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Table 1. Differences in Turnover Intention by General Characteristics (N=241)
Variables Categories N(%) M(SD) t or F o)
Male 30 (12.5) 3.35 (0.47) 0.05 961
(Gt Female 211 (87.6) 335 (0.59)
<23 ° 25 (10.4) 3.06 (0.66) 2.67 048
24-26 ° 85 (35.3) 3.34 (0.56) b,c,d>a
Age (years) 2729 ¢ 63 (26.1) 3.39 (0.55)
>30 ¢ 68 (28.2) 3.42 (0.56)
. Married 44 (18.3) 335 (0.57) 0.10 918
Rlantastas Single 196 (81.3) 3.34 (0.58)
. Yes 116 (48.1) 3.33 (0.57) -0.37 710
Religion No 125 (51.9) 3.36 (0.58)
College 167 (69.2) 3.34 (0.55) 0.49 612
Education level University 37 (15.4) 3.29 (0.63)
Graduated school 37 (15.4) 3.42 (0.62)
<12 32 (13.3) 3.21 (0.73) 2.12 .099
Nursing experiences 13~36 64 (26.6) 3.25 (0.46)
(months) 37~60 60 (24.9) 3.38 (0.57)
>61 85 (35.2) 3.44 (0.58)
<12 70 (29.0) 3.23 (0.60) 2.30 078
Career in emergency 13~36 79 (32.8) 3.32 (0.54)
department (months) 37~60 50 (20.8) 3.46 (0.57)
>61 42 (17.4) 3.44 (0.59)
Staff nurse 216 (89.6) 3.35 (0.58) 0.18 .838
Current position Charge nurse 13 (54) 3.35 (0.53)
Head nurse 12 (5.0) 3.25 (0.57)
. Three shifts 223 (92.5) 336 (0.57) 0.91 342
Sl Day shift only 18 (7.5) 3.22 (0.66)
. . <4 28 (11.6) 3.22 (0.62) 0.80 451
I(;Illltmber of times on night 5.3 91 (37.8) 335 (0.58)
y >9 122 (50.6) 3.37 (0.56)
Averase incom <200 156 (64.7) 335 (0.58) 0.07 936
(lgeo‘z)goew nc)o ¢ 201-300 71 (29.5) 3.35 (0.57)
’ © >301 14 (5.8) 3.29 (0.64)
Experience of Yes 108 (44.8) 3.33 (0.54) -0.49 .627
turnover No 133 (55.2) 3.36 (0.60)
300-500 178 (74.2) 3.38 (0.54) 1.53 128
Number of beds =500 62 (25.8) 3.25 (0.66)
Very good * 7 (2.9) 3.95 (0.27) 6.15 001
Redeployment to Good ° 44 (18.3) 3.52 (0.56) a,b,c>d
other parts Neutral 80 (33.2) 3.38 (0.50)
Bad ° 110 (45.6) 3.22 (0.61)
Economic assistance * 119 (49.4) 3.44 (0.59) 2.62 .036
Self-Actualization ° 25 (10.4) 3.26 (0.61) a,c>d
Career reasons Working fits me mort than houstings’ 11 (4.6) 3.51 (0.47)
Major and aptitude ¢ 79 (32.8) 3.20 (0.52)
Otherse 7 (2.9) 3.44 (0.68)
Day duty 53 (22.0) 3.26 (0.62) 0.85 427
Fatigue time Evening duty 38 (15.8) 3.32 (0.63)
Night duty 150 (62.2) 3.38 (0.55)
<2 27 (11.2) 3.47 (0.55) 1.72 182
(F “;:rr:) OIS HE 25 103 (42.7) 339 (0.59)
y >5 111 (46.1) 3.28 (0.57)
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tAxe] 88.8%7F 21

XXIZ20]

g2, ZEXls,

CH&IRES| 22 AE S =g

O|zlo: H=

tdzke] ARAEYAE F o438 v Hy HA
2.79(0.35) 8011, WA T F 48 e Hd HHo
2.74 (0.40)Holon, ZAEQL F 74 whde] H BA
©] 3.90 (0.48)7 o]k 3t o|HEE F 54 TH 3

7+ 7] 3.35 (0.58) ] TKTable 2).

