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The effect of career plateau on IT service engineers’ career

satisfaction and career withdrawal intention

Kyung-Hwan Parkt

ABSTRACT

The purpose of this study is to examine the effect of career plateau(structural and content
plateau) on IT service technical engineers’ career satisfaction and career withdrawal intention.
Survey data were collected from 161 IT service technical engineers. The results indicated that
structural and content plateau were negatively related to career satisfaction, and content plateau
was positively related to career withdrawal intention, but not structural plateau. In addition, the
results of hierarchical multiple regressions indicated that content plateau had stronger effect on
career satisfaction and career withdrawal intention then content plateau.

Key words : Structural Career Plateau, Content Career Plateau, Career Satisfaction,
Career Withdrawal Intention
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