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The Experiences of Family Caregivers under the Long-term Care
Insurance

Kim, Eun-Young - Lee, Ga Eon - Kim, Sam-Sook - Lee, Chun Yee

Department of Nursing, Dong-A University, Busan, Korea

Purpose: The purpose of this study was to explore the experiences of family caregivers who care for the elderly
under Long-term Care Insurance. Methods: Data were collected using focus group interviews and analyzed using
a phenomenological approach. The four focus groups consisted of eight caregivers, two social workers and three
nurses in B city, Korea. Results: Five themes were identified: ‘Obtaining a care-helper certification for employ-
ment’, ‘Taking care of the elderly in their homes’, ‘Difficulties due to life changes’, ‘Difficulties due to reduced
wages’ and ‘Dissatisfaction with the Long-term Care Insurance operating system’. Conclusion: The results of this
study demonstrate that the long-term care system for family caregivers faces many systematic challenges in
providing care for the elderly harmoniously in their home. To help them succeed in their tasks, Long-term Care
Insurance system must offer respite and support programs to family caregivers.

Key Words: Qualitative research, Focus groups, Aged, Caregivers, Insurance, Long-term care
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Table 1. Themes for the Experiences of Family Caregivers under the Long-term Care Insurance

Theme clusters

Themes

Obtaining a care-helper certification on the advice of people around me

Taking care of the elderly for money

Ambivalence toward other care-helpers
Negative preconceptions about nursing homes
Hoping to better serve the elderly in their homes

Financial expenses of the elderly
Familial stress

Desire to send the elderly to nursing homes in times of difficulty

Obtaining a care-helper certification for
employment

Taking care of the elderly in their homes

Difficulties due to life changes

Helping to improve the relationships within the family that I am work for

Negative feelings associated with earning less money

Desire to send the elderly to nursing homes for financial reasons

Running out for money

Inability to quit my job even though the wages were reduced

Complaining about the grading system

Cumbersome RFID (Radio Frequency Identification Reader)
Lack of care knowledge

Acquiring know-how about the job itself

Difficulties due to reduced wages

Dissatisfaction with the way of long-term
care insurance operating system
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