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Usability Testing for a Mobile Augmentative Alternative

Communication(AAC) Software and Users’ Preference
for the Size of Mobile Devices
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ABSTRACT

We conducted a user-centered usability testing on the Android-based Mobile Augmentative
Alternative Communication(AAC) Software. In this paper, we examined functionality, satisfaction, and
ease of information searching for a specific function using a task scenario, and we investigated
appropriateness of development purposes, contents, instructional strategies, usability, functions of
management mode, and user interface of the mobile AAC to the communication needs of children who
are nonverbal. We also examined user requirements, preference, satisfaction, and other personal opinions
for the mobile AAC using an open feedback. In addition, we investigated users’ preference for the size

of mobile devices using 43", 50", and 7.0 ” mobile devices.

Keyword : Usability Testing, Augmentative Alternative Communication(AAC), Android. Mobile
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