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The Effects of Self-regulatory Resources and Construal Levels
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« 71M2(20090) ¢ FlE 2240 (4009) & Ae):
V¢ > Prao and Vr - Prago >
Vk - Pxow (3)
« €(2009) 5 Eolste] 7IAI(04) o #HH
Z2H(2009) T A9
Vk + a > Pxo and Vk +a - Pxo >
Vr = Proo (4)
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£ ATt Folxl EFTYZEA A4l
< TYA g A Aotz A ol
Aol o B2 99 %5 FYst
= A0 E Ytk Aokl 1

A aAR 24755 YA kot
7] WiEel o B AMAES s Aelth

ohgAe] Awso] FA)Sol okahE &

WA ZhZel skl WA wobd 7H
g 7R Gk AESAG A Wz 3
As e BN AF AR FHS



-
fd
lo
>
i)
ox
[o
-4
09‘:(4
_?1_14
)
¢
2,
-
i
2
N
i

gHA, AlotzdArY 3zl oA Al 3
o] FelAH MRS HAHL JAEAY

7458 4= dtH(Pocheptsova, Amir, Dhar, and
Baumeister 2009: Vohs, Baumeister, Schmeichel,
Twenge, Nelson and Tice 2008).

Pocheptsova et al.(2009) A 27bo] F7
4 GE Ae, gEEs,

fr
o 8FS g] A=z AHPLS %gﬂ kg

2Ag a9 5 1:@47} Eﬁ A
=9 A e &

[e] T o
2 Z}F&X—#Oll f-ﬂ,e

v EFE @ 7 compromise effect) -4*}@]4
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A2 (psychological distance) 7} & A]4Ze] &
&S HX = dol Azt 2 we] xakd )

Aas 283 A7 7Pk gl Ak 8
T YgrrAA Hg o] 2F i Trope and
Liberman 2003: 2010).
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230 th(Schmeichel, Vohs, and Baumeister 2003).
Aotz AR I A4z HPAES 9x9 Ak
F(sudoku) HA & 108 5 EE=F AAJ,
Zropz A w2 A4z SR AE 81
(9x9) 7 o] A2 <t et E3S dEk
= 2730 99 2EFE T 8UNe A
Qbell 158 97419 a5 ME HAA A
Az Aoty AF 1eA] dol=rt tha =2
2EF5 Ao 107 ‘—Hoﬂ Xé%’é oL

@A AT FATE 2 T FH dol
CE 437 H8 73 HAE H=(1= A

olgA &tk 7= "W$ oHhHE

O

A A 3T

|
o 7 ]—f—o‘i:rL(Shampamer et al. 2007) ]H A}
& Alz=st HHZEHE AHEReH + %
23 7ML AolE T 20098E A
skth TR ete]l EAleHA] b 7oA 7]
A2E 2009, HAZZAE 400922 A48}
R FAE A ZANA 7M1~ 043 )
d224 200902 HAseh. Azl o
A Fd@aso] 71AL 20093 HYZES
4009 FollA AdesAG(FAA e TR
22 39), 712 093 HH 224 2008 F
ANA Ak FAiete 23e ). 7]
£ A (Papies, Eggers, and Wlomert 2011:
Shampanier, Mazar, and Ariely 2007) &3}

(E 1) 120

A 3 AFe Agske olfol sk
TAHe s dHetA] T sAAIFC] AT
© A% AAe AdzEeE SAsHE:
2 W NS Hxskelr] flste] olsk 72
< WAe gtk 2EE A9 ol
el The J%— ot Fel=E 74

AolzaAde ndel td xo] I o) F
NREA Tohns] S8l A (LET £
N9 ofeled T HER BU 2L ¥
NP 25T A7} Folxl NPAEe] £
S/t Felrl SRAERT HA7t | ofel
A9 A0 AAYor I Folrt EAHOE
o) ATHM=6.06 vs. M=258, t=-1393, p<
001, (1) #7),

.

3.2.2 A& Aen|&

Aotz A o] TR g FAel of foj
ugl 1A Ae wEe HEEr] Y Z2A
2E3 RN S o] &t ZA2EHIAEY
S o] &3 FAUIte] EA| 9} Aol HAI L

7ol thet =AHS 21

AGZAF
Ay vy N g EFAHX | HaY B t p-value
A o] 1z 61 6.0656 98097 12560 1303 0.000
v n 7z 62 2.5806 1.69424 21517 '
RIOP=EAR A sliA =20 SHILH of ojXle d& 63



(E 2) MOR=ZAEZ SML{RLO] FIM|A MEdo O]X= &

WA 23E W
B SE, Wals AHE & Exp(B)
EEd R 1.585 541 8.570 1 003 4.879
CRAR R -922 617 2.236 1 135 398
1 @Ala | AR
* -2.655 1.035 6.586 1 010 070
A K-
st -.647 372 3.018 1 082 524
AR e AgHFTE FAYte] mA & Iz JE FAigte] EAlEA S wel
FeFs AvE A Aolxdard 17 o F9 1724%7} 7125 A9 omn, FaQte] &
e =

o) 43524 p< 01, B=-2655, (& 2) ).

