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Recognition Difference of Local Residents and Tourists to Urban Park Operation and
Management1
- With a Special Reference to the Wolmi Park in Incheon -

Jin-Tak Kim’, Joong-Hyun Cho™
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ABSTRACT

This study attempted to investigate and analyze the difference of recognition between local residents and
tourists, with the parks where tourists visit much and tried to make promotion of park utilization and available
way of park management. Data were collected from 222 visitors in Wolmi park from May 1 to May 4, 2009
through field questionnaire. The results of this research were as follows. First, the local residents and tourist
showed the difference in terms of use of parks. For the additional facilities, the local residents and tourists had
different point view. While local residents responded that the supplementation of relaxation facilities, was the
most important, the tourists selected the sign board providing the information about the parks as the most
important factor. Secondly, in accordance with the awareness survey on the tourist spots for the spatial link
between Wolmi Park and other areas, the local residents and the tourists demonstrated the difference in the
satisfaction on Wolmi-Do tourist spot and what to improve.
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Table 1. The criteria for classification of visiting group by purpose

Section Visiting purpose Distance(radius)

District (Incheon city masterplan)

Local General using park Less than 6km

Jung-gu(except Yeongjong-Yongyu-dong), Dong-gu,

residents Nam-gu(Dosimdae-kwon)
6~ 16kn Yeonsu-gu, Namdong-gu, Bupyeong-gu, Gyeyang-gu, Seo-gu
. (Nambudae-kwon, Dongbukdae-kwon, Seobukdae-kwon)
Tourists Tour

More than 16km

Ganghwa-gun, Yeongjong-Yongyu-dong, Ongjin-gun,

Seoul, Gyeonggi-do etc.(Incheon islands)

Table 2. Organization of Survey

Section

Contents of variables

Behavior of visitors Number of visiting, Purpose of visiting, Additional facilities

Satisfaction of visiting Wolmi-Do tourist spot

Linkage between Wolmi

Impact on the satisfaction of visiting Wolmi park by awareness on Wolmi-Do tourist spot

Park and other areas

Wolmi-Do tourist spot and what to improve

Condition of Management

Management of facilities

Park Management Direction board, Leaflet

Position, Degree of understand, Degree of interest

Depreciative behavior

Experience of observation, Way of action
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Table 3. Present condition of Wolmi Park

Table 4. Character of Sample's demography

Section Frequency(%)

Man 100(45.0)

Gender Woman 122(55.0)
Under 19 8(3.6)

Twenty 21(9.5)

Thirty 51(23.0)

Age Forty 50(22.5)
Fifty 61(27.5)

Over 60 31(13.9)

. Local Residents 98(44.3)

Residence 1. ists 124(55.7)

N=222
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Section

Details

Type Urban Natural Park

Situation Incheon Metropolitan City Buksungdo 1 Ga 90(Wolmisan altitude: 105m)

Area 590,786’ (Area of equipment: 112,277m’, Area of achitecture : 3,282m")

Zone of Wolmisung(Wolmisung, Green Beach, Control Office, Commemorating site of Navy)
Zone of Museum(Museum of korea immigration history, Parking lot, Sports complex, Pond)

Character of
district

Zone of view(Observatory, Plaza, Peak of Wolmisan)
Zone of educational experience(facilities of nature education, Donde)

Zone of traditional garden(Palace, Vacation home, Garden of private house, Pond, Plaza)
Trail of Wolmisan(Place of nature education, sports facilities)
Street of culture(Tourist Spot of Wolmi-Do tourist spot, Dock, Street of Sushi restaurants, Restaurant)

Manager Incheon West Park Office
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Table 5. The number of visiting in Wolmi park

