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& Abstract m—

Today, IT governance has also become a subject of attention along with recent technologies such as ITSM (IT Service
Management), PPM {Project Portfolio Management) and Compliance. At the national level, the market is fairly recent,
and therefore, lacks detailed research in the field. Models specifically related to EIM has not yet been presented to

this day, hence, firms that are considering EIM as a potential part of their information management system may fall
into a state of disorder in the process of its implementation.

To this end, this research attempts to construct an {T governance model for EIM based on existing models, surveys
and interviews. In particular, E-discovery has been applied as means of protecting information assets and its use
as evidence. In addition, by applving the research model 1o a particular global firm and then assessing its
documentation management system, the overall feasibility of the research model has been tested.
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