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ABSTRACT

This study aims to enhance the usability of eBook reader programs on personal computers
through heuristic evaluation in order to learn users perceptions and derive key elements
for interface design. For this purpose, the traditional usability evaluation and heuristic
evaluation method were studied. A total of 22 evaluators of the heuristic evaluation were
taken by purposive sampling to test the interface of eBook reader on PCs. This study
suggested ten heuristics that focus on improving and specializing the usability aspects
of reading digital materials.
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