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Purpose: ISO 26000 is a newly emerging international standard for corporate social responsibility. This paper
aims to derive core subjects of primary concern when introducing and practicing corporate social

responsibility.

Methods: Perceived performance and importance levels on core subjects in ISO 26000 are investigated, and

a survey is conducted from members of organizations having published CSR reports. Frequency analysis,

analysis of variance, cross tabulation and IP analysis are used to analyze surveyed data.
Results: Items to be improved with high emphasis among 7 core subjects in ISO 26000 are organizational
governance for public and private service sectors, fair operating practices for industrial goods manufacturing

sectors, and organizational governance and environment for consumer goods manufacturing sectors. Human

rights and labor practice are perceived as having high performances in comparison with importance.
Conclusion: Organizations should find ways to build social responsibility into their governance systems and

procedures with high priority.
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Table 1. Core Subjects and Issues in I1ISO 26000(Punnet®} Ashish, 2012)
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World 23.3 6.91 7.11a
Asia
DISI Pacific 19.8 6.59 7.02a
I
Korea 56.9 6.73 6.06b
pak 0.783 0.013
~ 2005 39.5 6.78 6.99a
2006~08 48.8 6.76 6.93a
ES4A7]
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e
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T
AqH] 2 39.5 6.91 7.30a
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Table 3. Levels of Importance and Performance on Core Subjects in ISO 26000 by Business Sectors5)

Zow T
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GHFA | g | FFA| WA 20 FRE | B4 | W || e FRE
ol | MEs | Az | Az | &) e Al ) Az | AR R
22 Amdz| 7.06 | 7.26 | 7.08 | 681 | 7.00 ((8;132@ 6.50 | 6.71 | 6.23 | 6.33 | 6.58 (09%4163)
Q7 6.03 | 6.29 | 6.08 | 6.37 | 6.42 (59069& 6.90 | 7.24 | 6.77 | 659 | 6.75 (0949091)
w9 | 652 | 6.76 | 6.23 | 6.33 | 6.58 (5;‘162) 6.92 | 7.32 | 662 | 6.48 | 7.08 (02.'11(;11)
a7 6.93 | 6.94 | 646 | 7.04 | 7.17 (5'73861) 6.93 | 75 | 6.77 | 6.37 | 6.75 (0?5777)
saeana | 690 | 712 | 669 | 681 | 6.67 (55564) 6.97 | 7.53 | 6.92 | 6.26b | 7.00 (O§§199)
ZH|bol9 | 6.79 | 6.94 | 6.77 | 6.63 | 6.75 (0%1351) 6.84 | 7.35a | 7.31 | 5.96b | 6.83 ((;L,SLO?G)
Z]Oi:ﬁf@ 6.69 | 7.03 | 6.23 | 648 | 6.67 (&9331) 6.91 | 7.44a | 6.85 | 6.15b | 7.17 (0%51280)
=% WF | 674 | 691 | 651 | 664 | 6.75 (55034) 6.85 | 7.3a | 6.78 | 6.31b | 6.88 (03.5263)
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Table 4. IPA Results by Business Sectors
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