The Study on the Factors of film's Processing Fluency
Inducing Film's Preference Fluency
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The Study on the Factors of film's Processing Fluency
Inducing Film’s Preference Fluency

Choi, Nak Hwan”*
Lim, Ahyoung™*

Abstract

Recently, as film has been admitted as the artistic merit and higher value-added business, the past
studies on film have been lively carried on various fields. Especially, the film business is thought to
be value-added business and has explored the causes of influencing spectators. However, there are
no researches enough to explain what induces the choice and diffusion of the film.

The film is not only hedonic products but also typical example of experiential products. So how to
process film formation plays important roles in explaining the procedures of forming preference on
the film and the movies spread more widely. But the great part of study of films has been
concentrated on exploring hedonic factors of influencing spectator’s choice. Until now there is not
enough study for the relationship between experiential information processing and film preference.

To explain film's preference, our study focuses on preference fluency and processing fluency that can
provide an insight for our question about the relationship. In this article, to explain the procedures of
processing experiential information and forming preference on the film, our study focuses on finding
the relationship between film's processing fluency and film's preference fluency and explores the
factors that affect film's processing fluency.

To achieve the goal of this study, we distinguish factors of film's conceptual fluency from factors
of film's perceptual fluency and explore the paths from the factors to film's preference fluency. The
factors which have effects on perceptual fluency are hypothesized to be distinction of image
expression, distinction of sound expression, correspondence between actors image and their role. The
factors which have effect on conceptual fluency are supposed to be well-organized story, suitability
of lines expression.

The experiments in which students were sampled at ‘C’ university were conducted in 2010

(december). Data collection was proceeded through questionnaires.

* Professor, Department of Business Administration, Chonbuk National University
** Ph.D. Candidate, Department of Business Administration, Chonbuk National University
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We test the hypothesized model by using structural equation modeling(Amos 17.0). The fit indices
for the model are as follows : 2?=416.266(df =213, p=0.00), GFI=0.855, AGFI=0.812, RMSEA
=0.069, IFT=0.925, CFI=0.920, TLI=0.905. According to the guidelines, there is evidence that our
measurement model fits data.

The results of empirical study are as follows. The path from film's perceptual fluency to film's
preference fluency is supported(estimate: 0.223, CR: 2.641). The path from film’'s conceptual
fluency to film's preference fluency is supported(estimate: 0.397, C.R: 4.863). The path from
distinction of image expression to film's perceptual fluency is not supported(estimate: 0.113, CR:
1.665). The path from distinction of sound expression to film's perceptual fluency is supported
(estimate: 0.190, CR: 2.042). The path from correspondence between actors’ image and their role to
film's perceptual fluency is supported(estimate: 0.686, CR: 5566). The path from well-organized
story to film's conceptual fluency is supported(estimate: 0.396, CR: 4.023). The path from suitability
of lines expression to film's conceptual fluency is supported(estimate: 0536, CR: 5.441).

Concludingly, our study explored the influencing factors of film's processing fluency inducing film's
Preference fluency. First, film's perceptual fluency and film's conceptual fluency have positive
effects on film's preference fluency. Second, distinction of image expression is not significant on
film's perceptual fluency, but distinction of sound expression and image's correspondence of actors’
image and their role have positive effects on film's perceptual fluency. Lastly, well-organized story

and suitability of lines expression have positive effects on film's conceptual fluency.

Key words: Film's Processing Fluency, Film's Conceptual Fluency, Film's Perceptual Fluency,
Film’s Preference Fluency, Distinction of Image Expression, Distinction of Sound
Expression, Correspondence between Actors’ Image and their Role, Well-organized

Story, Suitability of Lines Expression.
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