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Design Factors Identification for a Product-Service Systems Through
Utilization Analysis of Smart Devices

Oh, Hyung Sool
Park, Roh Gook™

Abstract

Due to customers' constantly increasing demand for personalized products and services, manufacturing enterprises integrate tangible
physical products and intangible services to provide more diverse physical products and services. Many researchers are concerned with
Product-Service Systems (PSS) modeling, but we have wondered on the interactions between the product and the service in a PSS. To
find relationships between the two in a PSS, the survey results on utilization of smart phone are analysed and compared based on the

PSS design framework to identify design factors for PSS.

KeyWords: Mass customization, Product-Service Systems, PSS modeling, PSS design factors
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