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A Study on Interrelationship among Smartwork Supporting Tool,
Exploration, Exploitation, and Smartwork Performances
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Abstract Korean’s major firms made a slogan Smart Work as an important business strategy and tried to
implement some activities. These Smart trends influenced the way people’s working and organization. Based on
the actual practices of Korean’s major firms, we extract the smart-work supporting tools and practices,
exploratory and exploitative activities as the important factors influencing the smart work performances. The
statistical result, based upon survey responses, shows that exploratory and exploitative activities are the salient
factors for smarkwork level, and that three types of he smart-work supporting tools and practices indirectly
influence smarkwork level through exploratory and exploitative activities. As a conclusion, the academic and
practical implications of these findings are also discussed.
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