Table 2. Degree of Job stress, Emotional intelligence,
Organizational commitment and Turnover

intention (N=241)
Variables Mean SD  Max Min
Job stress 2.79 0.35 3.44 1.78
Emotional intelligence 2.74 0.40  4.00 1.67
Organizational commitment 3.90 0.48  5.67 1.73
Turnover intention 3.35 0.58 5.00 1.45
CHARRES] YEH™ EM0| [ME O0|Ze %

i EAo] wE AR (F=2.67,
p=.048), FAOIH(F=6.15, p=001), ZFYEO|{HF=2.62,
p=036)°IX4 ot xpolE yERitk oA omeA Hek 7H
FoB Aol Lol ] el Scheffe' test® AR A2 A
Al A3}, ARo] 244 o]l o] 234 o]kl
Aolgel st Bt 3EAA
o Frr) EA Jela, el Fgo] L‘r°ﬂ

A BAY FAAE Egol
A7) fleliAetn SEet TR o]F e FErt %274] =
EFStTH(Table 1).

o

L&A 22 AEE A, 2K

O[ZIo|=2te| Azt

or

the] o149 (=24, p<001)i=
APblE meow, 24295

AR AE A9}

*9
O] A 9 & (r=-.20, p=.002)%

=9 ARAE Bt S AFAEYAT 25575 049
T FoMAa, 2AESC] &5 oFnE WS o
= QltH(Table 3).

Table 3. Relationships between Job stress, Emotional
intelligence, Organizational commitment and

Turnover intention (N=241)
Factor Job stress lquUonal Organlgatlonal
intelligence commitment
Emotional 0.02
intelligence (.727)
Organizational -0.08 0.16
commitment (.204) (.016)
Turnover 0.24 -0.04 -0.20
intention (<.001) (.507) (.002)
CHatRES| O|&el=0 H&E nlxl= 2
SHRTE 1Y teadd wAE Adst 43, i
£ -0.13~0202F 080141 Ayl glof oSHSE]
=3 AQlo] Rl 13}‘:} Durbin- Watson =A%) 1512 A}

0.97~0.99= 0.101/\3'3i H’EPX)\'_U%, AP 2K Variance
Inflation Factor:VIF) #t0] 1.00~1.022 71591 10 o142 9
2] o} TN BEAF 9= Aoz Jehth didxk
o] ol o) digt AERIAE Loy fte] Uty &

% olAomel Aold Ui A, FAolE, A3y

ol ATAES £ABYS BYAFE s, oHE

2 FHA5E sol WA HARAe ANssth e

Ao A3t SR e AT A3t R o4

So Qe vAE 29l0m FAolFel 63% AW
<

Z].E'_CQ

, & st olxone T
7% SITKTable 4).

1o

tgte] AFrEdAs F 43 el B HAol 2.79
oz S SARE dide® 9 Yoon (2003)9] -]
A 278308 U2 e FARE 20100 SRl Es
‘HoApgAt B Akgb el Hat PR 301 (0.69)F SR Tt

Table 4. Factors Influencing Turnover intention (N=241)
Variables B SE B t 0 Adj R? F Je,
Constant 3.531 423 17.188 <.001
Regular change of -.168 .041 -.246 -4.076 <.001 .063
Job stress 383 .100 230 3.824 <.001 119
Organizational commitment -.179 .073 -.148 -2.446 .015 137
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& s AT AEYAE YERlE], ole PRISA ]w Qsirtar #oh gidAke] dukE 54 whE olF s A
UdCZ 3 Yoond Lee (2003)] <dollA] <SJatele] z g, FAolE, ARGl Rl Fost Aozt Qg
oA 7H H2 AEHAE RIW Ayo= zjolE L]-E}LH Cowin¥} Hengstberger-Sims (2006)2] AtellA A8, ZH7A
© oty 28y A AR g OE $F Yoon (2003) g, A9, W, Akl A, F-AAe ol B Q1Y
o] Aol = HEZ}/ S KRR O] et FHlo] 3.05% FEo® ek v Ag, & We 9 A olF, AEN
o7 7P =& AVAEUAE UEhdls ZoE Hol o= Hl, WS&FFA fogt alolE Hel Aysl FEHoE ¢
SHAolehs 559 % 73 N w@e HEzel gAY Aets AdE Blvh whebs, EQlo] Fishs FAle -4
oM TAEA = BREAele] FAA wH= AEHAVE How wjxa|Fo] Apale S F HAE F Qlx, Al
A Zee Zlor Alm¥th AFAEA P elA Yol e A7 2T, Fajols Al (FEAL #Ql
NS BE 2509 H HHLS 2974, 9Akeke] A% 9] GAkE REgst AlFs QibE BEl| o]59 olAYRE b
o] Bt BAL 2917 Fo® YeR oJAtele] A5, 4T = o7t Qvpal Erh AFAEHAE o] oxgle] e
35 B Asol 7P =4 YERE Yoon (2003)8] A5A AHAAE JePA=d, o)== Back (2010)9] 979 dXsk=
o} FARHA YERsit) o]e} o] (33 dHE Aol = Avtoltt, webq FA tEAlE ARAEYAT) S E
& 2EYAE BHojFa 9lE A v S EAh T ojF T} Hollg RIS & Qo rE ARAEYAE
OIS A9 $x), BeAprt wol v SuEkAte] § wEol F Sl WS mfEste] oo nE uiof &
AA7F =zl A97F A7)A, S @Xé% 2= Q1 Aolty, A EE olFoms} §o] AayAlE veERlEd,
A bellA U7 B FFTAL @A =EEo] A o]&= Yang (2008), Kim, Y. R. (2007)2] d7-¢} dAjsh= 4
o] YFHEZ £ AEHAE W= 07 oAXL: 1Y o)t} webd FFA G;A}% ZAEYol FETF 0149

