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A Survey of Students' Satisfaction with Education in Traditional
Korean Medicine

Sang-Woo Kwon', Sang-Woo Shin'?, Byungmook Lim"”

1Department of Korean Medicine, School of Korean Medicine, Pusan National University
*Division of Applied Medicine, School of Korean Medicine, Pusan National University
SDivision of Humanities and Social Medicine, School of Korean Medicine, Pusan National University

Objectives: This study evaluated students' satisfaction with education in traditional Korean medicine. We included
analysis of the factors affecting students' satisfaction.

Methods: The questionnaires were developed and distributed to Korean medicine students asking students' satisfaction
in seven categories of education: overall satisfaction, curriculum, professors, lecture and practical sessions, grades and
evaluation, student activities, and facilities and environment. The responses were analyzed statistically.

Results: The score of overall satisfaction of students was 2.69 on average. There was significant correlation between
overall satisfaction level and individual factors of the students such as academic year, the timing and the motive of
deciding to enter the Colleges of Korean Medicine. Generally, students' satisfaction increases as the number of students
per professor decreases.

Conclusions: To increase students' satisfaction, the educational environment and the curriculum should be improved.
Also, regular assessment of students' satisfaction is demanded.
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Table 1. General Characteristics of Questionnaire Respondents (unit: persons, %)

Respondents Percentage(%)
Male 395 63.4
Gender Female 228 36.6
Total 623 100.0
20~29 516 82.8
30~39 101 16.2
Age
40~49 6 1.0
Total 623 100
Preparatory course (Year 1) 113 18.0
Preparatory course (Year 2) 102 16.2
freshman 116 18.5
Academic Year sophomore 106 16.9
junior 97 154
senior 94 15.0
Total 628 100.0
Top 1/3 215 35.0
Grades from Middle 1/3 282 458
previous semester Lower 1/3 118 19.2
Total 615 100.0
Graduated other colleges Yes 107 172
prior to entrance to Korean No 515 82.8
Medicine school Total 622 100.0
Prior to high school senior 173 28.2
High school senior 88 14.4
T?ming of After th; l():i(l>iltl}e/;%;:eifholastlc 110 179
making decision .
to enter the Korean Retaking the gollgge entrance 08 16.0
Medicine school Duri elpiammatlfonh .
o working o the company 144 %3
Total 613 100.0
Professional satisfaction 136 23.1
Stable life 177 30.1
Aptitude 80 13.6
Motive to enter the Korean College SCh(;létfrt;C Ability test 58 9.8
Medicine school .
Others' recommendation 82 13.9
Research mind 40 6.8
Others 16 2.7
Total 589 100.0
Open a private clinic 339 56.7
Hospital clinician 119 19.9
Professor, clinical medicine 32 54
Career path after Professor, basic medicine 24 4.0
graduation Public health manager 12 2.0
Researcher 20 32
Others 52 8.7
Total 598 100.0
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Table2. Students’ Satisfaction for Korean Medicine Education by Categories
Category Subsection (stan da?gi?;/ia fion)

Overall satisfaction 2.69(.88)
Satisfaction on the Curriculum Overall 2.64(.82)
Reflecting the social needs 2.40(.85)

Suitable for training Korean Medicine Doctors 2.55(1.13)

Suitable for studying theoretical basis of Korean Medicine 2.98(.87)

Suitable for improving clinical abilities 2.25(.93)

Well organized by schooling levels 2.74(.89)

Reflecting the needs of students 2.15(.88)

Satisfaction on the Professors Overall 2.75(.94)
Knowledge or expertise of the professors 2.89(.94)

Professors highly regard Lectures than researches 2.82(.90)

Lecture contents and methods of the professors 2.71(.87)

Professors' Interest in students 2.75(.91)

Talking opportunities with the professors 2.59(1.03)

Enough feedbacks from the professors 3.08(.94)

Satisfaction on the Lecture and Practical sessions Overall 2.64(.92)
Basic Korean medicine lectures 2.87(.90)

Western basic medicine lectures 2.64(.99)

Basic Korean medicine practical sessions 2.68(.91)

Western basic medicine practical sessions 2.47(.96)

Clinical Korean medicine lectures 2.68(.87)

Western clinical medicine lectures 2.52(.86)

Korean medicine clinical training 2.59(.90)

Western medicine clinical training 2.42(.86)

Sufficient elective Korean medicine courses 2.23(1.02)

Sufficient elective Western medicine courses 2.15(1.01)

Utilizing various tools for lectures 2.34(1.05)

Satisfaction on the evaluation and grading Overall 2.77(.88)
Method of grades assessment 2.79(.89)

Contents and composition of written examinations 2.76(.89)

Evaluation for practical sessions 2.73(.88)

Feedbacks for grades assessment and assignments 2.24(.98)

Satisfaction on the student activities Overall 3.11(.87)
Relationships with colleagues, seniors and juniors 3.30(.96)

Student council and club activities 3.25(.96)

Satisfaction on the facilities and environment Overall 2.51(1.06)
Training labs are well equipped 2.53(1.03)

