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Abstract

Purpose: This study was performed to identify the key elements for the improvement of
healthcare services for foreigners in Korea, Method: Delphi technique was used for this
study. As the members of an expert panel for this study, 32 healthcare professionals,
who were physicians, nurses, administrators, and care coordinators, with at least 6
months of experiences in international clinics and healthcare services in five metropolitan
areas in Korea participated, Data collections were conducted three times from August to
October, 2009, The priority and the importance were analyzed using descriptive statistics
in SPSS Win 150, Result: The key element selected most frequently by the experts
was the ‘Healthcare providers' abilities for foreign languages’ followed by ‘Guidelines for
facing medical accidences and disputes’, ‘Information and guide for healthcare services
written in English’, ‘Informed consent preventing medical disputes’, ‘System of healthcare
service fees for foreigners’. Conclusions: The key elements for the improvement of
healthcare services for foreigners in Korea were mostly the requirements for effective
communication with the foreign clients and the systemic support, The key elements
identified in this study can be applied usefully for the development of strategies to
improve the quality of healthcare services for foreigners,
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(Table 1) Characteristics of the Participants (N=52)
Demographics Category n(%)
Age 20-29 years 8(25.0)

30-39 years 16(50.0)
40-49 years 4(12.5)
50 or older 4(12.5)
Gender Male 8(25.0)
Female 24(75.0)
Education Junior college 2( 6.3
University 17(63.1)
Attending or graduated
from Graduate School 13(408)
Workplace University hospital 13(40.6)
Hospital, clinics 12(37.5)
Infirmary 7(21.9)
Occupation Doctor 9(28.1)
Nurse 10(31.3)
Medical coordinator 7(21.9)
Administrator 6(18.8)
Total experiences in 5 years or less 10(31.3)
health care service 6-10 years 9(28.1)
11-15 years 6(18.8)
16 years or more 7(21.9)
Experiences of 5 years or less 23(71.9)
healthcare service for 6-10 years 6(18.8)
foreigners 11 years or more 3(9.4)
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(Table 2) Frequency and Importance of the Elements for the Improvement of Healthcare Services for Forejgners in Korea

141

(N=32

Results of first

Results of second

Factor Elements data analysis data analysis
Rank Freg*(%) Rank Mean SD
Healthcare providers' abilities for foreign languages 1 26(81.3) 3 459 0.71
) Healthcare record forms in foreign languages 7 12(37.5) 18 425 0.91
Effective Information and guide for healthcare services written in
communication Enalish g 10 10(31.3) 1 484 044
with foreigners g, ) ) L :
Application of various communication skills 34 2(6.3) 31 409 0.73
Subtotal 444 0.70
Healthcare coordinators only for foreigners 2 20(62.5) 14 434 0.82
Healthcare service systems only for foreigner 4 16(50.0) 36 400 084
Comfortable environment and convenient facilities 5 13(40.6) 33 406 0.75
Eacllt J Call centers for consultation and reservation 12 9(28.1) 11 440 0.71
rfg(;:tclzf saer;vice Homepage services for foreigners 14 8(25.0) 5 450 0.56
systems only. for Healthcare service centers for foreigners 19 5(15.6) 88 406 087
foreigners Spaces only for foreigners 17 7(21.9) 18 425 0.71
Emergency care system for foreigners 27 3(9.4) 39 3.96 0.86
Continuing and |n.—serV|ce education of staffs for 7 39.4) 31 400 077
healthcare of foreigners
Subtotal 418 077
Healthcare services with high quality of international level 3 18(56.2) 18 425 0.80
Implrovement of expertise of healthcare staffs caring 7 39.4) 18 425 0,62
foreigners
Mled|celll services Acqw;ﬁpn of international accreditation of healthcare 7 39.4) 40 393 075
with high level of  organization
quality Package of oral drugs in dosage level 34 2(6.3) 46 3.62 0.90
Advanced healthcare equipments 41 1(3.1) 27 415 0.80
Evaluation system for healthcare services for foreigners 41 1(3.1) 45 3.65 0.70
Subtotal 398 0.76
Awareness and understanding of the culture of foreigners 12 9(28.1) 18 425 0.76
: Conquest of prejudice on race, religion and nationality 22 6(18.8) 36 400 098
Open mind for . :
foreianers and Open mind for foreigner 23 4(12.5) 15 431 0.64
.g Manners of international standards 23 4(12.5) 15 431 0.59
foreign culture ) ) : ) :
Warm attitude with consideration to foreigners 34 2(6.3) 24 418 0.82
Subtotal 421 0.76
Explanation about the healthcare activities 14 8(25.0) 6 447 0.70
Respect of the client's privacy 14 8(25.0) 11 440 0,75
Trustworthy attitude of health professionals 19 5(15.6) 8 443 0.66
Informed consent preventing medical disputes 23 4(12.5) 8 459 0.71
Client's participation in the process of healthcare activities 27 3(9.4) 27 414 0.67
il Explanation about the side effect and cautions for the
relationship b 27 3(0.4) 2 471 045
treatments
between health o )
professionals and Application of complete asepsis 34 2(6.3) 40 398 1183
clients Observance of reservation time 34 2(6.3) 26 416 0.76
Confirmation of any allergies of the clients 4 1(3.1) 33 406 0.91
Explanation about tlhe cost, duration and procedures of 41 16.1) 15 431 078
the healthcare services
Confirmation of the client's health history 41 1(3.1) 8 443 0.66
Subtotal 433 0,74
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(Table 2) Continued

