th 3k o] 3he] A 4298 A32(2012 69)
The Journal of Korean Acupuncture & Moxibustion Medicine Society

— Abstract

Survey on Satisfaction of Korean Medicine
Treatment in 131 Cases by Traffic Accident

Chiang Suo-yue!, Park Jin-wu!, Shin Hyun-gun', Shin Jun-huk', Lee Sang-young!,
Koh Yong-jun', Youn Hun-jung', Ryu Hye-seon?, and Sul Jae-uk!

!Chung-Yeon Oriental Hospital
’Dong-Shin University Sun-Cheon Oriental Hospital

Objectives : We investigate to identify the satisfaction degree of patients by traffic accident(TA) for
mmproving the quality of services and fortifying the competitiveness of Korean medical hospital on TA
patients.

Methods : The survey used by preceding articles was accepted for assessment of the satisfaction
degree of patients in this study. All data were coded by SPSS vI80 and analyzed by descriptive
maneuver, x2-test, T-test and correlation.

Results : According to the survey, 84% of patients included this study were hospitalized in the Korean
medical hospital within 2 weeks from TA and 92.3% were satisfied with the current medical service. The
answer that Korean medicine is superior to western medicine for TA treatment was the main reason for
selecting Korean medical hospital. 35.1% of patients satisfied Chuna treatment and 42.9% unsatisfied herbal
medicine. There were no differences in the satisfaction degree with sex, age, education and occupation.
The satisfaction degree of the current Korean medical service was significantly correlated with doctor’s

service, use the procedure and reuse intention.

Conclusions : It is necessary to develop and to apply the customer satisfaction program for the Korean
medicine hospital on TA patients.
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Table 2. General

Visiting Korean Medical Hospital after TA

Characteristics of Subjects

Division Total
N | %
Immediate visit Yes 78] 95
after TA No 52| 39.7
Total 130] 99.2
Korean medicine 15] 115
Western medicine 62| 47.3
Referral from Korean & N 5l 115
western medicine
Total 92| 70.2
Within 1 week 50| 382
1~2 weeks 60| 45.8
Date of accident 3~4 weeks 17] 130
(weeks) 4~8 weeks 3| 23
8~12 weeks 1| 08
Total 131| 100
Within 1 week 67| 5l1.1
Duration of 1~2 weeks 59| 45.0
addmission(weeks) 34 weeks 3l 23
4~8 weeks 1| 08
Total 130] 99.2
Within 1 week 15| 115
1~2 weeks 7] 53
Duration of 3~4 weeks 1| 08
office-based 4~8 weeks 1| 08
treatment 8~12 weeks 0 0
Over 12 weeks 1| 08
Total 251 19.1
Treatment Ineffective 14| 10.7
effectiveness of I don't know 13| 99
Korean medicine Effective 103| 786
regarding other Total 130| 992
disease
Would you use I will 125| 94
Korean medicine I won't 6| 46
hospital in the
future?(aside from Total 131 100
TA symptoms)
Dissatisfied 3| 23
Patient satisfaction | Moderate 71 53
of current Korean |Satisfied 43| 32.8
medical care Very satisfied 78| 59.5
Total 131| 100
Previous experience | Yes 64| 489
of Korean medical |No 63| 48.1
hospital visit Total 127] 96.9
) . ) Dissatisfied 71 54
Patient sat1§fact10n Moderate 5[ 191
of the previous g fied 21] 160
1%55321 T{ﬁcal Very satisfied 19] 145
Total 131| 100




£l
offt
>
1=
rlot
_|>i
3%
=
o
%
5
R0
Al
e
I
1
N
>

Table 3. Trait of Visiting Korean Medical Hospital
by Gender

Divi-| Male |Female

sion | N[ 9% | N| % | N| %

Total X2 p-
(DF) |value

Immediate| Yes | 39|50.0| 39 [50.0| 78 |59.5

visit after |\, ™ 16130.7] 36]69.3] 52 [39.7| >4
the 2)

accident | Total| 5643.0( 75 57.0(130/99.2

0.65

Table 4. Reason for Selecting Korean Medical
Hospital for TA Treatment

Division N |Mean| SD
Korean medicine is superior to
western medicine for TA treatment 1311426 1 094
Better facilities and equipment of
Korean medicine hospital 1291405 1093
Convergence of ‘K‘orean medicine 1201 372 1118
and western medicine
Recommendation 128 4.01 | 1.18
Friendlier service 130 368 |1.29
Satlsfactlon from previous 1271 238 145
experience
Advertising 127] 238 |1.26
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Table 6. Reliability Analysis

Numbe.r of Cronbach a
question
Satlsfactlon. with 4 0,838
doctor service
Satisfaction with use 5 0556
the procedure
Table 7. Satisfaction Degree
Division N |Mean | SD
Knowledge and skill 129 | 496 | 077

