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Interaction and Flow as the Antecedents of
e-Learner Satisfaction

Chul Woo Moon" - Jaehyoun Kim' "

ABSTRACT

Satisfactory e-learning experience of working part-time adult students is a truly dynamic and
multidimensional process that reflects learning needs and abilities. Special attention is given to
understanding the role of student-to—faculty interaction, student-to—student interaction, e-learning
content and course structure, flow, periodic off-line class meetings and synchronous Q&A sessions.
Survey questions were developed and distributed to adult graduate students. Some of them were
asked to complete the questions with the most interesting subjects or classes in their mind, and
others with the most difficult subjects in their mind. The structural model for each group was tested.
The values of path coefficients corresponding to the group with the difficult subjects turn out to be
higher for the following paths; a) interaction among professors and students and satisfaction, b)
contents quality and flow, ¢) Q&A and interaction among professors and students, d) Q&A and
interaction among students. For the other paths such as interaction among students and satisfaction,
contents structure and flow, the coefficient values corresponding to the group with the interesting
subjects are higher. Some implications for e-learning design were provided as well.

keywords : e-Learning, Satisfaction, Interaction, Flow, Synchronous Q&A
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