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Survey of Awareness of Chinese Tourists on Korean Medical Tourism
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ABSTRACT

Objectives : This study aimed to obtain general information for the design of a medical tourism plan toward Chinese

using Korean medicine (KM).

Methods : A questionnaire was asked of Chinese tourists regarding of Korea traditional medical tourism. 148 valid
responses were obtained and their awareness of KM, and preferred subject and decision factors for their participation in Korea

traditional medical tourism were analyzed using SPSS version 12.0.

Results : 72% of respondents showed over a moderate degree of interest in medical tourism of KM. The most preferred
subject was skin aesthetics, followed by medical check-ups and rehabilitation. Medical skill level, communication, and medical

cost were indicated as the important factors for participants decisions about KM-based medical tourism.

Conclusions : Medical tourism could be a potential avenue for development by the KM-based Korean medical industry.
Cosmetic-associated medical services are recommended. and enhanced public relations about KM-medical skill levels are

strongly suggested for Chinese tourists.

Key words : medical tourism, Chinese tourists, Korea medical tourism
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Table 1. Major Questions and Choice Items in the Questionnaire.

1. Your level of interest in Korea
(very high: high: middle: low: very low)

2. What do you think of the level of Korean medical system?
(very high: high: middle: low: very low)

3. Are you aware of the Korean Oriental medicine? Ex, Acupuncture, Moxibustion, Herbal drug, etc.
(very much: much: moderate: little: none)

4. Do you have interest in Oriental medicine tourism?
(very much: much: moderate: little: none)

5. Circle all the subjects of oriental medical tourism that you are interested in.
(medical check, gynecology, internal medicine, orthopedics, skin aesthetic, cancer treatment, rehabilitation,
aftercare & relaxation)

6. Select two most important criteria when deciding for Korean oriental medical tourism.
(information on medical services, quality of medical technology, communication, facility & environment
of hospitals, travel distance, availability of Chinese food. kindness of staff. surroundings of the tourism
area, medical cost, awareness of the region)
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Table 2. Social-Demographic Characteristics.

Questions Criteria Frequency (n=148) Proportion (%)
Sex Man vs. Woman 61 vs. 97 41.2 vs. 58.8
<19 21 14.2
20~29 21 14.2
30~39 31 20.9
Age (year) 40~49 44 29.7
50~59 9 6.1
60~69 17 115
70 < 5 3.4
Single 36 24.3
Marital status Married 109 73.6
Others 3 2.0
Specialized job 23 15.5
Self employed 11 7.4
Public servant 8 5.4
Occupation employee 53 35.8
Student 28 19.9
Homemaker 13 8.8
Others 12 8.1
< High school 58 39.2
Graduation College 88 59.5
Graduate school 2 1.4
< 2,000 85 59.0
2,001 ~4,000 35 23.6
Monthly family income (USD) 4,001 ~6.000 13 88
6,001 < 11 75
Others 4 2.7

A BHS0f CHE =T
‘ 18.2% ‘ 45.3% 36.5% ‘
Very high High Middle

B. &=2 ojmfEd OE A4 =

[oon | 22w | 1omm | 54.7% |
Very high High Midldle Very low

Very much(1.4%) C. Bt=g| BHUXIF0 CHE AR

[[7ae] 29.1% | 39.1% e

hduch Moderate Little None

Very much D. Et=of Ehelel 2220l CHEt Hoalx

[27%] 23.0% | 53.4% [ 10.8% [s1%]

Much Moderate Little  None

Fig. 1. Thought for Korea, medical level, KM and
KM-based medical tourism.
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35.1%
24.3%
16.2% 16.2%

5.4%
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Medical check Skin aesthetic Cancer treatment  Relaxation
Gynecology Internal medicine  Orthopedics Rehabilitation

Fig. 2. The preferred subjects for KM-based medical

tourism.
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Fig. 3. Considering factors for KM-based medical

tourism.
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Table 3. Analysis for Influencing Factor for Medical Tourism.

Dependent variable Independent variables

SE B t p  Tolerance limit

Constant
KM-based medical Interest in Korea
tourism

Awareness for KM

Awareness for Korean medical level
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