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Abstract

Knowledge has been one of the key factors influencing the companies’ competitive power, Domestic construction

industries have introduced Knowledge Management from 1990s around major construction companies. However,

construction organizations have recently give a skeptical response about Knowledge Management. The existing

Knowledge Management in construction industries does not satisfy the demands of workers, Furthermore it makes

workers do double business. Therefore, this study investigates the workers' satisfaction of Knowledge Management,

and becomes the preliminary study to suggest how to improve Construction Knowledge Management,

Keywords : Major Construction Companies, Knowledge Management, Satisfaction
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