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Follow—up test
Pre test Treatment Post test
(After 6M)
Integrated
Experimental communication
e Interpersonal . * Interpersonal * Interpersonal
group o training program o .
communication Goede) communication communication
* Interpersonal * Interpersonal ¢ Interpersonal
relation relation relation
Control
group

<Figure 1> Research design
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<Table 1> Communication training program

Session Contents
1 - Orientation (purpose, content, method of program)
- Composition in small group(greeting, self-introduction, naming in group)
- Introduce of team members in front of the entire team
2 - Knowing of Verginia Satir's communication theory
- Analysis of Self communication and team member's communication based on the Verginia Satir communication theory
3 + Knowing of Transactional Analysis Communication Model
+ Analysis of structure and function of self-ego gram
- Analysis of structure and function of team members' ego gram
4 - Making a role-play with a practical case communicated with patients
- Looking at role-play and then analysis of therapeutic communication and non-therapeutic communication of team members
5 - Using a role-play to non-therapeutic communication
- Communication training using role play: delivering the right information to understand the exact meaning
6 - Making a role play with Blind Game
- After blind game talking about empathic-understanding of the patients, and sharing the emotion
7 - Making a role-play with '[-Message' communication
- Role-play of self-assertiveness training(Lost in the Space: SOS, A shipwrecked boat survive)
8 - Watching the movie 'Patch Adams'
- Talking about a truly caring, empathy and therapeutic communication.
- Writing the feelings after integrated communication training.
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<Table 2> Homogeneity test between two groups before treatment
n(%) or M(SD)

. L. 2
Variables Division Exp.(n=20) Con.(n=20) x°ort ol
Gender Male 2(10.0) 2(10.0)

0.00 1.000*
Female 18(90.0) 18(90.0)
Age(yr) <25 17(85.0) 15(75.0)
0.63 .695%
26-31 3(15.0) 5(25.0) ’
Interpersonal communication 68.95(19.66) 67.95(16.24) 0.18 .862
Interpersonal relation 80.90(10.20) 81.20(11.32) -0.09 .930

Exp.=Experimental; Con.=Control; * Fisher’s exact test.

<Table 3> Effects of the communication training program on interpersonal communication and interpersonal relation

Variables Group Mean (SD) Post test ; o
Pre test Post test —Pre test

Interpersonal Exp. 68.95(19.66) 80.20( 9.34) 11.25 )77 009

communication Cont. 67.95(16.24) 66.75(13.58) -1.20 ’ ’

Interpersonal Exp. 80.90(10.20) 92.95(14.58) 12.05 2.40 <001

relation Cont. 81.20(11.32) 79.50(11.03) -1.70

Exp.=Experimental; Con.=Control.
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<Table 4> Changes in interpersonal communication and interpersonal relation between two groups

. Mean (SD) 5
LElEiee Gl Pre test Post test After 6M S P
68.95(19.66) 80.20(9.34) 72.50(15.44) 7.92 019
Interpersonal Exp. ‘ -
communication "
Con. 67.95(16.24) 66.75(13.58) 67.85(14.14) 0.40 819
80.90(10.20) 92.95(14.58) 89.05(11.94) 22.79 <001
Exp. ok ‘
Interpersonal "
lati
retation 81.20(11.32) 79.50(11.03) 84.60(13.80) 6.23 044
Con. ‘ ‘

Exp.=Experimental; Con.=Control; *p<0.05; **p<0.01.

<Table 5> Comparison on interpersonal communication and interpersonal relation in two groups

Variables Group t (o
Pre test—Post test Post test—After 6M Pre test—After 6M
Interpersonal Exp. -3.16 ( .005) 2.66 (.015) -1.01 (.323)
communication Con. 0.44 ( .665) -0.25 (.807) 0.02 (.985)
Interpersonal Exp. -7.70 (<.001) 1.25 (.226) -3.00 (.007)
relation Con. 3.53 (.002) -1.29 (212) -0.87 (.394)
Exp.=Experimental; Con.=Control.
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The Effects of a Communication Training Program on Communication
and Interpersonal Relationships of Nursing Students

Shin, Kyung Ah" - Lee, Eun Sook?

1) Full-time Lecture, Department of Nursing, Chunnam Techno College
2) Associate Professor, Department of Nursing, Chunnam Techno College

Purpose: The present study was to examine the effects of a communication training program on nursing
students' interpersonal communication and relationships. Methods: This study was quasi-experimental research using
a non-equivalent pre-post design. The subjects were 40 sophomore nursing students who were divided into an
experimental group of 20 members and a control group of 20 members. The communication training program
consisted of 8 sessions of small group training and each session lasted 120 minutes. A pretest, posttest and
follow-up test (6 months after the program was terminated) were conducted to measure Inter-personal
Communication Inventory and Relationships Scale. Data was analyzed by  -test, independent t-test, paired t-test
and Friedman test with SPSS. Results: The communication training program was very effective in enhancing the
nursing students' communication and interpersonal abilities. Nursing students' communication ability in the
experimental group, however, decreases after 6 months while there is no change in the control group. Nursing
students' interpersonal relationships in the experimental group was maintained at the follow-up test. Conclusions:
This study supports that a communication training program has a positive effect on improving the nursing students'
communication skill and interpersonal relationships.
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