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Case Study of Opinion Coordination between Residents and Coordinators
on the Planning Process of Community Housing in Sungmisan Village
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Abstract

The purpose of this study was to make clear considerations in the planning of community housing and the roles of
coordinators. Seongmisan village, a representative urban community village in Seoul, was selected for this study on
problem solving between residents and opinion coordination between residents and coordinators. For this qualitative
research, 2 residents and 2 coordinators answered ‘open questionnaires’ on prior basic planning, land purchase, financing,
architectural planning, construction and inspection, and actual living conditions thereafter. They were each interviewed for
2 hours at a time that was 14-16 months after the residents started living in the new houses, and the records were
transcribed. The following was the result. 1) The residents, who ruled the steps of prior basic planning and land
purchase, did not have sufficient information or knowledge of the construction of community housing, so that they faced
difficulties especially in the legal and financial aspects. 2) The coordinators participated in the project at the steps of
architectural planning and construction. The residents accepted the coordinators’ opinions on the choice of floor and
position, and the coordinators listened to the residents’ opinions on individual plans and finishing materials. In the
construction step, however, there was conflict between them, and dissatisfaction occurred on the completion time and
construction cost. For the successful construction of community housing, a professional coordination company needs to
join the project to establish a system of opinion coordinating from the step of prior basic planning to the step of after-

construction management.
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Table 1. Co-housing, Co-op housing, Membership housing, and
Community housing
i - Korea
HousmgCo—housing of Co op - -
Related Furo housing  Membership Community
pe . .
factor of Japan housing housing
. Resi . Resi
Constructor ~ Residents esidents or Residents esidents or
Company Company
Common Prerequisite ~ Optional Optional ~ Prerequisite
space
Resident
participation Prerequisite  Prerequisite  Prerequisite  Prerequisite
in planning
Mut‘ual life Strong Weak Weak Middle
assistance
Housing Prerequisite ~ Optional Optional ~ Prerequisite
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Table 2. Interviewees

House Role Gender Age Op Work exp
Remdent' Female 45 Vlllla.ge )
representative activist
Coordinator ~ Female 47 Project 16
manager yIs
Remdent. Male 42 Docymentary )
representative director
Coordinator Male 49 CEO of architects 20
office yrs
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Table 3. General Characteristics of Residents and Households

Sort A B
Male 4 2
Gender
Female 4 3
Residents Age 30's years 4 3
N=13 40's years 4 2
Length of Under Syears 4 1
residence in
village More than Syears 4 4
1 child 1 3
ﬁfi'd"f 2 children 21
Households ~ chtidren 3 children )
N=8 childre
Family life Elementary school-age family stage 4 2
cycle  Middle school-age family stage 2
Table 4. Determination of Site/ Seed Money
Sort N
Reason for construction in Children’s education 10
village Good neighbors 6
(Multiple answers) Work place -
N=13 Hobby, Social activity -
Cost 9
Major con‘sideration of site .o ffic convenience _
(Multiple answers) - -
_ Education environment 7
N=13
Landscape 1
150 million 2
Seed money/Household 200 million 5
(won) 250 million 1
Total 8
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Table 5. Residents’ Satisfaction in Comparison to Investment

Satisfaction Site Planning Construction
N(%) N(%) N(%)
Very satisfactory 7(58.3) 4(33.4) 1(8.3)
Satisfactory 2(16.7) 3(25.0) 2(16.7)
Generally 2(16.7) 3(25.0) 5(41.7)
Dissatisfactory - 1(8.3) 1(8.3)
Very dissatisfactory 1(8.3) 1(8.3) 3(25.0)
Total 12(100.0) 12(100.0) 12(100.0)
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Table 6. Architectural Characteristics of Community Housing

House A House B
Project type Residents based project
P;;ZE:;S; April 2007 Dec. 2006
Completion Feb. 2009 April 2009
No. of household 4 4
Floor 1 Basement floor, 2 Basement floors,
4 Ground floors. 4 Ground floors
Plottage 301 341
Unit Space 92.0, 84.7, 89.4 (2unit) 138.6

Plan of household  Different floor plan Same floor plan

Garden

Common space Common room, Garden

General views

#1234 A3ZE (2012. 6)



Common room

Garden in house A in house B

Figure 1. Garden, Common Room in Community Housing
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Table 7. Role of Related Persons in Building Process

Role
House A House B
Building = = = )
process Z 2 g 2 = §
= 2 % 2 Z E
172) — Qo 172} = [=]
3] o o] Q o =3
~ < ] ~ < Q
Prior basic
planning 0o O
Land purchase (@) O
Financing O O
Decision of
floor - O O
<
.£b Floor plan O - O 00 o
& F inishing
interior O o O @) <—> O
materials
Construction O O - @)
Completion,
Moving o - O O - O

O: Role «<: Impact <: Interaction ©: Role of resident representative
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