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An Empirical Analysis of the Relationships among Perceived
Feedback, Motivation, and Use for Contribution in Knowledge
Management Systems

Hee Taek Kang® - Hanmo Oh**

m Abstract =

This study examines the role of perceived feedback and motivations on the use for contribution in Knowledge
Management Systems (KMS). An individual expects responses from others when he or she posts the knowledge or
questions of soliciting knowledge in KMS. If an individual posts a message and there are many responses, motivation
to use KMS will develop. Prior research has considered feedback a potential factor that would affect an individual's
motivation, such as self-efficacy, but there is few prior works that have tested empirically on how feedback can influ-
ence an individual's motivations as well as the use for contribution in KMS. Perceived feedback can be categorized
into feedback on posted knowledge and feedback on knowledge request postings.

The results of the study show that motivations such as organizational reward, knowledge self-efficacy, and enjoy-
ment of helping, except for social reward, are associated with the use for contribution. Our results also show that
among perceived feedback, feedback on posted knowledge affects motivation and use for contribution while feedback
on knowledge request postings directly influences the use for contribution.

Keyword : Perceived Feedback, Motivation, Contribution, Knowledge Management Systems
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