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A Study on the Residents’ Opinion to the Management of Apartment
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Abstract

Managing apartments is critical not only to handling the physical deterioration over time, but also to the quality of
community life, social environment and ultimately residents’ satisfaction with the housing environment. Therefore, this
study aims at understanding residents’ awareness of apartment management, and finding the relationship between
management activities and residents’ satisfaction and participation by comparing an apartment with active management
and an apartment without it. This study examines 1) management activities of two subject apartment complexes, and 2)
how management activities affect residents’ participation and satisfaction. Surveys were conducted of the residents, and
SPSS statistics package was utilized to analyze the survey data. This study found that management activities of
apartment complex have positive influence on residents’ participation and satisfaction with their housing environment. The
results of this study can be utilized as basic materials to develop effective guidelines and manual from the perspective
of environmental management of apartment houses, in order to improve the participation of the residents in the

apartment management.
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Table 1. Overview of Subject Complexes

Item Apt A Apt B
Site Busan, Geumjeong-gu Busan, Geumjeong-gu
Occupation Feb. 2006 Apr. 1995
Number of 25 Builfiings 10 Bui{dings
Houscholds 26 Stories 24 Stories

1728 Households 1408 Households

Floor Area Ratio 308% 391%
Building Coverage 18% 22%
Heating Method Individual Heating Individual Heating
Fuel LNG LNG

Size of Apartment A
Size of Apartment B

79, 95, 109, 119, 135, 148 m?
79, 105, 142, 161, 201 m?

Table 2. Electricity and Water Consumption Details (July 1, 2007-
June 30, 2009)

Electricity Consumption of Apt. A

Month Usage (kw) Amount (won)
July 2007-June 2008 8518811 1,236,184,110
July 2008-June 2009 8324978 1,166,691,250

Saving 193833 69,492,860

Tap Water Consumption of Apt. A

Month Usage (kw) Amount (won)
July 2007-June 2008 392396 324,205,680
July 2008-June 2009 375710 319,785,469

Saving 16686 4,420,211

Table 3. Public Notices on Energy Saving of Apt. A

Food -Waste
Discharge Amount
Public Notice

Food -Waste Reduction Public Notice

Recyclable Paper Pack
Exercise Equipment | Separation Discharge
Collection Public Cooperation Public
Notice Notice

Complimentary
Collection of Old
Household Appliances

Public Notice
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Table 4. General Characteristics of the Subjects

2

Item Details Total Apt. A Apt. B X
30s 31(157)  20Q21.1)  11(10.8)
Age of 40s 76386 30616 d6Es.h
Wives 50s 90(45.7) 45(47.4) 45(44.2)
Total 197(100.0) 95(100.0) 102(100.0)
College graduate o, o) 3 sg62.4)  43(43.0)
Education orover 72
Level of High school df=1
Wives  erad lftle e 02477 35(37.6) §7657.0)
Total 193(100.0) 93(100.0) 100(100.0)
_ Housewife  110(60.8) 59(67.0) 51(54.8)
0:15‘\;5?:;‘;“ Employed 7139.2)  29(33.0) 42(452) (n.s)
Total 181(100.0) 88(100.0) 93(100.0)
30s 16(8.1) 12(12.6)  4(3.9)
T S e
Husbands ’ ’ : *
60s 36(183) 21(22.1)  15(14.7)
Total 197(100.0) 95(100.0) 102(100.0)
College graduate 424 5 72(79.1)  65(69.9)
Education or over
Level of High school n.s
oo gradlft‘eorunder 47025.5) 19209) 2830.1) ™)
Total 184(100.0) 91(100.0) 93(100.0)
White-collared  64(36.4) 26(29.5) 38(43.2)
) Self-employed ~ 41(23.3) 22(23.2) 19(21.6)
Ogll;f;;fg,:fﬁoducﬁonworker 32(182) 17(17.9)  15(17.0) (n.s)
Professional  39(22.2) 23(24.2) 16(18.2)
Total 176(100.0) 88(100.0) 88(100.0)
Pre-school 18(9.4) 13(13.8)  5(5.2)
o Primary 25(13.1)  17(18.1)  8(82) 120
FancnlylLlfe Secondary 28(147) 10(10.6) 18(18.6) df=4
yee Adulthood ~ 120(62.8) 54(57.4) 66(68.0) **
Total 191(100.0) 94(100.0) 97(100.0)
Under300  42(21.5) 18(18.9) 24(20.0)
Average 300-400 42021.5) 24253)  18(18.0)
Monthly 400-500 40205) 17(17.9) 23(23.0)
Income (n.s)
(ten thousand 300700 51(26.2) 22(232) 29(29.0)
won) 700 andover  20(103) 14(14.7)  6(6.0)
Total 195(100.0) 95(100.0) 100(100.0)
Own 170(88.1) 83(87.4) 87(88.8)
Ownership Rent 23(11.9) 12(12.6) 11(11.2) (n.s)
Total 193(100.0) 95(100.0) 98(100.0)
79-95 m? 29(14.7)  10(10.5) 19(18.6)
_ 105-119m?>  82(41.6) 31(32.6) 51(50.0)
Size ) (n.s)
135-148 m 86(43.7) 54(56.9) 32(31.4)
Total 197(100.0) 95(100.0) 102(100.0)
Lessthan 2 years  23(11.7)  9(9.5) 14(13.7)
2-4 years 56(28.4) 24(252) 32(31.4)
4-6 years
4 years and 7
N§$‘;:i) ?f (m(};nths isthe  7940.1)  62(65.3) 18(17.6) -2.4
Residence | oomum period **
in case of Apt. A)
More than
6 years 38(29.8) 38(37.3)
Total 197(100.0) 95(100.0) 102(100.0)