Satisfaction | of doctor

. . degree of |Feedback from patient | 129 | 4.51 | 0.70
Table 5. Satisfaction Degree by Treatment Methods
9 y doctor Response to questions | 129 | 4.32 | 0.77
Division N | % service Sufficient explanation
Acupuncture 18 [13.7 for treatment 1291 426 | 0.85
Pharmacoacupuncture 17 1130 Total 433 1063
Most - 0
. Cupping 3 123 Accessihility to doctor | 128 | 4.21 | 0.91
Satisfied —Fep 4 |31 Reasonable waiti
Treatment — - asonable waiting
Herbal medicine 1108 Satisfaction | time 129) 403 | 111
Korean physical treatment | 46 | 35.1 degree of |Speed of staff service|129| 453 |0.89
Acupuncture 14 [10.7 use the Convenience of
Pharmacoacupuncture 15 [115 procedure |reception 129] 436 | 0.5
Discontented | Cupping 20 1153 Post reception waiting
Treatment |Chuna 14 [10.7 time 129 438 1088
Herbal medicine 55 142.0 Total 4.30 |0.76
Korean physical treatment 13199 Total satisfaction 4.31
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Table 8. Satisfaction Degree by sex

DF| P~

Division N [Mean| SD | T
value

Satisfaction| Male | 53 | 4.37 [0.63

degree of g ale| 76 | 430 [064] 055 | 127] 0580
doctor

service Total {129

Satisfaction| Male | 53 | 4.21 |0.71

degree of o lel 75 | 436 |0.79]-1.10] 196 | 0.270
use the

procedure | Total | 128
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Table 9. Satisfaction Degree by Age

o Z4Z+ol p-value™ 02229 01522 &0l u}
% Aol §ltH(Table 10).
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Table 10. Satisfaction Degree by Education

Division N |Mean|SD| F | P~
value
Below middle
Satis— school 71 4.00 081
atis duat
faction g ahuaeh ]
gh schoo
gl(fgree graduate | 50| 4271|0611 55 0222
doctor | Colege 88| 439 062
service |82 uate
Total 128| 4.34 [0.63
Below middle
Satis— |school 7377 1118
faction|graduate
degree |High school
of graduate 33| 430 10841 919 0,152
use the | College
proced| graduate 87| 4.35 |0.67
ure
Total 127| 4.30 [0.76

Table 11. Satisfaction Degree by Occupation

Division N [Mean| SD | F | P~
value
<0 [ 40 [440] 062
Satistaction 303 | 38 | 432 | 067
Comree o (1049 22 425 [ 068 ] 0267 | 0349
. =50 | 28 | 433 | 059
service

Total | 128 | 433 | 0.63

T [ <30 | 40 | 425 [ 0%
Satisfaction 35 29T 33" [ 427 | 062
i‘;ﬁra‘;‘)f A0~49] 22 | 445 | 058 |0.362 | 0.7%0
e e | =80 | 27 [431] 084

Total | 127 | 430 | 076
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Division N |[Mean| SD| F P~
value
Housewife or | 12| 50 | 57
Satis— 1noccupation
faction | L €MPIOY™ ag | 459 1060
degree nent or service
¢ Student or etc | 23| 4.08 |0.68|1.854 | 0.141
Z | Blackcoated,
OO | engineer or | 49| 432 | 0.64
service .
professional
Total 128| 4.33 |0.63
. |Housewife or| 4117 167
Satis— |inoccupation
faction | Self employ-
degree | ment o service 39| 4.33 |0.80
of Student or etc | 23| 4.14 |0.68|0.626 | 0.600
use the | Blackcoated,
proce- | engineer or 48 1 4.37 | 0.68
dure |professional
Total 127| 4.29 10.76
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Table 12. Relationships Among Variables

Previous Current
Satisfaction Sex Age Kor(?an Korgan Doct.or Use the . Reuge
degree medlpal medl.cal service procedure intention
service service
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Sex 1 -0.085 0.141 -0.050 0.049 -0.098 -0.036
(0.336) (0.238) (0.574) (0.580) (0.270) (0.687)
Age 1 0.090 -0.026 -0.031 0.049 -0.029
(0.450) (0.766) (0.728) (0.584) (0.742)
Previous Korean 1 -0.073 0.158 -0.075 0.009
medical service (0.545) (0.185) (0.533) (0.942)
Current Korean 1 0.318 0.405 0.233
medical service (0.000) (0.000) (0.007)
Doctor service 1 0471 0131
(0.000) (0.139)
Use 1 0.048
the procedure (0.592)
Reuse intention 1
r © correlation. p @ p-value. * : p<0.05. *: p<0.0L
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