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Abstract

The growth of CM(construction management) market poses business opportunities and challenges to improve

vocational ethics of CM professionals and firms, Ensuring the vocational ethics of CM professionals is an important

issue not only for individual CM professional but also CM firms and CM industry in general. The objective of the

study is to investigate relationships between the importance and performance of CM professionals vocational ethics

and discuss key characteristics and implications, The IPA(Importance—Performance Analysis) technique is used as a

research tool, Findings show that quality CM service and competencies are the core of CM professionals vocational

ethics. But there exists a gap between importance and performance of CM professionals vocational ethics.
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