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ABSTRACT

Effective for the operation of fire department management of occupationa stress than what organizational members
perceive and to identify factors that would cause job stress. Dysfunction caused by job stress or minimize that by elimi-
nating the stress factor that can enhance organizationa effectiveness research is needed. The results of the study the
impact on job stress of firefighters of the psychological environment of the most influential factor is the variable. Next,
organizational culture, physical environment, orderly, and administration and human relations were not significant statisti-
caly.
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Table 1. Fire Officials on the Factors Influencing Job Stress Measures

Variables M easurement
o Excessive workload
Administration o The appropriate permissions to business processes

o Fair evauation of job performance

Organizationa culture

> Recognition of the value of diversity
> Suggestions will reflect
> Free communication up and down

Relationships

o Harmonious relationship with the boss
o Complaints about colleagues at work share
o Maintaining harmonious socia relaions

Physica environment

- Experience physicd fatigue

> Experience deep disturbances

> The lack of Rest

> Exposure to the risk of fire fighting site

> Shift due to the physica and menta fatigue

Psychological environment

o Experience your heart beating by dispatched bell of the sound
o Usually experience depressed heart

o Anxiety caused by the news casuaties

o Fire fighting and post-traumatic stress (PTSD) experience
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