Section Residents  Tourists Total
First 17 7.7)  44(19.7) 61( 27.4)
Almost everyday 8( 3.6) 5(2.3) 13( 5.9
1~2 time per a week 17( 7.7) 14( 6.2) 31( 13.9)
3~4 time per a week 5(2.3) 3(1.4)  8( 3.7
1~2 time per a month ~ 24(10.8)  19( 8.6) 43( 19.4)
2~3 time per a year  20( 9.0)  26(11.6) 46( 20.6)
etc. 7(32) 13(59) 20( 9.1)

Total 98(44.3) 124(55.7) 222(100.0)

N=222, ( )=Frequency
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Table 6. The purpose of visiting in Wolmi park

Section Residents  Tourists Total
Walking and Rest 69(31.0) 59(26.5) 128( 57.5)
Date 1( 0.5) 6( 2.7) 7( 3.2)
Involve in program 1( 0.5) 2( 0.9) 3( 1.4)
Family picnic 15( 6.8) 35(15.7)  50( 22.5)
Tourism 2( 0.9) 9( 4.1) 11( 5.0
Event 3( 1.4) 2( 0.9) 5( 2.3)
etc. 7( 3.2) 11( 49) 18( 8.1)

Total 98(44.3)  124(55.7) 222(100.0)

N=222, ( )=Frequency
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Table 7. The awareness of supplement with facilities

Section Residents  Tourists Total
Rest facilities 29(13.2) 28(12.5) 57( 25.7)
Sports facilities 24(10.8) 12( 5.4)  36( 16.2)
Explanation board 16( 7.2) 26(11.7) 42( 18.9)
Direction board 7( 3.2) 33(14.8) 40( 18.0)
etc. 22(9.9) 25(11.3)  47( 21.2)

Total 98(44.3)  124(55.7) 222(100.0)

N=222, ( )=Frequency
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Table 8. The difference of awareness of supplement with
facilities according to residence

Chi-square Degree of

Test Value Freedom p-value
pearson 21.499 4 0.003
Chi-square
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Table 9. The satisfaction of visiting in Wolmi-Do
tourist spot

Section Residents  Tourists Total
Very dissatisfaction 7( 3.2) 13( 590 20 9.1
Dissatisfaction 14( 6.3) 36(16.2)  50( 22.5)
Neutrality 47(21.2) 57(25.6) 104( 46.8)
Satisfaction 26(11.7) 16( 7.2)  42( 18.9)
Very satisfaction 4( 1.8) 2( 0.9) 6( 2.7)

Total 98(44.3)  124(55.7) 222(100.0)

N=222, ( )=Frequency
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Table 10. The difference of satisfaction of visiting

Wolmi-Do tourist spot according to
residence
Mean S.D. t 2-Tail Prob
Local Residents  3.07 .959
Tourists 2.63 921 3.282 001

Aol g 7F Ao T HOo R Ed-ST AfH]
207} 29.2%(X G0l 11.3%, 95 B 17.9%)5 714
A UEHH AL, oo R A 9 AJdolE 7HE 253%

Table 11. The awareness of improvement of Wolmi-Do
tourist spot

(A1 16.3%, 27 W37 9.0%), ZJ2gn] 22.5%(A]
30l 5.9%, 9 WA 16.6%), 'OFAAAE B2 11.3%
(RGF7 5.4%, 95 37 5.9%) <o) cH(Table 11)

W A}EA(Crosstabulation)S AAISH A3, 71o|AlF 3k
16.957, A5 4, 4288 0.0028 3o4o] Q1FHo =
M Ol§TA| F AR QR TG Alolo]| Y| g
A7k WS Aol QlotA] bol7t S-S &l & 4= Sllek
(Table 12).