8 DA £ F ARl AotxAR o]
ZE A k2 Ao FATRte]l EAlEkA] &
o 667%7F NNAS AEon sl
O F2 27 AFEUS Wl 71.88%% A9
Hl&o] FoHe %ﬂvﬂgi g zjo]7}

YEPSTH x?=27.361, p<.01). Ao}z AIglo]

o |

CGE 1) AI=E 22070l WE FMA

Aete AdollA 34.38%7F FANLI F1HI~

= AddstsA T 1 z}om SAA el
EEEA] ESATH(y? =2.308, p> .10, (¥ 1
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The Effects of Self-regulatory Resources and Construal Levels
on the Choices of Zero-cost Products®

Lee, Jinyong™*
Im, Seung Ah™™*

Abstract

Most people prefer to choose zero-cost products they may get without paying any money. The
‘zero-cost effect’ can be explained with a zero-cost model’ where consumers attach special values to
zero-cost products in a different way from general economic models (Shampanier, Mazar and Ariely
2007). If 2 different products at the regular prices of W200 and W400 simultaneously offer W200
discounts, the prices will be changed to W0 and W200, respectively. In spite of the same price gap
of the two products after the W200 discounts, people are much more likely to select the free
alternative than the same product at the price of W200. Although prior studies have focused on the
‘zero-cost effect’ in isolation of other factors, this study investigates the moderating effects of a self-
regulatory resource and a construal level on the selection of free products.

Self-regulatory resources induce people to control or regulate their behavior. However, since self-
regulatory resources are limited, they are to be easily depleted when exerted (Muraven, Tice, and
Baumeister 1998). Without the resources, consumers tend to become less sensitive to price changes
and to spend money more extravagantly (Vohs and Faber 2007). Under this condition, they are also
likely to invest less effort on their information processing and to make more intuitive decisions
(Pocheptsova, Amir, Dhar, and Baumeister 2009). Therefore, context effects such as price changes
and zero cost effects are less likely in the circumstances of resource depletion.

In addition, construal levels have profound effects on the ways of information processing (Trope
and Liberman 2003, 2010). In a high construal level, people tend to attune their minds to core features
and desirability aspects, whereas, in a low construal level, they are more likely to process information
based on secondary features and feasibility aspects (Khan, Zhu, and Kalra 2010). A perceived value

of a product is more related to desirability whereas a zero cost or a price level is more associated

*
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with feasibility. Thus, context effects or reliance on feasibility (for instance, the zero cost effect) will
be diminished in a high level construal while those effects may remain in a low level construal.

When people make decisions, these 2 factors can influence the magnitude of the ‘zero-cost effect’.
This study ran two experiments to investigate the effects of self-regulatory resources and construal
levels on the selection of a free product. Kisses and Ferrero-Rocher, which were adopted in the prior
study (Shampanier et al. 2007) were also used as alternatives in Experiments 1 and 2. We designed
Experiment 1 in order to test whether self-regulatory resource depletion will moderate the zero-cost
effect. The level of self-regulatory resources was manipulated with two different tasks, a Sudoku
task in the depletion condition and a task of drawing diagrams in the non-depletion condition. Upon
completion of the manipulation task, subjects were randomly assigned to one of a decision set with
a zero-cost option (ie. Kisses W0, and Ferrero-Rocher W200) or a set without a zero-cost option
(ie., Kisses 200, and Ferrero-Rocher ¥400). A pair of alternatives in the two decision sets have
the same price gap of W200 between a low-priced Kisses and a high-priced Ferrero-Rocher. Subjects
in the no-depletion condition selected Kisses more often (71.88%) over Ferrero-Rocher when Kisses
was free than when it was priced at W200 (34.88%). However, the zero-cost effect disappeared
when people do not have self-regulatory resources.

Experiment 2 was conducted to investigate whether constual levels influence the magnitude of the
‘zero-cost effect’. To manipulate construal levels, 4 different ‘why (in the high construal level condition)’
or ‘how (in the low construal level condition)” questions about health management were asked. They
were presented with 4 boxes connected with downward arrows. In a box at the top, there was one
question, 'Why do I maintain good physical health? or ‘How do I maintain good physical health?’
Subjects inserted a response to the question of why or how they would maintain good physical
health. Similar tasks were repeated for the 2nd, 3rd, and 4th responses. After the manipulation task,
subjects were randomly assigned either to a decision set with a zero—cost option, or to a set without
it, as in Experiment 1. When a low construal level is primed with ‘how’, subjects chose free Kisses
(60.66%) more often over Ferrero-Rocher than they chose W200 Kisses (42.19%) over W400 Ferrero-
Rocher. On contrast, the zero-cost effect could not be observed any longer when a high construal

level is primed with ‘why'.

Key words: Zero-cost Effect, Construal Level, Self-regulatory Resource Depletion
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