Results of first

Results of second

Factor Elements data analysis data analysis
Rank Freg*(%) Rank Mean SD
Reimbursement system with the foreign insurance 5 13(40.6) o7 415 098
company
Marketlng organization for healthcare services for 7 12(37 5) 30 412 0.76
foreigners
Collgboratlon system between healthcare organizations for 10 10(31.9) 18 425 076
foreigners
Infrastructure for System of healthcare service fee for foreigners 17 7(21.9) 13 437 0,75
healthcare International network system for managing foreign clients 19 5(15.6) 36 400 084
services for Guidelines for facing medical accidences and disputes 23 4(12.5) 8 443 0.61
foreigners Sery|ce for prevention of communicable diseases for 7 30.4) m 3.75 0.91
foreigners
Simplification of immigration procedure for medial tourists 34 2(6.3) 42 3.90 0.85
Organization for arbitration of medical disputes 34 2(6.3) 7 446 0,72
Consultation system for managing medical accidents 41 1(3.1) 24 418 0.78
Unified marketing system for medical tourism 41 1(3.1) 43 381 0.69
Subtotal 408 0.81

Freg™: Frequency
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o
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o, ‘o=l NERF F= HE 891 4.337(SD=0.74), ‘&=<l
 ofswstel] gk dd vk 89l 4.217(SD=0.76), ‘2l=<]
A g ReazE 29 891 418H(SD=0.77), ‘=3l 9
BAHI2E 98k Qlzel 7F 29l 4.087(SD=0.81), E FE
o] ojgAulx @91 3.981(SD=0.76) F9] «o Yet F
2% A4t 7P =9d aaE gRrow © Az hfAe
A RA 4.848(SD=0.49)01001, The &9lzE Al 27
& 9 Fofaletel tig et Av 4.717(SD=0.45), ‘285319
9]Zo] 58 ¥ 4.50%(SD=0.71), ‘J2EA oS 93 AbAH
o F50] 4.597(SD=0.71), ‘€I=e] fmAMIAE gk g
o]A] F& 4.50%(SD=0.56) To& JEpiT},

(Table 3) Key Elements for the Improvement of Healthcare Services for Forejgners in Korea N=32)
Frequency in Priorit Priori
Rank  Key elements 3rdq D,A_*)E%) 1st D_K_* ond Dz_*
1 Healthcare providers' abilities for foreign languages 24(750) 1 3
2 Guidelines for facing medical accidences and disputes 1(34.4) 23 8
2 Information and guide for healthcare services written in English 1(34.4) 10 1
2 Informed consent preventing medical disputes 1(34 4) 23 4
2 System of healthcare service fees for foreigners 11(34 4) 17 13
6 Explanation about the side effects and cautions for the treatments 9(28.1) 27 2
7 Healthcare coordinators only for foreigners 7(21.9) 2 14
7 Explgnation about the cost, duration and procedures of the healthcare 70219 41 15
services
DA™ Data Analysis
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