Table 12. The difference of awareness of improvement
of Wolmi-Do tourist spot according to

residence
Chi-square Degree of
Test Value Freedom p-value
pearson 16.957 4 0.002
Chi-square
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oF 4= QIgITk. BEo] ol ARFS AT AAE Bart
9le Aoz mug
5) 4oj= BEA 0|0 HOlZH 0|8 ML 0
Ae @a
An|E P olgo] YrlFH of§ wEme] nHk

Yl dishid = ‘il w5 weolRe 9HAY &
ol 47.8% (X951 20.4%, 25 -GN 27.4%)E 71
=7 eI, cBEolhe S AR SHol 28.3%(A 9

Table 13. The effect of visiting Wolmi-Do tourist spot

Section Residents  Tourists Total on satisfaction of visiting Wolmi park
Repair of landscape  13( 5.9) 37(16.6)  50( 22.5) - - -
Sect Resident T 1. Total
Customer service  25(11.3)  40(17.9)  65( 29.2) ccion coieents ourss o
Price of goods and Very low 4( 1.8) 7(32) 11 5.0)
subscription fee ~ S0U163) 200 9.0)  56( 25.3) Low 14( 6.3) 12(53)  26( 11.6)
Supplement of Neutrality 28(12.6) 35(15.7)  63( 28.3)
safety faciliies 12034 13(59) 25(113) High 36(163)  52(233)  88( 39.6)
etc. 2( 0.9) 2009)  4( 18) Very high 9( 4.1) 9(4.1)  18( 82)
No response 10( 45)  12( 54) 22( 9.9) No response 7( 3.2) 9(4.1)  16( 7.3)
Total 98(44.3)  124(55.7) 222(100.0) Total 98(44.3)  124(55.7)  222(100.0)

N=222, ( )=Frequency

N=222, ( )=Frequency
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F1 12.6%, &5 WM 15.7%), v Fe u) okerolg) Table 15. The awareness of direction board in Wolmi
B AR 3wl 16.6%A I 8.1%, A5 B park
8.5%) w0 & UER e ol 8452 AR vk Section Residents Tourists  Total
37 (o] 310 3 = SEO 4 .
TFA| o]go] YulF-Y o]g TS| At YIS 74| Positive  38(17.1) 48(21.6) 86(38.7)
= AR QS 5SS & 4= Sl%lTh (Table 13). Location Negative ~ 3( 1.4) 16( 7.2) 7( 3.2)
o= Yu|% ¥FA|e WnFY o] &Y ol W Neutral 39(17.6) 51(23.0) 90(40.6)
Zujo| A WAS Bo| 9SS Uehl ATfolnE Fo Degree of Positive  39(17.6) 49(22.1) 88(39.7)
TATY o]go] utRE AU osA Tejza 7k 71w understanding Negative 8( 3.6) 15( 6.8) 23(10.4)
o WS B T R ohUjet T AEA el ~~]5~-19f9*’9§?9~? ~~~~~~~~ X ;‘ggﬁ‘g;‘gggg ~~~~~ : ggﬁg
5} 8.1 o 1o J]Oojok 3 Aoa egree o v . . .
et 2g-delel = B =S Vo & AR wd induction Negative  11( 5.0) 15( 6.8) 26(11.8)
FthKang, 1990). interest Neutral ~ 48(21.6) 64(28.8) 112(50.4)
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Table 14. The awareness of throughout facility
management in Wolmi park

Section Residents Tourists Total
Very good 10( 4.5) 16( 7.2) 26( 11.7)
Good 46(20.8) 52(23.3) 98( 44.1)
Neutrality 24(10.8) 42(18.8) 66( 29.6)
Bad 7( 3.2) 2( 0.9) 9 4.1)
Very bad 1( 0.5) 1( 0.5) 2( 1.0)
No response 10( 4.5) 11( 5.0) 21( 9.5)

Total 98(44.3) 124(55.7)  222(100.0)

N=222, ( )=Frequency

LA o A F el 917, ol S g
of Fulfr Szl et B ol§AEY A4S 2AHY
o 3714 ARl tiat S % (Ol GFEr, e 3
SHOE WF, WS e BN SHOR HE L
F94 gHoR BRstel U An eyt Lo

