ISSN 2093-5986 20124 122
HAS| R ARISIS|X| HeH HMas
The Korean Journal pp.255-265
of Health Service Management

Z BAsvelgd HE GTANF Au2 L7

o
- 7
A9ARE A7z, HAIEYT G B

A3t

&

Service Needs and Role Awareness of Military Hospital Coordinator

Eun-Jin Jeong', Byung-Deog Hwang™¥
‘Heath Care Management Consulting Center,
“Derartment of HCM Catholic University of Pusan

<Abstract>

The purpose of this study was to analyze the service needs and role awareness of military hospital
coordinator to provide basic data for establishing the role of military hospital coordinator and
facilitating efficient, systematic work performance.

Questionnaires were used to survey military hospital out patients for 25 days from July 13 to
August 11. 2011. The subjects were 616 outpatients.

Research results, the recognition of higher awareness of the military hospital coordinator to perform
the work to know if the work performed was low awareness of the present in the generally. High
service needs was generally presented among outpatients that perceived the work performed by the
military hospital coordinator, and most of the work preformed in the service needs was higher, showed
a high needs.

The results of this study showed that military hospital outpatients presented low role awareness but
high level of service needs for military hospital coordinator.

Establish roles of military hospital coordinator and provide for systematic performance if so can

military hospital will contribute to improving service satisfaction.
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