconvenience in managing prescribed medications

- Ambivalence about the excessive
commercialization of health care

- Lack of health care related information network
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