Clinical education environment of affiliated hospital 2.38(1.01)
Lecture rooms 2.85(1.12)
Medical library and its utilization 2.88(1.12)
Cafeteria, Dormitory, IT network and other welfare facilities 2.35(1.04)
Scholarship opportunity and fairness of distribution 2.31(1.09)

Support for student council and club activities 2.32(.98)
School administration services 2.58(1.03)
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Table 3. Students’ Satisfaction for Korean Medicine Education by Main Variables

. Lecture & Grades o Facilities &
Category Total ~ Curriculum  professors }S’g;técnil Evaluation Student activities Environment
Overall 2.69 2.64 2.75 2.64 2.77 3.11 2.51
Male 2.67 2.62 2.72 2.58 2.68 3.11 2.46
Gender Female 274 267 282 274 2.92 3.09 261
t -0.945  -0770  -1.317  -2.145* -3.468* -0.292 -1.601
20~29 2.70 2.64 2.77 2.65 2.76 3.13 2.51
Age 30~39 2.62 2.60 2.67 2.58 2.82 3.02 2.56
40~49 2.83 2.83 2.33 2.67 2.67 2.83 2.67
F 0.423 0.261 0.691 0.250 0.246 0.906 0.169
Preparatory course (Year 1) 3.06 2.92 3.19 2.96 2.85 3.27 2.85
Preparatory course (Year 2) 2.86 2.79 297 2.78 2.97 3.16 242
freshman 2.67 2.63 2.59 2.70 2.63 2.87 2.53
Academic Year sophomore 2.54 2.52 2.61 2.50 2.67 3.18 2.49
junior 2.41 247 2.55 243 2.68 2.95 2.34
senior 2.54 2.41 2.52 2.39 2.81 323 2.36
F 8.242*  6.241* 9.805*  6.350* 2.358* 3.828* 3.391*
Top 1/3 2.77 2.67 2.85 2.74 2.90 3.09 2.56
Grades from Middle 1/3 2.65 2.64 2.67 2.59 2.72 3.04 249
previous semester Lower 1/3 2,67 2.57 2.74 2.54 2.61 3.29 2.52
F 1.310 0.618 2.340 2.345 4.626* 3.471* 0.321
Graduated other Yes 2.55 2.53 2.53 2.39 291 297 2.31
colleges prior to No 269 263 275 2.64 2.75 3.13 247
entrance to Korean
Medicine school t -1.350  -0.990 -1.891  -2.218* 1.477 -1.442 -1.405
Prior to high school senior 2.88 2.73 2.80 2.83 2.66 332 2.53
High school senior 2.67 2.59 2.89 2.64 2.80 3.03 2.48
Timing of  ganertheCollege —hsa 262 273 245 279 313 228
making decision C olaétlc Ability Test
toenter the Korean ~ Retaking thecollege 5 67 565 574 553 2.84 3.05 2.64
Medicine school entrance examination
During @ro]lmentofother college 261 2,58 2.60 263 278 2.92 2,59
or working at the company
F 3.208* 0.824 1.425 3.383* 0.767 4.537* 1.902
Professional satisfaction ~ 2.86 2.69 2.96 2.84 2.85 3.21 2.61
Stable life 2.61 2.63 2.64 2.60 2.63 3.06 2.45
Aptitude 2.86 2.79 2.73 2.74 2.88 3.15 2.60
Motive to enter the (f;’éli‘fﬁ; Scholastic 534 253 253 236 2.53 2.84 2.45
school Others' recommendation ~ 2.64 2.55 2.79 2.59 2.79 3.11 2.43
Research mind 2.73 2.58 2.65 245 3.03 3.00 2.59
Others 2.88 2.88 3.00 2.69 2.88 3.44 2.56
F 3.248* 1.105 2.301*  2.503* 2.403* 1.796 0.545
Open a private clinic 2.60 2.62 2.60 2.56 2.70 3.06 247
Hospital clinician 2.87 2.71 2.87 2.84 2.76 3.27 2.71
Professor, clinical 568 278 319 3.06 291 313 250
medicine
Caj;g dgaatt*i‘oiﬁef P mrfggfi‘i’é;&am 3.08 279 326 275 3.08 3.17 238
Public health manager 2.33 2.33 3.00 2.33 2.83 3.25 2.00
Researcher 2.95 2.74 2.90 2.85 3.05 3.11 247
Others 2.52 2.50 2.71 242 2.75 2.92 2.55
F 3.360* 1.041  4.282*  3.474* 1.283 1.329 1.368
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3.80
3.60
3.40
3.20 —— Total
3.00 ~=— Curriculum
2.80 —+— Professors
2.60 —— Lecture & Practical sessions
2.40 —+— Grades Evaluation
2.20 =+ Student activities
2.20 —— Facilities & Environment
1.80 R R
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Fig. 1. Students’ Satisfaction on Korean Medicine Education by School and Colleges

0.0

5.0

Improving the curriculum

Improving the teaching method

Opening the various elective courses
Improving the facilities and environments
Adjusting the course contents and volume
Improving the textbooks and the lecture notes
Rearranging the balance of lectures and practical sessions
Rearranging the lecture hours

Opening the research training coursel
Offering various evaluation methods
Others

Fig. 2. Improvement Needs for Korean Medicine Education
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