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ABSTRACT

A Study of the Determinants of Distributors' Stress and
Organizational Effectiveness in a Global Distribution

Industry

Jong-Keon, Lee* - Gi-Il, Kwon**

This study examined the determinants of distributor stress and organizational effectiveness in a global
distribution industry. This study suggested distributors’ role factors and mindfulness as the key
determinants of their stress and organizational effectiveness. Employees’ role factors were classified into
three factors: role ambiguity, role conflict, and role overload. Organizational effectiveness was classified
into three factors: job satisfaction, organizational commitment, and turnover intention. Data were collected
from 202 distributors in a global distribution industry. Results indicated that role conflict and role overload
were significantly, positively related to distributors’ stress, and that role ambiguity and mindfulness were
negatively related to their stress. Results also indicated that role ambiguity was negatively related to job
satisfaction and organizational commitment, and that role conflict and role overload were positively related
to turnover intention. Finally, role overload was positively related to job satisfaction and organizational

commitment and mindfulness was positively related to job satisfaction.

Key Words : Role Ambiguity, Role Conflict, Role Overload, Mindfulness, Stress, Organizational Effectiveness
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