( )=Frequency

WA, A Shjzre] 9117k A AR ol el R
ofeh FYH S| 40.6%( STl 17.6%, 9% By
23.0%)2 14 B e, FHH Sl 38.7%(X 4
0 17.1%, 9% W2 216%)2 1 FHE olglon], 24
A SEe 3% AR 1.4%, 95 B 7.2%)2 TS
S Uehdet. ol Qulgel ol 8450l Qhjake] $1317h
Al FH AL ST BEAH S S22 ok RO
2 Qalsha 982 et 22, §F 39 o Shujm
S719) Aol chat W AES Fa FAA A
eto] Elofof & HOE WErHL

Sh@e] R ol ofskatr] 41xo] A= T4
2 o] 39.7%(A FGFH 17.6%, Y45 W32 22.1%)2
Mg S debda, F9E gl 8I%(IGFN
18.0%, 9% W2 20.7%)2 ek on], B3 SEe
104% (A 450 3.6%, 915 B2 6.8%)0] Zkat 2o
2 2AEY ol RS e Ax 82 o3|
Szl el HAIZ 2 BE Shut YAw FYE
et $AH 4 vlgo] wlwa ¥ ekt A 2
u B9 Qe AH g2 B9 ol §AEelA Heh 4
A A 5 gl gete] BAEojor 3 Holth

Sk o] FulS fEskeAo] dald A S8
0] 50.4%(A 931 21.6%, 2|5 T4 28.8%)= 7HAF =
A hetan, 2H 9 262% (49T 13.1%, 25 B
P 13.1%), A 3G 1L8%(A ST 5.0%, 9%
P2 6.8%) 202 etk FHE, BAHE ofd FY7
o] IS YT, B S o] wla A ot
ehd 232 2 o) ehfwe ol 3 ol§AE By
2 URFORA ST Belo] )sS B ST 4

|2 Qhujgre] ol st Autalel AHe] Wasictn
ek

1l

Al



e 439

b o 2ol oz 43
ofit, Brolaf 5, e Ful 2z that ol 8
So] Aae 2ASG 6, T2 FEEE B Sl
22 AT b R YT S F S B,
T e S R P PP
WEL 2YH $YOR HEstel Hed Anke ket

ZFtK(Table 16).

Table 16. The awareness of leaflet in Wolmi park

Section Residents Tourists Total
Experience of Yes 48(21.6) 47(21.2)  95(42.8)
receipt No 43(19.4) 63(28.4) 106(47.8)
Degree of Positive 33(33.0) 29(29.0)  62(62.0)
understanding  Negative  1( 1.0)  0( 0.0) 1( 1.0)
information  Neutral — 14(14.0) 23(23.0) 37(37.0)
Degree of Positive 31(25.6) 24(19.8) 55(45.4)
induction Negative  3( 2.5) 4( 3.3) 7( 5.8)
interest Neutral ~ 26(21.5) 33(27.3) 59(48.8)

( )=Frequency
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Table 17. The experience of observation of depreciative
behavior in Wolmi park

Section Residents Tourists Total
Yes 48(21.7) 59(26.5) 107( 48.2)
No 43(19.4) 49(22.0) 92( 41.4)
No response 7( 3.2) 16( 7.2) 23( 10.4)
Total 98(44.3) 124(55.7) 222(100.0)

N=222, ( )=Frequency
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14.1%(X 9511 4.6%, &5 T33M 9.5%) 02 Ve
CH(Table 18).

Table 18. The Way of action to depreciative behavior in

Wolmi park
Section Residents  Tourists Total
Legal crack down 16( 7.2) 23(10.3)  39( 17.5)
Guidance of office 40(18.0) 26(11.6)  66( 29.6)
Autonomous
Management 10( 4.6) 21(9.5)  31( 14.1)
Public relations 26(11.7) 43(19.3)  69( 31.0)
NO response 6( 2.8) 11( 5.0) 17( 7.8)
Total 98(44.3)  124(55.7) 222(100.0)

N=222, ( )=Frequency
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