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A Study on The Classifications of Tie-in Promotion
Tools according to Benefit Fit

Park, Hyun Hee"
Lee, Eun Mi**
Jeon, Jung OkK***

Abstract

This study was intended to classify tie-in promotion tools by the criteria of benefit-fit between
consumer and tie-in promotions. Tie-in promotion tools include tie-in price reductions, tie-in coupons,
tie-in memberships, tie-in contests, tie-in sweepstakes, tangible and intangible tie-in premiums,
tie-in payment terms, tie-in samples, tie-in events(culture event, charity event, experience event)
and tie-in fund - rebates. The fit between consumer pursuit benefit and tie-in promotion supplying
benefit was used as a classification criteria on the basis of Lee et al's study in 2011. For the
experiment, one stimuli and 12 scenarioes were developed. 100 pieces of data were obtained for each
scenario. As a result, benefit fit was subsequently divided into two factors: hedonic-benefit fit and
utilitarian-benefit fit. Tie-in promotion tools were then classified into 4 types: high hedonic benefit-added,
high utilitarian benefit-added, low hedonic benefit-added, and low utilitarian benefit-added. In previous
research, tie-in promotion type was mainly divided by the evaluative criteria on company’s viewpoint
such as horizontal/vertical or intra-company/ inter-company, which reflects mutual exclusiveness
between two criteria. Whereas, in this study, tie-in promotion type was divided by evaluative criteria
on consumer’s viewpoint such as hedonic- benefit fit/utilitarian-benefit fit. The classifications in this
study practically reflect benefit-added of tie-in promotion type superadded one benefit coexisting

two benefits.

Key words: Tie-in Promotion Tools, Benefit Fit, Sales Promotion, Idiosyncratic Fit Heuristic
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