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<Abstract>

The study intends to conduct an analysis of relations between efficiency of investment to human
resources and the operating margin in hospitals. The analyzed results are as follows:

First, it is found out that an index related to labor productivity(the monthly value added per bed,
the value added ratio to gross revenue), and an index for efficiency of human resources(value added to
personnel expenses), do not have a significant difference by years.

Second, labor productivity, indicating the efficiency of human resources, does not have a significant
difference between regions and between hospital types. But there is a significant difference according to
types of establishment: private hospitals have higher labor productivity(efficiency of human resources)
than corporate hospitals. The hospital size is small have significantly higher labor productivity. As a
result of a follow-up check, it is found out that there is separation between a group with more than
200 beds and a group with less than 200 beds.

Third, at the relations between the indices related to value-added productivity and the operating
margin that the higher the value added ratio to gross revenue and the higher labor productivity, the
higher the operating margin. Especially, labor productivity(value added to personnel expenses), an index
for the efficiency of human resources, out of all the indices related value added productivity, has the
most significant influence on the operating margin.
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