ISSN 2093-5986 20124 34
HHO|ZARISIS|X| e H2s
The Korean Journal pp.25-34
of Health Service Management

gE71% AAAY 83 9@ AT

A, AalsH, B

PFR AN wARA, (AT RARAE, Snavsta 0|24 Y s

A Study of Electronic Commerce Transactions of the Hospitals

Mi-Yeong Jung', Hye-Sook Kim*¥ , Jae-Sung Park®
‘Department of Health Administration, Jinju Health College
“Department of Health Administration, Dongseo University

Department of Health Sciences, Graduate School of Kasin University

<Abstract>

The purpose of this research is to evaluate the degree of transactions of the electronic commerce in
the hospitals. We created well-organized questionnaire to achieve this goal. we did telephone interviews
with the hospitals, and then we reached out to the hospitals by e-mail and postal mail. We
interviewed 311 hospitals, and 104 hospitals participated in this study. We conducted cross tabulations.

The results are following : Among the subjects, male was 77.9%(81) and female was 22.1%(23). 51.0%
of the hospitals used electronic commerce in their work purpose. The proportion of the hospitals that
started their electronic commerce before 2000 years was 30.2% and after 2000 years was 69.8%. In the
major electronic commerce service providers, 304% of the hospitals had their contract with auction,
18.4% of the hospitals had their contract with public procurement services. which is running by Korean
government, and 11.8% were with EZmedicom and 10.8% were working with Carecamp. Through
electronic commerce, the most high usage was office supplies 41.0% and the send area was medical
supplies 11.2%.

The results of this study suggest that electronic commerce in health care field is a very new area
compared to other industries. There may be lots of barriers in the aspects of a way of working and
norms of health care field. Electronic commerce system and contracts with their electronic commerce

service providing partners.
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