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Abstract

Over the last two decades, many information system researchers have developed the variables of information

system using the measurement of user satisfaction. In context, this research developed the measurement of

user satisfaction in smartphone application market and compared the difference of user satisfaction factors be-—

tween Adroid market and App store. The results indicated that satisfaction of App store was more than that

of Adroid market. The information system and customer-oriented factors of App store were higher than that

of Adroid market.
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