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ABSTRACT

This paper analyzes the quality of library services for disabled by studying the service of
national public libraries and libraries for the disabled. The sample consists of 768 public libraries
and 36 libraries for the disabled. The evaluation criteria is composed of six areas: general,
amenities, substitute data, complementary device, source/information service, and culture
program. The findings show various deviations depending on the library operator, contents
and region. The research also shows that the service quality for the disabled is higher in libraries
with specialized worker for this type of library services.
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Library for the Blind and Physically Handicapped, Service for the Handicapped, Library
Facilities for the Handicapped, the Blind Handicapped, Library Service for the Disabled
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