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The Analysis of Factors on the Service-Linkage of Long-term Care Workers for the Elderly
Jae-Eung You, PT, PhD; Kyoung Kim, PT', PhD; Yong-Jun Cha, PT, PhD?

Department of Child Education and Welfare, Tongwon College; 1Department of Physical Therapy, College of
Rehabilitation Science, Daegu University; 2Department of Physical Therapy, Chonbuk University Hospital

Purpose: This study was to analyze the factors that affect the service relationship of long term care workers for the
elderly and to provide basic resource for the successful connection of long term care services.

Methods: 259 subjects who were engaged in long term care units completed a self-administered questionnaire that
measured the extent of service linkage among one another. The Cronbach’s ascore determined the internal consistency
of the acquired data and the discriminated validity was estimated by Pearson’s correlation coefficient. Multiple
regression analysis was conducted to investigate the influence of the known factors on the service linkage.

Results: Acceptance and participation negatively influenced on the service linkage. Reliance, comprehension, recognition
on service, and frequent contact with others positively activated the service linkage of long term care workers.

Conclusion: The establishments of systemic training courses providing education that emphasizes reliability and
recognizes other services, including work environment to contact easily are needed to improve the service-linkage of
long-term care workers for the elderly.
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Variable Division PT Nurse SW CM Total

Sex Man 64.4(49) 0(0) 33.6(27) 0(0) 100(76)

Woman 6.5(12) 34.5(63) 31.2(57) 27.8(51) 100(183)

20 27.2(28) 40.8(42) 32.0(33) 0(0) 100(103)

Age 30’ 30.7(24) 23.1(18) 42.4(33) 3.8(3) 100(78)

40’ 18.7(9) 0(0) 31.3(15) 50.0(24) 100(48)
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10yrs> 44.8(17) 15.8(6) 39.4(15) 0(0) 100(38)

PT: Physical therapist

SW: Social worker

CM: Care manager

UHG: Under high-school graduate
HG: High-school graduate

CG: College graduate

UG: University graduate

OMBD: Over master degree
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Internal consistency and discriminated validity of service linkage questionnaire

Cronbach’s Pearson’s correlation coefficient
« Inter-organizational factors Intra-organizational factors Service-linkage factors

Inter-organizational factors (6) 0.80 1.00

Intra-organizational factors (2) 0.64 0.84 1.00

Service-linkage factors (4) 0.84 0.66" 0.66 1.00

'p<0.01
Siok Aolel MIEZE ARgto] 22 0363 03602 Al 1elt Hold AmARE GBS BHEE AT A3
AA vA= gl AL, 227 83 Follde FENETE oM Aol 0.66 oo HlwA FEIHY] A=t =
LO72 7F & 932 mlA= Aoz UeytiTable 3). of WHEFF =T} WA Uitk o]9f 2 o= & Aol A

Multiple regression analysis of service linkage factors

Factor Variable B SE Beta t VIF
Communication 0.02 0.03 0.02 0.46 2.06
Acceptance* -0.16 0.07 -0.12 -2.47 1.93
o Atmosphere -0.61 0.05 -0.05 -1.34 1.39
Inter-organizational )
Reliance* 0.16 0.08 0.09 2.04 1.52
Comprehension’ 0.36 0.05 0.41 6.07 421
Participation' -0.36 0.06 -0.42 -6.06 4.10
o Recognition on the service* 0.08 0.03 0.11 2.26 2.14
Intra-organizational
Contact frequency' 1.07 0.07 1.11 16.02 4.04
Constant 1.00
Modified R? 0.69
F 84.08f
Durbin-Watson 2.11
*p<0.05
p<0.01

SE: Standard error

VIF: Variance inflation factor
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