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Metters, Kin—Metters & Pullman, 2003).
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Determining Factors on Small Food Service Business
Performance

Hwangbo, Yun*

Abstract

This study aims to examine factors affecting small food service business performance,
which is assumed to be dependent primarily on its outskirt's residents. In contrast to the
prior research, this paper measures saveral location traits as a separate service business
success factor without including the factor in management factors. The empirical results
show that small food service's sales can be determined significantly by business career in
entrepreneurs' background features. Secondly, its sales can't be influenced by any
psychlogical factors such as a desire of achievement, a propensity of risk taking and locus
of control. It is assumed that questions about psychological traits based by the prior
research do not suit for small food entrepreneur. Thirdly, qualified product have a
significant effect on its sales. Finally, its sales can be significantly impacted by the

number of customer chair.

Keywords: Micro Business, location decision, food Service Business, business

performance
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