#4p<0.01, *p<0.05
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Table 5. Residents’ Consciousness of Energy Saving N(%)
Item M(SD) Apt. A Apt.B t-value
EC1  Energy saving influences the economic development of a nation. 4.5(0.6) 4.5(0.7) 4.50.6) -0.7 (n.s)
EC2 Material saving is related to energy saving. 4.5(0.6) 4.5(0.6) 4.5(0.6) -0.6 (n.s)
EC3  We should recognize the seriousness of resource depletion and make efforts to prepare for it. 4.5(0.7) 4.5(0.6) 4.4(0.8) 0.8 (n.s)
EC4 Most of the energies we use in Korea are imported from overseas. 4.1(0.9) 4.1(0.8) 4.2(0.9) -0.9 (n.s)
ECS It is important to practice energy saving to solve the issue of energy-resource depletion. 4.5(0.7) 4.6(0.6) 4.4(0.7) 14 (n.s)
EC6 I am interested in environmental issues. 3.8(0.9) 3.8(0.8) 3.7(0.9) 0.6 (n.s)
EC7 I have information and knowledge on energy saving. 3.5(0.9) 3.5(0.9) 3.5(0.9) 0.1 (n.s)
EC8 :Jfr ;Clzir:;:itcgi znergy saving, it will help reduce energy imports, even though it is only I who 3909) 4.10.8) 37(1.0) 2.7 s
EC9 Ifl practice energy saving, it will help solve the weather problems resulting from global warming. ~ 4.0(0.9) 4.2(0.8) 3.9(0.9) 2.0 *
EC10 Energy-saving promotion and education helps households practice energy saving at home. 4.1(0.8) 4.2(0.7) 3.9(0.8) 3.2 o
ECl1 L:;\;Ie) ;;Lizt;rlzstT 1\r; :r;gr;z[—rslési'ving issues and practice energy-saving methods gathered from 36(0.8) 37(09) 36(08) 0.6 (ns)
EC12 The practice of energy saving helps home economics. 4.1(0.8) 4.3(0.8) 4.0(0.8) 23 *
EC13 1 feel the need to frequently save energy. 4.2(0.8) 4.3(0.7) 4.1(0.8) 2.0 *
EC14 I think my house consumes too much energy. 3.7(1.0) 3.5(0.9) 3.8(1.0) -1.8 (n.s)
Total 4.1(0.7) 4.2(0.8) 4.0(0.8)

**p<(.01, *p<0.05.
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Table 6. Energy-Saving Management Activities of Apartment Complexes

Apt. Apt.
Item Total A B t-value

EMI1 Our block performs energy-saving activities bearing apartment complex in mind. 3.1(0.9) 3.3(1.0) 2.9(0.7) 2.8**

EM2 Residents in my complex practice energy-saving activities very well. 3.4(0.8) 3.5(0.8) 3.2(0.8) 2.9%*

EM3 If there .are promot.lonal and edu.catlonal activities regarding energy saving for residents in my complex, 37(08) 3.90.9) 35(0.8) 2.7+

my family and I will participate in them.

EM4 Ifthere is compensation for energy-saving activities in my complex, I will participate in them more actively. 4.1(0.8) 4.1(0.9) 4.1(0.8) 0.4(n.s)

EMS The energy-saving activities of residents in a complex will help them hold their complex in high esteem. ~ 3.5(0.8) 3.7(0.9) 3.3(0.7) 3.3**

EM6 It is better to enforce energy-saving in the Apartment Management Regulations. 3.5(0.9) 3.8(0.9) 3.2(0.8) S.1¥**

Tatal 3.5(0.8) 3.7(0.9) 3.3(0.7)

#x5p<0,001, #*p<0.01

#1234 A4Z (2012. 8)
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Table 8. Correlation among Variable

Residents’
satisfaction

Residents’
participation
AptA AptB  AptA AptB AptA AptB

Management
activities

Management

L 1
activities

Residents’

S 66%*  28** 1
participation

Residents’
satisfaction

#%p<0.01

AS¥E - 33¥% 0 30%k 30%* 1
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Table 9. Correlation between Residents’ Satisfaction and

Dimension Factors

Unstandardized Standardized

Coefficients Coefficients t Sig.  Trait
) ) ] B Std. Error Beta
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: — Management 57 228 3755 000 @
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*p<0.01 Residents 546 060 552 9088 000 @
participation
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