B2 $34 dex miEgEe] dEs 8}, Bexto] v TE dopds #ERIE = Qe rE 1% #HAE S
Al 7Bl Aol Hastd, 1194 1298 T3l &% &9 TR A EYS A F Qe WUekS BAEte] o]
b= vl dAgste] o]Frbset WA 1 T o]Fof Aomg wFok & Foty v AT olF o ms}
g Aert Qvka et A TS F 45 wHdell Eet st ARIAL gl Aow yehdth axwk Ad AT
HHo] 274807 B Ae U T4E LTAE tde 59 4 =79 d¥do] glom, o] Ad A5 Atolel
2 A s ST Li (20099 Aol s AEE ME A B RS olehe golxal dAAE o) F
WA o} - AARele] AR wlart ofHeH S5 2 Zskal 9lo], AATrt BE5ES & 5 Al AT
A AR gPdo® 3 AT Gl Aotk Iy ks olgk W] digt A7 % dQsitha £k o]FnE
A Yo ® RS 7T Han (2011)2] AtelA 7 Sz QRlow FAoly, AFAEHA W FAE o]
A AHEolA Byt FA 44379 At HauEa Qlvk wet 13.7%°] AWEe Bt o] F RAolFo] oHEE
A el TEsAre] ATl digh AEst s $lsiA 6.3% Avgsta om, SFA HFA 21.2%Re] FAjolE
T Y E7E AR S5 A% olFold davt < “Frp EE <Hle FP 59 334 BE Hole A
Utk 2ok 2AEQS F 74 v FaE o] 3.90%80 ox & uf, §5A H3A o]As Haslel] flEAE &
2 Uehgsd, olge Axke S5 AP kol v EALY] FAolEel digt eFAEE detst & o]E
ZAEQS YEhd 3 34 g5 o 749 o Rkt oyt glvky 2ok mdk AFAE A 2H 50
Froh digdy AddS a7ely] witel. olE At Fegacloz gEFong o5l ARAEYAST UFo] F
Apple] Aob 2A o] ¥ @o] ESlehks B0 wekETh o] I Sle Weke] wiEa o]5 Q9ly FHE WAES e
Ao H HHo] F 57 whe 3358 0% vEhtE, wgo] Fasirtal Erk ool AFANE T S 1t
ol dEAE ﬂié}% A 9o ¥ Kim, Y. R FAFS) ARAEY A 2AEQ 9 oA A7 HEAo]
(2007)2] Aol 3.25% E} A Uitk olejg Aol Aes & QST T3 S5 UTARY] o)A e P
2ol AL 59 P—c A2l 5/3elA vRE Anet S A= Q0 FA] o] AFAEHA Y 2 ES]o]
AZE ], 34 EEARS oA EE Fol7] fsiAE olgt BE o]g9 oFonE wFY] fsiME ojHne TS
¥ GFeRle fyshs zlo] deshta k. E=g 1 T 01ES 143 FAsty AT § Sl FAMEQe]
AR APIRIES Qe ks A dlellA A BAS 1 npdE o] A gE ool 3 Aoltk T}, & ATelx] A
HEk oheksh deko] e HY, 53 71 1He] o)A S = SR olA kel S WA= WFEe AdEHol
71e edslr] flgh (ke Apde] A Ad ko] I 13.7%° SR, & AFelx] AREsE WG o]9]e] vhefst
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Factors Influencing Turnover Intention in Emergency
Department Nurses™
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1) Nurse, Dongnam Inst. of Radiological & Medical Sciences
2) Professor, Institute for Health Science, Department of Nursing, Inje University

Purpose: The purpose of this study was to identify the factors influencing emergency department (ED) nurses'
turnover intention. Methods: The study was conducted with 241 nurses from ED of 20 general hospitals in Busan.
The survey data were collected from May 1 to July 31, 2010 and were analyzed using frequencies, percentages,
means, t-test, ANOVA, Pearson correlation coefficient and stepwise multiple regression with the SPSS Win 17.0
program. Results: There were statistically significant differences in turnover intention depending on age, regular
change in department, and nursing experiences. A significant positive correlation was found between job stress and
turnover intention and a significant negative correlation between organizational commitment and turnover intention.
The significant factors influencing turnover intention were regular change in department, job stress, and
organizational commitment, which explained about 13.7% of the variance. Conclusion: Considering this results,
nursing managers should analyze these main factors which affect turnover intention and create ways to decrease
turnover intentions, and thus decrease high turnover intention.

Key words : Nurse, Stress, Emotional intelligence, Commitment, Personnel turnover
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